
GREATER SALT LAKE 

To: Utah State 911 Committee 

From: 	 Board of Directors 
Unified Police Department 

Date: 	 September 27,2010 

Re: 	 Request for Funds to Conduct an Independent Study of 911 Services in Salt Lake County 

During the 2010 Legislative session, HB 173, 911 Amendments, was passed in an effort to 
improve 911 services in the State. The bill was proposed as a result of a Legislative audit 
conducted on 911 operations and services in Salt Lake County. Both the audit and the 
discussions developing the Legislative intent as the bill was modified made clear the need for a 
comprehensive independent study to develop a master plan for 911 services in the County. In 
anticipation of this study, the Legislature added language to the Bill approving the State 911 
Committee to fund this study. The language added this year authorizing this study to be funded 
through the State 911 Committee is found in UCA 50-10-602(6) which reads: "The committee 
may employ an outside consultant to study and advise on the issue of public safety answering 
points." 

This study is critical to maintaining an effective 911 system in the County. The evolving 
technological advancements and the ever changing economy make this study necessary for all 
stakeholders and policymakers to have all the required information in order to make the best 
decision on 911 services. The scope of the requested study is to assess, evaluate, and identify 
currently existing resources, identify needs and gaps of the 911 service in Salt Lake County and 
develop for consideration a master plan containing optional models for providing the most 
efficient and effective 911 service to fill the needs of the citizens now and In the future. As 
identified in the statuary language, this study will focus on the current PSAP configuration and 
make recommendations on what the appropriate PSAP configuration needs to be to meet the 
needs of the county. The cost of the study will need to be determined but it is anticipated that it 
should not exceed $150,000. 

It is also to be noted that our Board has been working closely with the Board of Trustees of the 
Valley Emergency Communications Center and have coordinated to make this request jointly. 

Therefore, the Board of Directors of the Unified Police Department respectfully requests the State 
911 Committee approve funding for the hiring of an independent consultant to conduct a review 
and produce a report and submit recommendations. 

Sincerely, 	 t 
~~-~-~~ 

Mayor Dennis Webb 

Chairman, Unified Police Department 




SALT LAKE 

WILLIAM E. HARRY 
Executive Director VECC 

VALLEY EMERGENCY COMMUNICATIONS CENTER 
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September 23, 2010 

Utah 911 Committee 
Mr. Bill Jensen, Program Manag.er 
Department of Public Safety 
4501 South 2700 WfS. 
Taylorsville UT 84114-1n5 

Re: Request to Fund an Independent Study of 911 Services in Salt lake County 

The November 2009 Legislative Auditor General's report, "A Performance Audit of the 911 System in Salt Lake 
County"'states that the organization of Public Safety Answering Points (PSAPs) throughout the state is an 
important public safety concern. The audit also provided recommendations that Salt lake Valley Emergency 
Communications Center (VECC) and the Salt lake County Sheriff's Office, now Unified Police Department 
(UPD), and County offidals resolve issues pertaining to their 911 services. 

During. the 2010 Legislative session, HB 173, 911 Amendments, was passed in an effort to improve 911 services 
in the State. The bill was proposed as a result of a Legislative audit conducted on 911 operations and services 
in Salt Lake County. The legislation supported the audit's recommendation that the legislature streng.then the 
role of the Utah 911 Committee to give them authority to implement statewide planning for the 911 system by 
including. UCA 50-10-602(6) which reads: .. The committee may employ an outside consultant to study and 
advise on the issue ofpublic safety answering points. '" 

The members of VECC request that the 911 Committee fund an independent study of 911 services in Salt Lake 
County. This study will be critical in providing. recommendations to County offidals for an effective 911 system. 
Evolving. technolog.ical advancements and the ever changing economy make this study necessary for all 

stakeholders and policymakers to have all the required information in order to make the best dedsion possible 
on 911 services. 

The study, to be conducted under the auspices of the Salt lake County Coundl of Governments, would assess, 
evaluate, and identify resources and needs of the 911 services in Salt lake County and provide 
recommendations for consideration for a master plan for providing the most efficient and effective 911 service 
to fill the needs of the citizens now and in the future. 

Based upon approval to fund the study and with g.uidance from the 911 Committee, County offICials will 
propose the scope of the study in preparation for the g.eneration of requests for proposals from competent 
consultants. 

Mayor Russ Wall, Chairman 
VECC Board of Trustees 

cc: Mayor Dennis Webb, UPD Board Olairman 
WHjcw 

5360 South Ridge Vii/age Drive 
West Valley City, UT 84118-4100 
801-840-4100 
Fax 801-840-4040 
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POLICE DEPARTMENT 

CHRIS BURBANK RALPH BECKER 
CHIEF OF POUCE MAYOR 

October 8, 2010 

Utah State 911 Committee 

Re: Funding Request for Independent Study of 911 Services in Salt Lake County 

Dear Committee Members: 

HB 173 (911 Amendments) was passed during the 2010 Legislative session in an effort to 
evaluate 911 services. In anticipation of an independent study, the Legislature added 
language to the Bill allowing the State 911 Committee to hmd the study. 

I believe the scope of the requested study should be to assess and identify the redundancy 
needs of911 service within the County. Salt Lake City and Valley Emergency 
Communications Center currently operate independent but redundant 911 public safety 
answering points. The question at hand is the need for additional answering points within 
the County. The cost of the study has yet to be determined and is not anticipated to 
exceed $150,000 . 

Therefore, on behalf of the city of Salt Lake City, I respectfully request the State 911 
Committee approve funding to hire an independent consultant for this study. 

Sincerely, 

Chris Burbank 

Chief of Police 


315 EAST 200 SOUTH, PO BOX 145497, SALT LAKE CITY, UT 84114-5497 

TELEPHONE 801-799-3000 FAX 801-799-3-;57 




