,:;—"7% Grant Application

Background Information
1.0 PSAP INFORMATION: OREM PSAP
PSAP Name: OREM PSAP Date of Application: 2/17/2016

911 Calls per day: 80 Call Taker Positions: 5
Non-emergency/Administrative Calls/day: 354

* ECATs was missing data from March 25 to April 9" so reports will differ due to
equipment problem

PSAP Contact Person: Matt Pedersen Email: mdpedersen@orem.org
Address: 95 East Center Phone: 801-229-7066

Fax:
City: Orem, UT ZIP: 84057

2.0 This PSAP is within a county of the UTAH class.

3.0 COSTS/COMPONENTS
State the total amount of this project: $ 40,286.38
Describe the Component(s) of this Application:

Component Description Cost
Equipment: $
Software: $

Maintenance: | Century Link Maintenance and Airbus Support — Year 6 $ 40,286.38
Network: $
Services: $
Other: $
Total: | $
Applicable Grant Match:
Total Amount Of This Request: | 40,286.38




@% Grant Application

4.0 Current Status of 911 Service

Previous Grant/s Awarded: (date and amount of award, disposition i.e. completed,
abandoned, balance remaining of previous grant, etc.)

Current 911 Revenue (annual): $ $651,085.55 fiscal 2014
Current 911 Fund Balance: $ 313,000 Feb 2016
Current 911 Expenditures: $ 271,925.00 fiscal 2014

e Equipment lease/purchase (annual); $ 367

e Equipment Maintenance (annual):  $ 5,296

» Network and Data Base: (if multiple companies, list each separately by name and
amount.)

o Telephone Company 1 (annual): $172,425.67 UCAN & Century Link
o Telephone Company 2 (annual): $625.45 Sprint
o Telephone Company 3 (annual): $705.89 Language Line
e Other (annual): $$ 1,302,909 Salary & Benefits
$6,956 Operational
$3,121 Training

5.0 Proposed Project and Rationale
List the goals and objectives of this grant application:

This is to fund the Century Link maintenance for the period that it has lapsed until
the time that out new consolidated system is in place. A refund from CenturyLink
will be requested upon installation of new equipment if appropriate.

Describe the proposed project time line: New system scheduled in July

Describe how this project will further the goals and objectives of the PSAP:



@% Grant Application

Additional Information

The Utah 911 Advisory Committee requests that you submit the following additional
information with this grant application:

e ECaTs Reports — Please attach to this grant application the following reports (based
on 911 calls for the last 12 months):

o Annual Call Summary Report (911 only)
o Top 20 Busiest Hours Report
o Initial Station Total Calls Report
o Trunk Usage
= Circuit Utilization Report
* Trunk Group Utilization Report

e PSAP Information:

o Staffing: 21
= Current FTEs:
* Pending or Planned Increase to FTEs: 0
* Part-Time staff: 2 PT/5 On Call
* List your authorized maximum and minimum staffing levels:

MAXIMUM: 6 MINIMUM: 3 or 4 depending on time of
day

o Consoles:
* Existing fixed Call Taking capable consoles: 6

= If this application includes a request to increase number of consoles,
please indicate how many:

o Backup Center:
* Do you have a Backup Center? NO
o If yes, list your existing fixed call taking capable consoles:

e PSAP Equipment:

Please provide any additional information concerning your PSAP equipment that
may be related to this grant application:

Please note that based on the information included in this grant application
you may be required to provide additional justification.
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Terms and Conditions

By signing the application below, the PSAP agrees to the following terms and conditions:
1. The PSAP agrees to comply with all:

a. requirements in Title 63H, Chapter 7a, Part 3: and Title 69, Chapter 2 of the Utah
Code;

b. applicable rules and policies regarding the expenditure of grant funds; and
c. State of Utah purchasing and procurement requirements.

2. The PSAP assumes all responsibility for implementation of the above-described project,
including the procurement of goods and services.

3. Upon request, the PSAP agrees to report to the Utah Communications Authority regarding
the status of the project.

4. If the PSAP has not submitted an invoice for reimbursement of project costs, along with
supporting documentation, to the Utah Communications Authority within one year from the
date the grant was awarded, the grant may be terminated and all funds will be de-
obligated.

5. The PSAP agrees that the grant shall only be used for the purposes specified herein. Any
equipment acquired with money from the grant and not used for the purpose identified
herein shall within 30 days of its non-compliant use revert back to the Utah
Communications Authority with no encumbrance thereupon by the PSAP, save the local
share actually contributed by the PSAP.

6. Where the PSAP and its partnering agencies maintain digital mapping (GIS) data
resources depicting streets and their address ranges, address point, and common place
points, this GIS data will be stored and maintained in a manner that is compatible with
statewide standards stewarded by AGRC. The PSAP agrees to work with AGRC to ensure
that these GIS data resources are kept current for regional and statewide applications
including: address locators, route/milepost locators, place/name locators and base map
services. The PSAP shall refer any questions or issues regarding the use of GIS, GPS, and
other mapping technologies to the AGRC.

7. Breaches of any of the terms or conditions of the Grant Application and Agreement may
result in de-obligation of funds and/or imposition liquidated damages against the PSAP.

8. The PSAP agrees to participate in the statewide 911 data management system (ECaTS)
sponsored by the Utah Communications Authority.

9. The PSAP acknowledges that the Utah Communications Authority cannot contract for the
payment of funds not yet appropriated by the Utah State Legislature. If funding to the 911
fund is reduced or not provided, the Utah Communications Authority may terminate this
contract or proportionately reduce the amount obligated under the grant upon 30 days
written notice. If funds are not appropriated or are reduced, the Utah Communications
Authority will reimburse the PSAP for products delivered or services performed through the
date of cancellation or reduction, and the Utah Communications Authority will not be liable
for any future commitments, penalties, or liquidated damages.
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10. In situations where a project is completed and there are unspent grant funds left over,

those funds shall be automatically de-obligated within one year of the approval of the
original grant.

11. In cases of extenuating circumstances, a PSAP may request, in writing, an extension to the
de-obligation rule.

12. Where applicable, PSAPs shall provide evidence from the Bureau of Emergency Medical
Services (BEMS) that they are a Designated Emergency Medical Dispatch Center.

Authorized PSAP Signature /= A4 \Jg\\ Date: 2/22/2016

S

RECOMMENDATION FOR APPROVAL

P a 1 Division:

Date_ (D3 //o j_i(o

Eric N. Parry, ENP

911 Advisory Committee Chair Signature:

Mﬁm it

| oee 215 I,

- Karl Kuéhn -
MﬁMJ}IC Crfinden - viwchauz
in pliteof Kt Kuehn

APPROVAL

By the signature below, the Utah Communications Authority hereby agrees to provide
the funds described herein to the PSAP from the Unified Statewide 911 Emergency
Service Account established in Section 63H-7a-304.

Utah Communications Authority Signature:

M"Vﬂly Date Z i %‘ 7/9/ é

|




PARTICIPATING ADDENDUM
BETWEEN
Orem City Department of Public Safety
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

The undersigned hereby represents, acknowledges, and agrees as follows:

i1 The undersigned represents that it is a government department, institution, agency or political subdivision (i.e., colleges,
school districts, counties, cities, etc.) located in the state of Utah (“Eligible Purchaser”); and, as such, it is qualified to purchase
CenturyLink Data Communications Services (“Service(s)”) pursuant to the terms and conditions of the Qwest Communications
Company, LLC d/b/a CenturyLink QCC, State of Utah — Statewide Contract #136401, OMR: N37737/Content ID: 414213, executed on
or about June 26, 2013, by and between Qwest Communications Company, LLC d/b/a CenturyLink QCC("CenturyLink") and the State
of Utah, Division of Purchasing and General Services, as amended, including its Exhibits and Attachments (hereafter the “Underlying
Contract”).

2 The undersigned (“Purchaser”) is executing this Participating Addendum for the purpose of purchasing Service from
CenturyLink pursuant to the CenturyLink Underlying Contract. Purchaser will be subject to all terms and conditions of this Participating
Addendum and the Underlying Contract. Purchaser will be responsible for any and all use of Services under this Participating
Addendum and the Underlying Contract, including but not limited to responsibility for payment obligations. Purchaser will be
CenturyLink’s customer of record for the Services provided under this Participating Addendum and the Underlying Contract.

3. DESCRIPTION OF SERVICES. CenturyLink will provide to Purchaser the Services as set forth in the Underlying Contract and
on the Attachment 1 (if required), Service Locations, attached hereto and incorporated by reference (the “Services”). To the extent
Services are tariffed, and where such terms and conditions of the CenturyLink applicable tariffs do not conflict with the Underlying
Contract, the provisions of the tariff will apply and, in such cases, references in this Agreement to Service Schedule(s) will instead be
deemed to refer to the applicable tariff.

4, TERM. This Participating Addendum is effective as of the latest signature date below (“Effective Date”). The Term for Service
begins on the date Service is available to Customer, as evidenced by CenturyLink records (“Initial Term”) and ends upon expiration of
the last-to-expire Service ordered hereunder.

5. PRIMARY CONTACT. The primary Purchaser contact individual for this Participating Addendum is as follows:
Matt Pedersen, 95 E Center Street, Orem, UT 84057, (801) 229-7076, matt3005@orem.org
6. This Participating Addendum and the Underlying Contract set forth the entire agreement between the parties and supersede

all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms
and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the Underlying
Contract will not be added to or incorporated into this Participating Addendum or the Underlying Contract, by any subsequent purchase
order or otherwise and any such attempts to add or incorporate such terms and conditions are hereby rejected. The terms and
conditions of this Participating Addendum and the Underlying Contract will prevail and govern in the case of any such inconsistent or
additional terms.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.

CuSTOMER: OREM CITY DEPARTMENT OF PUBLIC SAFETY Qwest Communications Company, LLC d/b/a
. CenturyLink QCC
Authorized Signature Authorized Signature
o 2.\e<
e )
Name Typ%q or Printed Name Typed or Printed
C‘Nl e G(U vc, \? e
Title Title
At 5,
Date Date
Address for Notices: Address for Notices:
CenturyLink

1801 California Street, 9" Floor
Denver, Colorado 80202
Attn: Legal Department

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 1



ATTACHMENT ONE TO THE
PARTICIPATING ADDENDUM BETWEEN
Orem City Department of Public Safety
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1
CENTURYLINK NEXT GENERATION 9-1-1 SERVICE

PSAP INFORMATION: Orem City Department of Public Safety
SERVICE LOCATION: 95 E Center Street, Orem, UT 84057

BILLING NUMBER: (801) 229-7076

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 2



ATTACHMENT TWO TO THE
PARTICIPATING ADDENDUM BETWEEN
Orem City Department of Public Safety
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1

CENTURYLINK PUBLIC SAFETY PRODUCT SALES/INSTALLATION/MAINTENANCE
BETWEEN CUSTOMER AND CENTURYLINK

PRODUCT(S)
1 Product Pricing
PRODUCT DESCRIPTION Part No. Price/Each Quantity Total Price
CenturyLink Premium Maintenance - 1 Year 23,855.18 1 23,855.18
Airbus Support - 1 Year 16,431.20 1 16,431.20

Total Price for Product(s) 40,286.38

2. Installation Pricing. Customer will pay the following total installation charge for the Product(s) listed above: $0

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 3




Call Summary

Call Summary Report Date: 022272016 124357
Orem City PD Report Date From: 020712016
95 E Center ReportDateTo: 02142016
Orem, 84057 County: Utah Period Group: Week
Call Type: A
Month - Year: February 2016 Abandoned Filters:  Indude Abandoned
Agency Atation Pokce Agency Affiliation: Al
l 911 Abdn | 10-Digit Emergency | 10-Digit Emergency 10-Digit Unparsed 10-Digit | Total 10-Digit Admin Admin Admin Inbound Unparsed I Average Call
o1 911Abdn | Unparsed 911 Total s11 Inbound Outbound cyAbdn | Emergency Emergency | Outbound | Inbound | Abandoned Other | Total Admin | Total All Calls| ~ Durstion
Wk 7 - 02/07/2016-02/13/2016 31 0| 421 7.36¢ of of 0f 472| 1931 4 2407| 2828 102.5)
W8 - 02/1472016-027202016 4 I ‘ﬂﬁ* o] 9| 0 0 1 *EF 9 74 239) 108.8]
PSAP Totals 433 o 450 9.38%] o o o 5. 2064) 4 2581 3061 103.0]

https://ut.ecats911.com/DesktopModul es/ECaTSReportleewers/ECaTSReport\ﬁewer.aspx?report= 1&userld=339&psaps=17&grouped=False&groupedLevel... 1/1

Page 101




2/22/2016 Grant Application Package

General Information

Report Date: 02/22/2016 12:40:47

Orem City PD Report Date From:  02/01/2015
95 E Center Report Date To: 01/31/2016
Orem, 84057 County: Utah

Years: 2015 - 2016

Agency Affiliation Police

General Information

9-1-1 Calls Per Day: 76

Non-emergency/Administrative Calls per Day: 261

Page 1 of 5

https://ut.ecats911.com/DesktopModules/ECaT SReports/Viewers/ECaT SReportViewer.aspx?report=1004&userld=339&psaps=17&useCalendarYear=0&freq=... 1/5



2/22/2016 Grant Application Package

Call Summary Report Date: 02/22/2016 12:40:47
Orem City PD Report Date From:  02/01/2015
95 E Center Report Date To: 01/31/2016
Orem, 84057 County: Utah
Years: 2015 - 2016
Agency Affiliation Police
1 (R (SR |y Emerteny Emargncy Enersency 15 [1o0gn [Admn admin IASTY,, |onparses{Tota | 1ota an A0
3 “"|inbound |Outbound |Abdn Emergency|Emergency Abandoned Duration
February 2015 1921 241 0| 2162 11.15%) 0| 0| 0| 0| 0 2218 7344 20 0| 9582 11744 95.6|
March 2015 1612 191 0 1803 10.59%) 0 0 0 0 0 2008 6313 17, 0 8338 10141 98.5]
April 2015 1496 130 0 1626 8.00% 0| 0| 0| 0 0 1645 5558 33 0 7236 8862 99.5|
May 2015 2198 21 0 2409 8.76% 0 0 0 0 0| 2335 7953 26 0| 10314 12723 99.8|
June 2015 2628 233 0 2861 8.14% 0 0 0 0 0| 2665 8579 32| 0 11276 14137 95.9]
July 2015 2494 231 0| 2725 8.48% 0| 0 0 0| 0 2688, 8980 42 0 11710 14435 101.5
August 2015 2556 215 0| 2771 7.76% 0| 0 0| 0| 0 2754 8582 33 0| 11369 14140| 104.6
September 2015 2288 207 0| 2495 8.30% 0 0 0| 0 0| 2729 8846 25 0| 11600 14095 102.4
October 2015 2291 237 0 2528 9.38% 0 0 0 0 0| 2905 8772 45 0 11722 14250 101.9]
November 2015 2037 189 0| 2226 8.49% 0| 0 0| 0| 0 2386 8088 25 0 10499 12725 101.5
December 2015 2071 172 0 2243 7.67% 0 0| 0| 0 0| 2507 7751 26 0| 10284 12527 105.2
January 2016 1782 167 0 1949 8.57% 0 0 0 0 0| 2365 8125 30 0 10520 12469 104.5
PSAP Totals| 25374 2424 0| 27798 8.72% 0 0 0 0 0 29205 94891 354 0] 124450 152248 101.0]
Page 2 of 5

https://ut.ecats911.com/DesktopModules/ECaT SReports/Viewers/ECaT SReportViewer.aspx ?report=1004&userld= 3398&psaps=17&useCalendarYear=0&freq=... 2/5



2/22/2016 Grant Application Package

Initial Station Total Calls Report Date: 02/22/2016 12:40:47
Orem City PD Report Date From:  02/01/2015
95 E Center Report Date To: 01/31/2016
Orem, 84057 County: Utah
Years: 2015- 2016
Agency Affiliation Police
Hour 00:00| 01:00| 02:00 | 03:00 | 04:00 05:00 | 06:00 | 07:00 08:00 | 09:00 10:00[11:00[ 12:00] 13:00 14:04:00 16:00| 17:00| 18:00 19:00| 20:00] 21:00 [ 22:00[ 23:00] Total
Station Not Available|  5: 31| 19 1| 20| 15 18 60| 62 08| 147] 142 1a5| 139] 189] 74| 192 178] 1es| 128|131 122 68 5 2388
station 2201| 796 691 454 89| 326] 330] 539 1070| 1595 1984] 2130| 2152] 2214] 2195| 2218| 2327] 2348 2109 1970] 1762 1716| 1698] 1411 1141 35569
Station 2202 322 20 662 755 849 ©80| 965 1075 1169 1184 1085 o18 708| 756 760| 471] 330 14956
Station 2203  142| 8. 257| 310] 388 391 476 477| 68| 504 428 342| 287 203 238 162 6302
Station 2204| 438 3 [ 1384 1596 1547] 173'9‘W§ 1872| 1868| 1747] 1423 1328] 1203 1189| ©o17] 621 25069
Station 2205  140] 115 414 475| 525 493 512| 506 673 598 571 525 4 376| 371 362 235 8167
Station 2206] 711  612)

Total| 2601 2088|

1593 1758] 1773] 1819] 187: 1973| 2062] 1973| 1893 1763] 1530 1514] 1522| 1084 30604
6402] 7031| 7347 7583 761@] 8375 87 8726 8097 7210/ 6266| 59 4547| 3441 123043

Page 3 of 5

g

https://ut.ecats911.com/DesktopM odules/ECaT SReports/Viewers/ECaT SReportViewer.aspx ?report= 1004&userld=339&psaps= 17&useCalendarYear=08&freq=... 3/5



2/22/2016 Grant Application Package

Calls By Circuit Report Date: 02/22/2016 12:40:47
Orem City PD Report Date From: 02/01/2015
95 E Center Report Date To: 01/31/2016
Orem, 84057 County: Utah
Years: 2015- 2016
Agency Affiliation Police
ol il 3¢ -2l L il Al 5 i
221- 224- 226- 229- 229- 229- 426- 426- 426- 724- 802-
4749 0335 4744 7070 7217 7284 5502 5506 5507 3982 3850 1 2 3 4 2201 2202 2204 2205 2206
February 2015 1 69 13 4028 0 2 606 2218 140 1 12 102 102 99 105 0 0 0 0 0
March 2015 0 70 9 4240 0 3 868 725 194 0 18 74 74 73 74 0 0 0 0 0
April 2015 1 39 18 3648 1 2 302 1273 64 1 16 62 64 63 58 0 0 0 0 0
May 2015 2 78 16 5239 4 2 728 1413 148 1 30 89 94 92 91 0 0 0 0 0
June 2015 4 71 16 3243 2 2 1131 3536 291 1 34 108 108 105 106 0 0 0 0 0
July 2015 5 69 26 3981 0 7 1061 3245 241 0 24 106 105 107 107 0 0 0 0 0
August 2015 5 61 12 2852 0 0 1241 3830 237 3 27 95 96 91 97 0 0 0 0 0
September 2015 7 69 16 5616 0 3 597 2063 158 0 37 95 94 97 96 0 0 0 0 0
October 2015 2 71 33 4413 1 1 942 2773 231 2 31 100 103 104 106 0 0 0 0 0
November 2015 4 7 12 2746 3 3 1299 3232 359 0 12 86 84 88 89 0 0 0 0 0
December 2015 0 80 1] 5206 6 4 408 1663 75 5 24 78 78 81 82 0 0 0 0 0
January 2016 0 46 14 5401 2 3 487 1788 97 4 25 86 89 84 86 0 0 0 0 0
Total 31 794 196 50613 19 32 9670 27759 2235 18 290 1081 1091 1084 1097 0 0 0 0 0
Page 4 of 5

https://ut.ecats911.com/DesktopM odules/ECaT SReports/Viewers/ECaTSReportViewer.aspx?report=1004&userld= 339&psaps=17&useCalendarYear=0&freq=... 4/5



2/22/2016 Grant Application Package
Circuit Utilization Report Date: 02/22/2016 12:40:47
Orem City PD Report Date From: 02/01/2015
95 E Center Report Date To: 01/31/2016
Orem, 84057 County: Utah

Years: 2015 - 2016
Agency Affiliation Police
Trunk Circuits Busy Busy
221 - Admin 1 0.008659 %
Total circuits: 1
224 - Admin 1T 0.193972 %
Total circuits: 1
226 - Admin No Calls Receivedl N/A %
Total circuits: 1
229 - Admin 1 17.732956 %
2 0.005207 %
Total circuits: 3
426 - Admin 1 11.911330 %
2 2.062104 %
3 0.286561 %
Total circuits: 3
724 - Admin 1| 0.002407 %
Total circuits: 1
802 - Admin 1| 0.060188 %
Total circuits: 1
911 1 1.925070 %
2) 0.028910 %
3 0.001706 %
4 0.000228 %
Total circuits: 4
Admin No Calls Received] N/A %
Total circuits: 5
Admin - 2302 No Calls Receivedl N/A %
Total circuits: 1
FXO No Calls ReceivedT N/A %
Total circuits: 1
Line Pool 1 1| 0.000003 %
Total circuits: 1
Operator - Admin No Calls Reoeivedl N/A %
Total circuits: 1
Outbound No Calls RoceivedT N/A %
Total circuits: 1
PG - Admin 1| 0.067761 %
Total circuits: 1
PROVO - Admin 1] 0.236438 %
Total circuits: 1
UHP - Admin 1| 0.103421 %
Total circuits: 1
Unknown Admin 11 0.000577 %
Total circuits: 1
UVU - Admin 1] 0.062246 %
Total circuits: 1
VoIP 1 0.549528 %
2 0.003165 %
Total circuits: 3
W11 1 7.531066 %
2 0.530197 %
3 0.053910 %
4 0.010915 %
5| 0.003136 %
6 0.001053 %
7 0.000231 %

Total circuits: 7

https://ut.ecats911.com/DesktopM odules/ECaT SReports/Viewers/ECaT SReportViewer.aspx?report= 1004&userld=339&psaps=17&useCalendarYear=0&freg=....

Page 5 of 5
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3/16/2016

Call Summary

https://ut.ecats911.com/DesktopModules/ECaT SReports/Viewers/ECaT SReportViewer.aspx?report=1&userld=339&group=438&grouped=False&groupedLevel=...

ca" Summary Report Date: 03/16/2016 10:12:45
Orem City PD Report Date From:  03/01/2015
95 E Center Report Date To: 03/31/2015
Orem, 84057 County: Utah Period Group: Day
Call Type: 911 Calls
Month - Year: March 2015 Abandoned Filters: Include Abandoned
Agency Affiliation Police Agency Affiliation:  All
911 Abdn Average Call
Date 911 911 Abdn Unparsed 911 Total 911 Percentage Duration
03/01/2015 48 5 0 53 9.43%)| 141.8
03/02/2015 56 10 0 66 15.15% 99.1
03/03/2015 59 7 0 66 10.61% 132.5
03/04/2015 56 8 0 64 12.50% 108.5
03/05/2015 55 5 0 60 8.33% 115.0
03/06/2015 60 6 0 66 9.09%)| 117.6
03/07/2015 69 7 0 76 9.21%)| 91.6
03/08/2015 53 6 0 59 10.17% 126.5
03/09/2015 79 12 0 91 13.19% 722
03/10/2015 62 10 0 72 13.89% 110.5
03/11/2015 75 7 0 82 8.54%)| 971
03/12/2015 60 14 0 74 18.92% 99.3
03/13/2015 86 9 0 95 9.47%)| 88.9
03/14/2015 91 10 0 101 9.90%) 97.7
03/15/2015 52 " 0 63 17.46% 7.7
03/16/2015 68 14 0 82 17.07% 89.9
03/17/2015 61 6 0 67 8.96%) 92.9
03/18/2015 86 13 0 99 13.13% 85.8
03/19/2015 73 6 0 79 7.59%)| 106.9
03/20/2015 89 5 0 94 5.32% 138.4
03/21/2015 89 7 0 96 7.29% 90.5
03/22/2015 47 4 0 51 7.84% 134.4
03/23/2015 62 2 0 64 3.13% 1143
03/24/2015 70 6 0 76 7.89% 114.5
03/25/2015 6 1 0 7 14.29% 153.4
03/26/2015 0 0 0 0 0.00%) 0.0
03/27/2015 0 0 0 0 0.00%)| 0.0
03/28/2015 0 0 0 0 0.00% 0.0
03/29/2015 0 0 0 0 0.00%) 0.0
03/30/2015 0 0 0 0 0.00%)| 0.0
03/31/2015 0 0 0 0 0.00% 0.0
PSAP Totals 1612 191 0 1803 10.59% 104.1
Page 1 of 2
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Matthew D. Pedersen

From: Eric Parry <EParry@uca911.org>

Sent: Tuesday, March 22, 2016 9:59 AM

To: Justin Prahar

Cc: Shawn Messinger; Matthew D. Pedersen
Subject: RE: ECaTS Data 2015

No worries, thanks for looking into this.

Eric Parry, ENP
Program Manager, 911 Division

Utah Communications Authority ECA/Tg V@@ //%//(/6

5360 South Ridge Village Drive

West Valley City, UT 84118-4100 o DATA
V: 801.857.5825 THe ’é/ (81

Fax: 801.840.4242

http://uca911.org/

&EMA]

LTAH COMMUMCATIONS AUTHRORITY

[A][a][][#]

From: Justin Prahar [mailto:jprahar@ecats911.com]
Sent: Tuesday, March 22, 2016 9:50 AM

To: Eric Parry

Cc: Shawn Messinger; Maggie Petersen

Subject: ECaTS Data 2015

Eric, U

After following up with the data for Orem for the period noted, | can verify that there was an actual gap in the data that
spanned from 3/25/15 at 13:10 (last call received) to 4/10/15 at 10:51 (next call received).

This outage was total, for a duration of 15 days, 21 hours, and 40 minutes, and no call data is present in ECaTS for this
timeframe. The internal ECaTS ticket/issue ID relating to this outage for archival purposes is 760108.

For the purpose of generating analytics for this timeframe for their Grant Proposal, it is recommended at this time that
Orem utilize data from any other, alternate source if/where available.

Please let me know if you have any further questions regarding the outage indicated.

Justin Prahar | Jr. Business Analyst / Technical Writer
ECaTS - Information into Insights

Phone: 916.787.2202 | Fax: 916.367.5313

Support Email: support@ecats911.com

Web: www.ecats911.com

Address: 3009 Douglas Blvd., Suite 300 | Roseville, CA 95661

This communication and any documents, files, or previous email messages attached to it, constitute an electronic communication within the scope of the Electronic
Communication Privacy Act,18 USCA 2510. This communication may contain non-public, confidential, or legally privileged information intended for the sole use of the
designated recipient’s). The unlawful interception, use, or disclosure of such information is strictly prohibited under 18 USCA 2511 and any applicable laws.

1



2015 911 Admin Total

Total days

January 2070 31 January 9328 31 January 11398
February 2162 28 February 9582 28 February 11744
March 1803 24 March 8338 24 March 10141
April 1626 20 April 7236 20 April 8862
May 2409 31 May 10314 31 May 12723
June 2861 30 June 11276 30 June 14137
July 2725 31 July 11710 31 July 14435
August 2771 31 August 11369 31 August 14140
Septembet 2495 30 Septembet 11600 30 Septembet 14095
October 2528 31 October 11722 31 October 14250
November 2226 30 November 10499 30 November 12725
December 2243 31 December 10284 31 December 12527
subtotal 27919 348 subtotal 123258 348 subtotal 151177
avg per day 80 avg per day 354 avg per day

ECATS Missing Data March 24 of 31 days (March 25, 2016 showed partial result, March 26 througt

ECATS Missing Data April 20 of 30 days (April 1 through the 9th ECATs showed O calls)



31
28
24
20
31
30
31
31
30
31
30
31
348
434

1 31 showed 0 calls)
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