PSAP Name: DPS PRICE COMMUNICATIONS

Minimum Standards Compliantat | IfY,how | PSAPComments |UCA'sCommentsand ions for
the time of many
reporting: Y/N months
compliant
in2023
#1 | APSAP shall have at east o telecommunicators v 2 [None A
answering 911 cals at altimes and willlso staff
suficentl to meet minimum standard #7 by utiizing
either staff employed by their PSAP, utilzing an
agreement with another PSAP within Utah whereby that
PSAP can make cals and dispatch a fll emergency
response, or utiizing Virtual Consolidation as defined in
UCK' Stratesic Plan
# | For each medical call processed, the PSAP shall v T |'Alofthedipatchersatthe |N/A
utiize EMD caler nterrogation protocols that Price Communications Center
contain, at a minimum, the following: are EMD Certified and handle
all5-1-1 cals utizing the
medica prioritysystem n the
manner stated above.”

31 The specifc peces of information that must be

eathered for each tvoe o call

b) Pre-arrival instructions/post-dispatch instructions

designed to address calle or patient/victim safety

and/or to preserve evidence, and

<) PSAPs should dispatch high-priorty medical ire and

Iaw enforcement calls s soon as location and call-type.

are veried

¥ |The PSAP shall mplement and maintain 2 Quality The Price Communications
Assurance (“QA') program that reviews 911 call Center has a QA program n
recordings from each discipline (police, fire and place. However, due to the
‘medical) processed by the PSAP and provides feedback center being short-staffed and|
o the associated telecommunicator. The QA program taking on the San Juan County
should at a minimum meet the APCO/NENA Quality PSAP, we are compliant six
Assurance program standard as st forth in APCO/NENA| outof the twelve months.
ANS1107.1.2015 The supervisors are covering

the consoles and not able to
do them. We are compliant
100% of the time when we
are fully staffed."

5| The PoAP shall not allow a elecommunicator to v 7 [None IR
take/process 2 911 call lone unless the
telecommunicator has completed the PSAP's training

#5  The PSAP shall implement and maintain, either Y 12 N/A
internaly o through a contract,  training program that
conai
a) All certified telecommunicators shall maintain all a.) All certified N/A
required certiication lsted under the POST telecommunicators have all
requirements required certifications listed

under the POST requirements.
B1 Al PSA traners shal b actively certfed 25 3 b Al rainers with rice | /A
trainer/instructor from a nationally recognized Communications Center are
organization, such as POST, International Academies of enifed with NENA CTO or
Emergency Dispatch (“IAED"), NENA, APCO, or another APCO CTO training.
organization approved in advance by the 911 Division,
<) Meets the APCO Minimum Training Standards for <) Price Communications | /A
Public Safety Telecommunicators as st orth n the Center meets the APCO/NENA
APCO ANS 3.103.2.2015 of the NENA Minimu Training, Minimum Training Standards
Standards for Public Safety
Telecommunicators
PSAPS are allowed to exempt non-citizen
telecommunicators who were hied prior to Aprl, 2018
Wwho obtain certfcation through anther source such as|
APCO or NENA

# | The PSaP shall not imtentionally manipulate 911 call v 12 [The price Communications | WA
countsor other data. Examples include, but are not Center staff does not
limited to, manipulating ECaTS services to incluce 10- manipulate the §-1-1 call
digit phone numbers in 911 call counts and/or making counts in any manner.”
non-emergency 911 calls/texts by PSAP or other
governmental employees (mandated test callstexts not
inclured)

#7 | Ninety percent (90%) of all 911 cals arriving at the v 7 [None WA
PSAP shall be answered within fifteen (15) seconds and
ninety-five percent (95%) of cals arriing at the PSAP
shall be answered within twenty (20) seconds. This.
standard il be measured using the "PSAP Answer
Time" report avalable through ECaTS.For purposes of
compliance with this minimum standard, the following
criteia should be used when generating the report:

Select Range - Las Year (lanuary-December); Priod
Group- Year; Cll Type - 911 Calls Abandoned Fiers -
Exclude Abandoned; Agency Afiaion - Default except
unselect training. or the purposes of comliance with
hisstandard, the box showing the *% answer time <
I5seconds” and "% answer time < 20 seconds” under
the "Overall Percentage” will be used:

#8 |11 the transter of 3 S11 call has to occur, the PSAP shall v 5 The Price Communications | N/A
follow the NENA Call Answering Standard/Model Centertries not to transfer
Recommendation alls but i they need o, they

follow the NENA standard and
do not wansfer bindly.

#9 | The PSAP shall maintain 2 comprehensive resliency and v 12 ["The Price Communications | WA
backup plan to mitigate events that may disrupt 911 Genter has procedures for
service to a community;this may include, but is ot equipment filures, outages,
limite o, major equipment falurs, faclty issues, evacuations and a coop plan.
natural or man-made disasters or any ther event that We are working on updating
veduces oreliminates the performance ablty of the those procedures,

P,
Best Practices

W1 |The PSAP should accept text-to-911 and adopt standard v 12 ["The Price Communications | N/A
operating procedures for handiin the tex cll. Center receives text10-9-1-1

alls. The Communications
Bureau has a policy in place
for allnformation received
that require any type of
response b issued a Cllfor
Service number and/or a case
number.”

" | The PSAP should adopt an Acute Traumatic & Chronic. Y 12 "The employees at the Price | N/A
Stress Management Standard, which may include the Communications Center
Utah Critca ncident Stress Management Team. Any utilze the DPS Peer Support

o local taf o assume CISD team and the Safe Utah
task responsiilty for implementation and evauation of App. We regularly have the
al elements of the Comprehensive Stress Managerent CISM raining for al of our
Programs (“CSMP"). Such tasks would include employees; they also have
procuring CSMP funding,identifing and coordinating EAPs through the Stae Health
CSMP resources and faciltatng access to relted Benefits and partcpates in
services ncluding Peer Support, Crtca Incident Sress person heaithprograms
Management, local mentl health trauma therapists, withinthe Bureau and DPS "
and other elements of the CSMP.

#3 [ The PSAP should have up-to-date Policies and v The price Communications | NA
Procedures including those policies and procedures Center has up-to-date Policies
found in NENA's 1.1 Center Operations Standards and Procedures that we
PSAP Operations SOPs located at constantly update and review.
https://www.nena.org/page/OperationsStandards We also adhere to the

Communications Bureau
Policy and Procedures, and
0P Polices.

# The PSAP should be managed/supervised by an N "The Price Communications | A PSAP could refer to the certification courses listed on: https://www.apcointl.org/ or
individual possessing one or more of the following Center Manager, Kordine | htpsi//swwvnena.org/.
advanced certiications: NENA Center Manager Nelson maintains.

Certfcation Program (<CMICP"), NENA Emergency memberships n ndustry
Number Professional (“ENP"), APCO Registered Public- associations and ongoing.
Safety Leader ("RPL) or APCO Certfied Public-Safety raining and educations
Executive “CPE"); and that manager/supervisor shall be appropriate for their position
provided funds by the PSAP to support membership in and responsibilties, Kordine
industry associations and ongoing training and will take the class once it
education appropriate for ther positon and becomes avalabl i the
responsibiites stte.

#5 The PSAP should report to AGRC each error it identifies Y 12 "We notify the Carbon County | N/A

i the routing of 911 calls within 14 calendar days.

15 Department within 14
calendar davs."



https://cdn.ymaws.com/www.nena.org/resource/resmgr/Standards/NENA-INF-007.1-2013_Text_Mes.pdf
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