
      
Grant Application 

 
 

1 
 

Background Information 
1.0 PSAP INFORMATION: 
PSAP Name:  Wasatch County Sheriff’s Office Date of Application: September 4, 2016 
911 Calls per day: 24    Call Taker Positions: 2 
Non-emergency/Administrative Calls/day: 97 
PSAP Contact Person: Catherine Shepherd Email: cshepherd@wasatch.utah.gov 
Address: 1361 So. Hwy. 40   Phone: 435-654-1411 
       Fax: 435-657-3585 
City: Heber      ZIP: 84032 
 
2.0 This PSAP is within a county of the 4th class. 
 
3.0 COSTS/COMPONENTS 
State the total amount of this project: $24,547.20 
Describe the Component(s) of this Application: 

Component Description Cost 
Equipment:  $ 

Software:  $ 

Maintenance: CenturyLink Premium Maintenance –1yr-(see quote) $12,537.13 

Network: All West 911 T-1 lines $  3,793.32 

Services:  $ 

Other: Airbus support-1yr-(see quote) $ 8,216.75 

 Total: $24,547.20 

 Applicable Grant Match:  

 Total Amount Of This Request: $24,547.20 
 
 



















Report Date From: 09/01/2015

Report Date To: 08/31/2016

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Years: 2015 - 2016

Agency Affiliation Sheriff

General Information Report Date: 09/13/2016 16:47:54

General Information

9-1-1 Calls Per Day: 24

Non-emergency/Administrative Calls per Day: 97

Page 1 of 11



Report Date From: 09/01/2015

Report Date To: 08/31/2016

By Calendar Year

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Year: 2015

Agency Affiliation Sheriff

Call Summary Report Date: 09/13/2016 16:47:54
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September 2015 866 74 0 940 7.87% 0 0 0 0 0 43 2952 171 0 3166 4106 71.9

October 2015 717 53 0 770 6.88% 0 0 0 0 0 24 2970 208 1 3203 3973 74.8

November 2015 545 60 0 605 9.92% 0 0 0 0 0 29 2821 130 0 2980 3585 68.1

December 2015 658 69 0 727 9.49% 0 0 0 0 0 37 2638 130 0 2805 3532 74.2

PSAP Totals 2786 256 0 3042 8.42% 0 0 0 0 0 133 11381 639 1 12154 15196 72.3
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Report Date From: 09/01/2015

Report Date To: 08/31/2016

By Calendar Year

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Year: 2016

Agency Affiliation Sheriff

Call Summary Report Date: 09/13/2016 16:47:54
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January 2016 705 70 0 775 9.03% 0 0 0 0 0 37 2547 141 0 2725 3500 75.5

February 2016 525 52 0 577 9.01% 0 0 0 0 0 23 2560 109 0 2692 3269 74.2

March 2016 465 41 0 506 8.10% 0 0 0 0 0 10 2531 150 0 2691 3197 75.8

April 2016 516 55 0 571 9.63% 0 0 0 0 0 21 2612 144 0 2777 3348 73.5

May 2016 632 60 0 692 8.67% 0 0 0 0 0 28 2787 164 0 2979 3671 75.5

June 2016 770 68 0 838 8.11% 0 0 0 0 0 29 3031 145 0 3205 4043 78.5

July 2016 890 62 0 952 6.51% 0 0 0 0 0 40 3332 144 0 3516 4468 78.4

August 2016 780 69 0 849 8.13% 0 0 0 0 0 30 2986 189 0 3205 4054 78.9

PSAP Totals 5283 477 0 5760 8.28% 0 0 0 0 0 218 22386 1186 0 23790 29550 76.5
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Report Date From: 09/01/2015

Report Date To: 08/31/2016

By Calendar Year

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Year: 2015

Agency Affiliation Sheriff

Initial Station Total Calls Report Date: 09/13/2016 16:47:54

Hour 00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 Total

Station Not Available 6 3 5 5 2 1 5 43 54 69 69 66 61 56 63 69 70 70 52 55 24 18 18 12 896

Station VoiceMail 6 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 25 187 57 37 55 16 19 6 410

Station WC 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 3

Station WC 2 103 86 80 58 38 49 74 131 184 234 312 396 432 480 525 476 476 484 418 340 299 256 233 151 6315

Station WC 3 100 66 70 70 38 44 150 336 498 557 607 504 473 452 492 487 459 408 369 364 344 261 175 115 7439

Total 215 155 155 133 78 94 229 510 736 861 988 966 966 989 1080 1032 1033 1149 896 796 722 551 445 284 15063
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Report Date From: 09/01/2015

Report Date To: 08/31/2016

By Calendar Year

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Year: 2016

Agency Affiliation Sheriff

Initial Station Total Calls Report Date: 09/13/2016 16:47:54

Hour 00:00 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 Total

Station Not Available 19 11 16 10 5 11 15 63 102 166 104 104 121 116 133 133 130 103 76 85 40 44 25 31 1663

Station VoiceMail 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 223 106 44 28 41 12 6 467

Station WC 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Station WC 2 210 182 150 137 91 108 129 127 225 249 510 779 910 914 981 1033 1067 872 832 696 609 594 434 290 12129

Station WC 3 229 182 158 100 82 114 290 588 1085 1302 1150 1059 882 884 919 859 799 827 815 698 664 617 444 326 15073

Total 464 375 324 247 178 233 434 778 1412 1717 1764 1942 1913 1914 2033 2025 1997 2025 1829 1523 1341 1296 915 653 29332
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Report Date From: 09/01/2015

Report Date To: 08/31/2016

By Calendar Year

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Year: 2015

Agency Affiliation Sheriff

Calls By Circuit Report Date: 09/13/2016 16:47:54
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1 2 3 4 5 1 2 3 1411 1412 7498 3581 3582
654232

5
654248

9 1

September 2015 0 0 0 0 0 70 82 0 2460 309 41 43 268 2 0 0 195

October 2015 0 0 0 0 0 78 76 0 2520 270 24 35 329 0 0 0 153

November 2015 0 0 0 0 0 58 54 0 2407 286 33 21 204 0 0 0 123

December 2015 0 0 0 0 0 67 66 0 2272 266 19 29 181 1 0 0 150

Total 0 0 0 0 0 273 278 0 9659 1131 117 128 982 3 0 0 621
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2 3 4 5 Total

September 2015 194 198 201 0 4063

October 2015 155 156 152 0 3948

November 2015 125 122 123 0 3556

December 2015 148 148 148 0 3495

Total 622 624 624 0 15062
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Report Date From: 09/01/2015

Report Date To: 08/31/2016

By Calendar Year

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Year: 2016

Agency Affiliation Sheriff

Calls By Circuit Report Date: 09/13/2016 16:47:54
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January 2016 0 0 0 0 0 57 59 0 2198 237 23 21 208 0 1 0 165

February 2016 0 0 0 0 0 46 45 0 2203 236 32 16 180 2 0 0 122

March 2016 0 0 0 0 0 41 43 0 2151 222 21 33 254 0 0 0 106

April 2016 0 0 0 0 0 49 49 0 2212 251 16 31 246 0 0 0 118

May 2016 0 0 0 0 0 46 47 0 2356 268 33 34 260 0 0 0 149

June 2016 0 0 0 0 0 51 52 0 2557 332 30 27 229 1 0 0 182

July 2016 0 0 0 0 0 61 58 0 2767 410 41 23 235 0 0 0 210

August 2016 0 0 0 0 0 46 46 0 2524 322 41 26 262 0 0 0 191

Total 0 0 0 0 0 397 399 0 18968 2278 237 211 1874 3 1 0 1243
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2 3 4 5 Total

January 2016 164 167 163 0 3463

February 2016 123 121 120 0 3246

March 2016 105 106 105 0 3187

April 2016 118 118 119 0 3327

May 2016 148 150 152 0 3643

June 2016 185 185 183 0 4014

July 2016 209 208 206 0 4428

August 2016 189 190 187 0 4024

Total 1241 1245 1235 0 29332
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Report Date From: 09/01/2015

Report Date To: 08/31/2016

By Calendar Year

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Year: 2015

Agency Affiliation Sheriff

Circuit Utilization Report Date: 09/13/2016 16:47:54

Trunk Circuits Busy Busy

Wasatch  Admin Group - 3 No Calls Received N/A %

Total circuits: 5

Wasatch 911 1 0.371879 %

2 0.000806 %

Total circuits: 3

Wasatch Admin Group -1 1 7.522778 %

2 0.440261 %

3 0.027626 %

Total circuits: 3

Wasatch Admin Group -2 1 0.358730 %

2 0.000161 %

Total circuits: 2

Wasatch Admin Group -3 No Calls Received N/A %

Total circuits: 2

Wasatch County Admin Outbound No Calls Received N/A %

Total circuits: 1

Wasatch W911 1 1.779590 %

2 0.056722 %

3 0.007675 %

4 0.000285 %

Total circuits: 5
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Report Date From: 09/01/2015

Report Date To: 08/31/2016

By Calendar Year

Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032 County: Wasatch

Year: 2016

Agency Affiliation Sheriff

Circuit Utilization Report Date: 09/13/2016 16:47:54

Trunk Circuits Busy Busy

Wasatch  Admin Group - 3 No Calls Received N/A %

Total circuits: 5

Wasatch 911 1 0.327371 %

2 0.001888 %

Total circuits: 3

Wasatch Admin Group -1 1 7.673739 %

2 0.465211 %

3 0.030728 %

Total circuits: 3

Wasatch Admin Group -2 1 0.312775 %

2 0.001750 %

Total circuits: 2

Wasatch Admin Group -3 No Calls Received N/A %

Total circuits: 2

Wasatch County Admin Outbound No Calls Received N/A %

Total circuits: 1

Wasatch W911 1 1.998520 %

2 0.071323 %

3 0.007096 %

4 0.001119 %

Total circuits: 5
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