| UTAN COMMUMCATIONS AUTHORITY

L—J[&I[E][Z][F]  Meeting of the 911 Advisory Committee o

Tuesday, September 20™, 2016 - 1300 MDT
Valley Emergency Communications Center
5360 S Ridge Village Drive, West Valley City, Utah 84118-4100

Telephone Bridge: 877-820-7831; PIN: 417860#
WEBEX: https://stateofutah-2.conferencinghub.com/CenturylinkWeb/EricParry

M’cﬂ PUBLIC NOTICE

After connection: Enter your name and email, select “ Join Meeting”, then “Continue as Guest”

AGENDA

1.0 Call to Order — Introduction of Committee Members present/on bridge
e Non-Committee members on bridge

2.0 Minutes of Previous Meeting
 Approval of minutes for the August 9" and August 15", 2016 meetings.

3.0 Financial Report:
e Collections & Current Year
e Available 911 Funds
e FY17 Budget Update

4.0 Grant Applications
e San Juan County Sheriff's Office — Year 6 Maintenance — Bruce Bushore
e Summit/Wasatch/Park City Police Year 6 Maintenance — Melanie Crittenden,
Jeff Winterton, Maggie Peterson
e DPS/Uintah Basin Communications — Year 7 Maintenance — Laconna Davis
e DPS/Cedar Communications — Year 7 Maintenance — Linda Petty

5.0 Committee Business:

Election of Technical Provider Co-Chair - Karl

Talent Science Presentation — Laurie Hovatter

FirstNet Update — Gordy Coles

UCA Update — Scott

Statewide EMD Cert/Recert Issues Update - Guy Dansie
Penna-Powers Contract Update — Eric/Shawn

ECaTS Contract Update — Eric/Shawn

CAD2CAD Aggregator - Draft RFI Discussion — Eric/Shawn

5.0 Round Table
6.0 Public Comment

7.0  Next Committee Meeting: Tuesday, October 18", 2016 @ 1300 MDT, Valley
Emergency Communications Center, 5360 S Ridge Village Drive, West Valley
City, Utah 84118-4100.
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ADVISORY COMMITTEE

Committee Members Representing P/BR/E/A
Von Beals Technical Provider BR
Melanie Crittenden Mountainland Association P
Laconna Davis Uintah Basin Association P
Scott Freitag Salt Lake County P
Justin Grenier Five County Association P
Barry Horsley South East Association BR
Karl Kuehn Davis County Layton PD P
Peter Kuhimann Washington County A
Doug McCleve Urban DPS P
Deborah Mecham Utah County P
Regina Nelson Wasatch Front Regional Council P
Shelley Peterson Bear River Association P
Kathy Quarnberg Six County Association of Governments P
Kevin Rose Weber County P
Jack Walkenhorst Technical Provider P
Dave White Technical Provider P
Staff Members Representing Y/BR/E/A
Kevin Bolander Attorney General's Office E
Gordon Coles Statewide Interoperability Coordinator A
Jake Hunt UCA P
Shawn Messinger UCA P
Eric Parry UCA P
Andrew Pollock UCA/HEB Solutions P

General Attendees
Paul Wolden

Guy Dansie
Andrew Howlett
Linda Petty
Jennifer Stefanoff
Chris Rueckert
Warren Darger

Eric Isom

Tricia Breinholt
Lisa Julio

Jeremy McCulley
Jennifer McNamara
Sheila Bringhurst
Steve Fullerton
Randy Thomas
Jeff Monson

John Inch Morgan
Mark Whetsel

General Attendees on Bridge
Bryan Low
Tina Mathieu

Representing
Beaver County Sheriff's Office

BEMS

CenturyLink

DPS/Cedar Communications
DPS/Price Communications

DPS/Salt Lake Communications (TOC)
Hildale/Colorado City Communications

MIB Partners LLC

Orem PD

SLC Department of Airports
SLC Department of Airports
SLC Department of Airports
Sanpete County Sheriff's Office
SOLACOM

UPD

VECC

VECC

VECC

Representing
Logan PD

Weber Area Dispatch 9-1-1
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1. Call to Order — The meeting was called to order at 1300 MDT by the 911 Advisory Committee Chair,

Karl Kuehn.

2. Minutes: A motion to approve minutes of the Utah 9-1-1 Advisory Committee meeting held July 19",
2016, and August 2™, 2016, was made by Justin Grenier, seconded by Shelley Peterson. The
motion carried with voting recorded as follows:

Present Vote
Member Representing Pe:r;on Bridge Yea Nay Abst
Von Beals Technical Provider X X
Melanie Crittenden Mountainland Association X X
Laconna Davis Uintah Basin Association X X
Scott Freitag Salt Lake County X X
Justin Grenier Five County Association X X
Barry Horsley South East Association X X
Karl Kuehn Davis County Layton PD X X
Peter Kuhlmann Washington County X X
Doug McCleve Urban DPS X X
Deborah Mecham Utah County X X
Regina Nelson Wasatch Front Regional Council X X
Shelley Peterson Bear River Association X X
Kathy Quarnberg Six County Association of Governments X X
Kevin Rose Weber County X X
Jack Walkenhorst Technical Provider X X
Dave White Technical Provider X X

3. Financial report:

3.1 General — Andrew Pollock from HEB Solutions provided the Financial Reports as of July 31%,
2016. He reported that our remaining balances are $6,132,482.68 in the Unified Statewide 911
Emergency Service Account, and $2,150,218.83 in the CAD Restricted Account. It was noted
that the numbers shown under collections are estimates. There was a payout from the CAD
account in the amount of $288,000. It was pointed out that titles at the top of page two and
three needed to be corrected to “FY2016-2017". Regina commented that the Tooele grant

($4550) has been paid. He also reported that he has made minor adjustments to the proposed
FY17 budget which entails increasing each line item by a small amount according to his
personal estimate of what the increases should look like. Eric commented that the proposed
FY17 budget has not yet been finalized by the UCA, and that there is a proposal before the
Committee to increase the EMD budget by $20K.

3.1.1 Motion - It was moved by Shelley Peterson, and seconded by Laconna Davis, “that the
Financial Report for July 2016 be approved". The motion carried with voting recorded as
follows:

Present Vote
Member Representing Pelgon Bridge Yea Nay Abst

Von Beals Technical Provider X X
Melanie Crittenden Mountainland Association X X
Laconna Davis Uintah Basin Association X X
Scott Freitag Salt Lake County X X
Justin Grenier Five County Association X X
Barry Horsley South East Association X X
Karl Kuehn Davis County Layton PD X X
Peter Kuhlmann Washington County X X
Doug McCleve Urban DPS X X
Deborah Mecham Utah County X X
Regina Nelson Wasatch Front Regional Council X X
Shelley Peterson Bear River Association X X
Kathy Quarnberg Six County Association of Governments X X
Kevin Rose Weber County X X
Jack Walkenhorst Technical Provider X X
Dave White Technical Provider X X
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3.1 Beaver County Sheriff’s Office — Year 6 Maintenance — Paul Wolden presented their Year 6

Maintenance grant application that includes $29,363.88 for maintenance, and the NRC ESInet
connections costs of $3,640.00 for a total of $33,003.88.

3.1.1 Motion - It was moved by Justin Grenier, and seconded by Barry Horsley, “that the
Beaver County Sheriff's Office Year 6 Maintenance grant in the amount of $33,003.88 be
recommended for approval by the UCA Executive Board.” The motion carried with voting
recorded as follows:

Present Vote
Member Representing Pellfgon Bridge Yea Nay Abst
Von Beals Technical Provider X X
Melanie Crittenden Mountainland Association X X
Laconna Davis Uintah Basin Association X X
Scott Freitag Salt Lake County X X
Justin Grenier Five County Association X X
Barry Horsley South East Association X X
Karl Kuehn Davis County Layton PD X X
Peter Kuhlmann Washington County X X
Doug McCleve Urban DPS X X
Deborah Mecham Utah County X X
Regina Nelson Wasatch Front Regional Council X X
Shelley Peterson Bear River Association X X
Kathy Quarnberg Six County Association of Governments X X
Kevin Rose Weber County X X
Jack Walkenhorst Technical Provider X X
Dave White Technical Provider X X

3.2 VECC/SLC911 — CAD Funding — John Inch Morgan and Scott Freitag presented an
overview PowerPoint of their CAD project and grant application. The presentation addressed

many of the questions posed on the Committee call held August 2". The answers to the

guestions were reviewed in detail (refer to the audio and ppt presentation on the Public Notice

Website). At the completion of the presentation, follow-up questions were posed by the

Committee members. The questions are summarized as follows:

3.2.1 Regina Nelson — Interfaces are still a concern and that we may be opening ourselves to
problems down the road. Agencies that wish to talk to the CAD would be responsible for
the costs of the interfaces.

3.2.2 David White — No questions

3.2.3 Kathy Quarnberg — Concurs with Regina Nelson on the interface issue. She also had

3.24

3.2.5

a question with how this system would interface with other multinode PSAPs that are not
on the same CAD platform. It was noted that CAD to CAD interface costs with those
other agencies are included, and that there would be no additional costs from those
other agencies concerning the interface. She also reiterated her concern regard the six-
year wished to state that she thinks that this is a good project. There was a subsequent
discussion concerning unobligated funds that were taken away from the UCA.

Doug McCleve — Asked about the TOC interface and wished to confirm that this is not
an issue. He also expressed concern with regard to terms that are being used such as
ambiguity, subjectivity, and that we are setting precedents in an arena that is new for all
of us, and has not been explored. He also commented that he never expected to see a
project like this come together in his career.

Deb Mecham — Fully supports the core CAD needs, and that we all understand that the
need for the Restricted CAD account was to support the need for a common CAD
system in Salt Lake County. She expressed her concern for add-ons and interfaces that
she does not believe are core CAD issues. She also has concerns over the UCA
bonding issue and the commitment of funds into the future. Regarding the grant match,
she observed that there is a 20% match on the software, and that there is no match on
professional services. There were also concerns about changes to interfaces over the

UCA 9-1-1 Advisory
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course of the eighteen-month implementation period. There was also a discussion on
how costs are reimbursed from the fund, and whether or not is should be required for
agencies to pay large sums of money up front prior to being reimbursed. She also
related that not all police agencies in her region have AVL, but those that do have borne
the cost, and that we could be facing agencies coming to us for such interface funding.
Karl commented that we do need to have a look at the CAD rules with an effort to make
them less subjective.

3.2.6 Melanie Crittenden commented that the CAD Rules were the result of Weber coming in
with a grant application, and that the current CAD Rules were developed based on that
grant application. She went on to comment that there may be an issue of fairness to
Weber should we approve the current grant application, and that we should be seeking
fairness and consistency. She offered congratulations on a job well done, but the Rules
that we have are the ones that we need to go by, and that they are being interpreted in
different ways.

3.2.7 Karl Kuehn wished to echo what has been said so far, and that he thinks the project is
a great idea and applauds the effort that they have put forth. He went on to comment
that he has not heard anyone who doubts the value. His approach to this concerns the
Rules that we have, and the discussion that went into the development of those Rules.
He also has issues with the 20% grant match in that it is quite plainly written in the Rule
as an across the board match. Regarding the concurrent user licenses, he has concerns
with regard to where this number came from as it represents a huge cost line item.

3.2.8 Shelley Peterson commented that this grant has a lot of additional items that are not
core CAD in nature.

3.2.9 Justin Grenier commented that may of his issues have been covered, and that this is a
good thing. He also expressed his concerns whether or not we are working within our
own Rules, and that his issues are with Polaris, Palantir, and the officer training costs,
and where we need to draw the line on core CAD features and functions. There was
also concern expressed over the possibility that this CAD system could become the de
facto statewide CAD system. In addition, there was concern expressed over the
secondary PSAPs in Salt Lake County that are not included in the system. Another
concern was the possibility that additional qualifying items may arise in the future, and
that the Committee could face additional funding requests in this regard, and precedents
that could be set.

3.2.10 Laconna Davis recalled the issue of approving street signs for Daggett County with no
Rules in place to do so, and that this became an issue. She agrees with Regina on add-
on modules (interface) issue, and that this would open up the possibility of many
agencies coming in for CAD grants. She also commented that agencies have different
needs depending on the demographics of their communities.

3.2.11 Kevin Rose commented that we do need to make changes to the Rules especially with
regard to MDT'’s, and that is a valid concern. He commented that most of his concerns
have already been stated.

3.2.12 Barry Horsley commented that most of his concerns have been raised, and that he
agrees that this is a major undertaking; however, he has questions regarding some of
the interfaces as truly being a CAD function.

3.2.13 Von Beals was unavailable for comment having left the bridge.

3.2.14 David White asked about the capacity of the CAD system and the number of
workstations that it could support.

3.2.15 Karl Kuehn reviewed the process outlined in statute that directs the 911 Division to
making a recommendation to the Executive Director, who will then take it to the UCA
Executive Board.

3.2.16 Motion — A motion was made by Doug McCleve, however, the motion did not receive a
second. The motion therefore failed.

A discussion ensued concerning the possibility of a motion to support the application with a

caveat for further consideration on the issues as identified as controversial. It was also
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suggested that specific items be called out for further discussion concerning the eligibility under
our current Rules. The group was reminded that this matter will most likely be on the UCA
agenda for their August 23" meeting and that time is of the essence, and that there is the
expectation that the Division will be making a recommendation to the Executive Director by
then.

4. Committee Business

4.1

4.2
4.3

4.4

New Advisory Committee Members — Election of Co-Chair — Karl welcomed the new
Technical Provider members of the Advisory Committee. It was suggested that the three new
members get together and be prepared to put forward, at the next Committee meeting, a
nominee for the Committee Co-Chair.

FirstNet Update — N/A

UCA Update — Scott informed the Committee that the UCA Committee met July 26" to hold a
closed meeting to select the Executive Director. The Board voted on a resolution that named
Danny Fuhr to the position, however, he ended up declining the offer. This was due to a
retirement issue with URS. He also reported that the UCA has gone to new purchase card
system, and Board approved a new purchase policy. With regard to the latest audit, the UCA is
continuing to implement all recommendations in this regard. He also reported that there was
discussion concerning the Executive Board Committee that comes after concerns regarding the
size of the Executive Board. They recognize that they would need to develop Rules that would
define the role of this Committee. With regard to the Advisory Committees, he reported that
those members have been appointed, and acknowledged the three new members in
attendance at today’s meeting. Laconna Davis was also appointed as a new member of the
911 Advisory Committee, as well as the reappointment of Karl Kuehn and Shelley Peterson.
Jake gave a report on the status of the Radio Division, and there was discussion concerning
administrative support at the UCA. In addition, he reported that he and John Morgan gave a
presentation on their CAD grant application. With regard to Rules, he reported that the UCA has
established a Rules Sub-Committee to work with the 911 Division to address the work that
needs to be done in this area. Shawn commented that we are still in the process of briefing the
Committee members on the work that has been done on this matter so far. A letter from
Senator Harper was also distributed. There will be next UCA meeting will be held on August
23" the location has not been chosen. The UCA meeting is scheduled to be held at 0900, and
the mandatory training concerning the Ethics and Open Meeting statutes will be held at 1300.
He added that the UCA Executive met last week in a closed meeting to consider another
candidate for the Executive Director’s position.

Statewide EMD Certification/Recertification Issues — A lengthy discussion ensued
concerning the requirement for all PSAPs in Utah that are Designhated as EMD centers are in
compliance with the BEMS Rules as well as the terms if their EMD licenses. This funding is
meant to assist the PSAPs that are struggling with their EMD to get their staff certified and on
the correct version of the protocol. It was also reiterated that it is the responsibility of the various
Committee members that are representing PSAPs to ensure that they are aware of the EMD
requirements, and to determine which PSAPs need assistance in this regard. The topic of
sanctions for non-compliant PSAPs was discussed. Guy Dansie reported that there have been
no sanctions applied to date, however, that there is a will to start doing this to encourage
PSAPs to become compliant. The situation is such that PSAPs cannot get their Designation
unless all dispatchers are EMD certified. The funding of EMD certifications is intended to enable
PSAPs to qualify for Designation. In order to qualify for funding, PSAPs will be required to
provide hard evidence that their employees are EMD certified, and that they have been
Designated by the BEMS. Justin commented that in addition to the BEMS having Rules in
place, it is also our responsibility to work with the Bureau to support this effort and get everyone
certified and designated as appropriate. It is expected that Committee members will canvass
their respective PSAPs and come back with a list of personnel that require certification. PSAPs
that may include assistance include Clearfield, Emery, Garfield, Juab, Rich, and San Juan. Guy
offered to supply us with a list of Designated PSAPs. It was suggested that the Rules Sub-
Committee continue to work on this matter and come back to the Committee with some
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suggestions for next steps, how the money will be spent, etc. It was also suggested that we
revisit the EMD situation on an annual basis to ensure that PSAPs continue to be in

compliance.

4.4.1 Motion - It was moved by Deb Mecham, and seconded by Justin Grenier, “that we
increase the EMD Certification funding in the FY2016-2017 budget to $30K, and that we revisit
that line item annually, and also that the title of the budget line item be changed to PSAP

Certification Program”. The motion carried with voting recorded as follows:

Present Vote
Member Representing Pe:rs]on Bridge Yea Nay Abst
\VVon Beals Technical Provider X X
Melanie Crittenden Mountainland Association X X
Laconna Davis Uintah Basin Association X X
Scott Freitag Salt Lake County X X
Justin Grenier Five County Association X X
Barry Horsley South East Association X X
Karl Kuehn Davis County Layton PD X X
Peter Kuhlmann Washington County X X
Doug McCleve Urban DPS X X
Deborah Mecham Utah County X X
Regina Nelson Wasatch Front Regional Council X X
Shelley Peterson Bear River Association X X
Kathy Quarnberg Six County Association of Governments X X
Kevin Rose Weber County X X
Jack Walkenhorst Technical Provider X X
Dave White Technical Provider X X

There as subsequent discussion concerning the lack of grant applications from PSAPSs. It was
agreed that we need to work with the PSAPs to ensure that they are aware of the processes
and deadlines. Guy also asked for our assistance in updating their Rules. He also reported that
we are planning to meet with Dr. Tailac and Dr. Clawson to also explore changes to their
Rules.

4.5 Penna-Powers Contract Update — Eric reported that a Preferred Vendor list is being prepared
by State Purchasing and as soon as that is completed, we will be able to go forward with a
statement of work rather than an RFP. Ongoing.

4.6 ECATS Contract Update - Eric reported that this will be a sole-source contract and that we are
planning to meet with Chris Duxler at the APCO conference to discuss the sole-source
language as well as details of a new contract.

4.7 CAD2CAD Aggregator — Eric reported that we are still in the process of issuing the RFI and
will be working with State Purchasing to get this out and on the street.

4.8 911 Performance Audit & Study Update — Shawn reported that project is on track, we are in
the process of reviewing the mid-term report. He also reported that Matrix is in the process of
drafting the final report with is due the end of August.

5. Round Table

5.1 Doug McCleve informed the group that the one-day conference to develop public safety
communications interoperability policy is set for August 30", and will be held in North Salt Lake.

5.2 Shawn reiterated the responsibilities of the Committee members and to be vigilant when it
comes to the efforts of the Advisory Committee and their respective PSAPs.

5.3 Karl announced that there will be a Monday evening meet and greet at the APCO conference
for Utah attendees.

5.4 Laconna asked about Year 7 Maintenance and their need to upgrade their CPE.

6. Public Comment
6.1 N/A

7. Next Scheduled Regular Meeting: Tuesday, September 20", 2016 @1300 MDT, Valley Emergency
Communications Center, 5360 S Ridge Village Drive, West Valley City, Utah 84118-4100.
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8. Motion to Adjourn - A motion to adjourn the meeting was made at 15:08 MDT by Kevin Rose,
seconded by Regina Nelson. The motion carried.
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Valley Emergency Communications Center
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UTAH

e11

ADVISORY COMMITTEE

Committee Members Representing P/BR/E/A
Von Beals Technical Provider - Motorola BR
Melanie Crittenden Mountainland Association BR
Laconna Davis Uintah Basin Association BR
Scott Freitag Salt Lake County A
Justin Grenier Five County Association BR
Barry Horsley South East Association BR
Karl Kuehn Davis County Layton PD BR
Peter Kuhimann Washington County BR
Doug McCleve Urban DPS BR
Deborah Mecham Utah County P
Regina Nelson Wasatch Front Regional Council P
Shelley Peterson Bear River Association BR
Kathy Quarnberg Six County Association of Governments BR
Kevin Rose Weber County BR
Jack Walkenhorst Technical Provider — All West Comms. BR
David White Technical Provider - CenturyLink BR
Staff Members Representing Y/BR/E/A
Kevin Bolander Attorney General's Office A
Gordon Coles Statewide Interoperability Coordinator A
Jake Hunt UCA A
Shawn Messinger UCA BR
Eric Parry UCA BR
Andrew Pollock UCA/HEB Solutions BR

General Attendees
Gigi Smith
Beth Todd

General Attendees on Bridge
N/A

Representing
VECC

VECC

Representing

Call to Order — The meeting was called to order at 1400 MDT by the 911 Advisory Committee Chair,
Karl Kuehn. The audio recording of this meeting is posted here:
http://www.utah.gov/pmn/files/241967.mp3

Grant Applications

2.1VECC/Salt Lake City CAD Grant Application — The CAD grant application was introduced for
vote. Karl explained that grant approval process is outlined in Rule 174, and therefore it is
required that the Advisory Committee vote grant applications.
2.1.1 Motion - It was moved by Karl Kuehn, and seconded by Melanie Crittenden, “that the
911 Advisory Board recommends the approval of the Salt Lake County CAD Grant in its

entirety as submitted.” The motion did not carry with voting recorded as follows:

Present Vote
. In .
Member Representing Person Bridge Yea Nay Abst
Von Beals Technical Provider X X
Melanie Crittenden Mountainland Association X X
Laconna Davis Uintah Basin Association X X
Scott Freitag Salt Lake County N/A N/A
Justin Grenier Five County Association X X
UCA 9-1-1 Advisory Committee Minutes — 15AUG16 Page 1 of 2
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Barry Horsley South East Association X X
Karl Kuehn Davis County Layton PD X X
Peter Kuhlmann Washington County X X
Doug McCleve Urban DPS X X
Deborah Mecham Utah County X X
Regina Nelson Wasatch Front Regional Council X X
Shelley Peterson Bear River Association X X
Kathy Quarnberg Six County Association of Governments X X
Kevin Rose Weber County X X
Jack Walkenhorst Technical Provider X X
David White Technical Provider X X

2.1.2 Motion - It was moved by Melanie Crittenden, and seconded by Kevin Rose, “that the

911 advisory board recommends the approval of the Salt Lake County CAD with the

following exceptions — the PAWN interface located on page twelve of the CAD application
the PALANTIR interface located on page thirteen of the CAD application; the POLARIS
interface located on page thirteen of the CAD application; the ACELA interface as located
on page twelve of the CAD application; FIREHOUSE as located on page twelve of the
CAD application; Project Management services as located on page twenty-one of the
CAD application- apportionment for CAD; apportioned officer training as determined by
the 911 Division; include all dispatcher training.” After a discussion concerning several
aspects of the grant application, the motion CARRIED with voting recorded as follows:

Present Vote
. In .
Member Representing Person Bridge Yea Nay Abst
Von Beals Technical Provider - Motorola X X
Melanie Crittenden Mountainland Association X X
Laconna Davis Uintah Basin Association X X
Scott Freitag Salt Lake County N/A N/A
Justin Grenier Five County Association X X
Barry Horsley South East Association X X
Karl Kuehn Davis County Layton PD X X
Peter Kuhlmann Washington County X X
Doug McCleve Urban DPS X X
Deborah Mecham Utah County X X
Regina Nelson Wasatch Front Regional Council X X
Shelley Peterson Bear River Association X X
Kathy Quarnberg Six County Association of Governments X X
Kevin Rose Weber County X X
Jack Walkenhorst Technical Provider — All West Communications X X
David White Technical Provider - CenturyLink X X
3. Committee Business
3.1 N/A
4. Round Table
4.1 Barry Horsley — with regard to EMD certification, he group that he has checked with his PSAPs
and wished to report that Emery is in the process of receiving their EMD certifications through
the BEMS, and that they plan to have their dispatch Designation status by the end of the
month,. San Juan is still in the process of gathering this information.
5. Public Comment
5.1 N/A
6. Motion to Adjourn - A motion to adjourn the meeting was made at 16:52 MDT by Barry Horsley,
seconded by David White. The motion carried.
7. Next Scheduled Regular Meeting: Tuesday, September 20", 2016 @1300 MDT, Valley Emergency

Communications Center, 5360 S Ridge Village Drive, West Valley City, Utah 84118-4100.
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FINANCIAL REPORT & PROPOSED BUDGET

Note - The Financial Report will be presented during the meeting.
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Grant Application

1.0

Background Information

PSAP INFORMATION:
PSAP Name: San Juan County PSAP
911 Calls per day:

Call Taker Positions: 2

Non-emergency/Administrative Calls/day:

PSAP Contact Person: Bruce Bushore
Address: 297 South Main

City: Monticello

2.0

Phone: 435-587-2237
Fax: 435-587-2013
ZIP: 84535

This PSAP is within a county of the Fourth class.

3.0 COSTS/COMPONENTS

State the total amount of this project: $16,744.79
Describe the Component(s) of this Application:

ADVISORY COMMITTEE

Date of Application: May 26, 2016

Email:bbushore@sanjuancounty.org

Component Description Cost

Equipment: $
Software: $

Maintenance: | Frontier Service Contract for year 6 911 system (see quote) $16,744.79
Network: $
Services: $
Other: $
Total: | $

Applicable Grant Match:
Total Amount Of This Request: | $16,744.79




&R

s Grant Application

4.0 Current Status of 911 servicc

Previous Grant/s Awarded: (date and amount of award, disposition i.e. completec
abandoned, balance remaining of previous grant, etc.)

Current 911 Revenue (annuai): $ 74.401

Current 911 Fund Balance: ©

Current 911 Expenditures: $ 75, 042 (2015 ) 4440552 (2016 47D)
* Equipment lease/purchase (annual): $ &

» Equipment Maintenance (annual): $ ©

» Network and Data Base: (if multiple companies, list each separately by name and
amount.)

@ Telephone Company 1 (annual): $ 5°S, 43 (Fév/m?ﬂ_)
o Telephone Company 2 (annual): $ /9, 200 LCan‘/wbyA int )
o Telephone Company 3 (annual): $

e Other (annual): $

2.V Froposeq rroject diiu Rauona:=
List the goals and objectives of this grant application:

This Grant is to fund the 6" year of the service contract with Frontier. This is to fill the
gap until the new equipment can be put in place.

L OLHIMG LG MEUVRPVOTWU PIEVIOGUL LTI W

It is our understanding that UCA has us on the list to have our PSAP updated in 2017

NI RS W T RIS WAL TR VWAL R AN BT M LA SRR AL S N S M e

This grant will insure we have maintenance support available to keep our system up
and running in the event of an equipment failure. That will keep a continuous 91*
coverage for our communities.



=e—mper Grant Application

ADVISORY COMMITTEE

Additional Information

The Utah 911 Advisory Committee requests that you submit the following additional
information with this grant application:

e ECaTs Reports — Please attach to this grant application the following reports (based
on 911 calls for the last 12 months):

Annual Call Summary Report (911 only)
Top 20 Busiest Hours Report
Initial Station Total Calls Report
Trunk Usage
= Circuit Utilization Report
=  Trunk Group Utilization Report

O O0OO0OOo

e PSAP Information:

o Staffing:

Current FTEs: 30

Pending or Planned Increase to FTEs: 1

Part-Time staff: 0

List your authorized maximum and minimum staffing levels:
MAXIMUM: 10 MINIMUM: 3

o Consoles:
= Existing fixed Call Taking capable consoles: 2
= If this application includes a request to increase number of consoles,
please indicate how many:

0 Backup Center:
= Do you have a Backup Center? NO
e If yes, list your existing fixed call taking capable consoles:

e PSAP Equipment:

Please provide any additional information concerning your PSAP equipment that
may be related to this grant application:

Please note that based on the information included in this grant application
you may be required to provide additional justification.



e Grant Application

ADVISORY COMMITTEE

Terms and Conditions
By signing the application below, the PSAP agrees to the following terms and conditions:
1. The PSAP agrees to comply with all:

a. requirements in Title 63H, Chapter 7a, Part 3; and Title 69, Chapter 2 of the Utah
Code;

b. applicable rules and policies regarding the expenditure of grant funds; and
c. State of Utah purchasing and procurement requirements.

2. The PSAP assumes all responsibility for implementation of the above-described project,
including the procurement of goods and services.

3. Upon request, the PSAP agrees to report to the Utah Communications Authority regarding
the status of the project.

4. If the PSAP has not submitted an invoice for reimbursement of project costs, along with
supporting documentation, to the Utah Communications Authority within one year from the
date the grant was awarded, the grant may be terminated and all funds will be de-
obligated.

5. The PSAP agrees that the grant shall only be used for the purposes specified herein. Any
equipment acquired with money from the grant and not used for the purpose identified
herein shall within 30 days of its non-compliant use revert back to the Utah
Communications Authority with no encumbrance thereupon by the PSAP, save the local
share actually contributed by the PSAP.

6. Where the PSAP and its partnering agencies maintain digital mapping (GIS) data
resources depicting streets and their address ranges, address point, and common place
points, this GIS data will be stored and maintained in a manner that is compatible with
statewide standards stewarded by AGRC. The PSAP agrees to work with AGRC to ensure
that these GIS data resources are kept current for regional and statewide applications
including: address locators, route/milepost locators, place/name locators and base map
services. The PSAP shall refer any questions or issues regarding the use of GIS, GPS, and
other mapping technologies to the AGRC.

7. Breaches of any of the terms or conditions of the Grant Application and Agreement may
result in de-obligation of funds and/or imposition liquidated damages against the PSAP.

8. The PSAP agrees to participate in the statewide 911 data management system (ECaTS)
sponsored by the Utah Communications Authority.

9. The PSAP acknowledges that the Utah Communications Authority cannot contract for the
payment of funds not yet appropriated by the Utah State Legislature. If funding to the 911
fund is reduced or not provided, the Utah Communications Authority may terminate this
contract or proportionately reduce the amount obligated under the grant upon 30 days
written notice. If funds are not appropriated or are reduced, the Utah Communications
Authority will reimburse the PSAP for products delivered or services performed through the
date of cancellation or reduction, and the Utah Communications Authority will not be liable
for any future commitments, penalties, or liquidated damages.



Grant Application

ADVISORY COMMITTEE

10. In situations where a project is completed and there are unspent grant funds left over,
those funds shall be automatically de-obligated within one year of the approval of the
original grant.

11. In cases of extenuating circumstances, a PSAP may request, in writing, an extension to the
de-obligation rule.

12. Where applicable, PSAPs shall provide evidence from the Bureau of Emergency Medical
Services (BEMS) that they are a Designated Emergency Medical Dispatch Center.

Authorized PSAP Signature b Date: August 3, 2016

RECOMMENDATION FOR APPROVAL

Program Manager, 911 Division:

Date
Eric N. Parry, ENP
911 Advisory Committee Chair Signature:
Date
Karl Kuehn
APPROVAL

By the signature below, the Utah Communications Authority hereby agrees to provide
the funds described herein to the PSAP from the Unified Statewide 911 Emergency
Service Account established in Section 63H-7a-304.

Utah Communications Authority Signature:

Date




General Information Report Date: 09/13/2016 17:26:06

San Juan County Sheriff Report Date From: 09/01/2015
117 S Main Street Report Date To: 08/31/2016
Monticello, 84535 County: San Juan

Years: 2015 - 2016

Agency Affiliation Sheriff

General Information

9-1-1 Calls Per Day: 19

Non-emergency/Administrative Calls per Day: 84

Page 1 of 11



Call Summ ary Report Date: 09/13/2016 17:26:06
San Juan County Sheriff Report Date From: 09/01/2015
117 S Main Street Report Date To: 08/31/2016
Monticello, 84535 County: San Juan By Calendar Year
Year: 2015
Agency Affiliation Sheriff
o > > > > > ° =
o)) o (] o S o o Ee) 7] = =
5 2 3 58 |oS5v|=55|=5 |[®=5| =5 < o s5| B = = o <
Z £ > 25 |oo5|o23| oo _|£o2| _o2| =3 | =5 |=S52| £ = = g =
o - = 3 3 42 [323 DGEJE De5|cQg|EQ¢g = Ec [Ega| 22 [t s2 5=
© . . = . L . = = [ [
[a) > > 55' 2 Sd |S4=|8E6 Emfz 5910 © S 20 25 S:Ef: 50 2 2O 3:05
September 2015 541 89 0 630| 14.13% 0 0 0 0 0 0 0 0 0 0 630 72.5
October 2015 503 77 0 580| 13.28% 0 0 0 0 0 0 0 0 0 0 580 71.9
November 2015 385 35 0 420 8.33% 0 0 0 0 0 0 0 0 0 0 420 69.9
December 2015 462 48 0 510 9.41% 0 0 0 0 0 0 0 0 0 0 510 75.9
PSAP Totals 1891 249 0 2140| 11.64% 0 0 0 0 0 0 0 0 0 0 2140 72.6
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Call Summ ary Report Date: 09/13/2016 17:26:06
San Juan County Sheriff Report Date From: 09/01/2015
117 S Main Street Report Date To: 08/31/2016
Monticello, 84535 County: San Juan By Calendar Year
Year: 2016
Agency Affiliation Sheriff
S - Sl esl 2| el 2le B 3| < 3| 5 £
3 |3 5 | 3% |282|585(28 [228| 28| o5 | 2| 28| 2 2 | = |y s
o | Sl &L =5 | S8 |oc3|dee|oes|8ce|zos| Ee | £3 |E35| 88| = | s2 |§5=E
8 5 | & | 58| © | &8 |ef2[sf3[cf2|525)| 98| 26 | 22 |RE8[ S5 [ & eS8 1283
January 2016 433 75 0 508| 14.76% 0 0 0 0 0 0 0 0 0 0 508 62.7
February 2016 433 87 0 520| 16.73% 0 0 0 0 0 0 184 422 0 606 1126 43.7
March 2016 542 104 0 646| 16.10% 0 0 0 0 0 0 1742 4189 0 5931 6577 37.5
April 2016 406 54 0 460] 11.74% 0 0 0 0 0 0 1636 3217 0 4853 5313 45.1
May 2016 513 70 0 583| 12.01% 0 0 0 0 0 0 2009 1886 0 3895 4478 58.4
June 2016 611 59 0 670 8.81% 0 0 0 0 0 0 2143 2998 0 5141 5811 58.9
July 2016 606 102 0 708| 14.41% 0 0 0 0 0 0 2005 3009 0 5014 5722 43.8
August 2016 501 79 0 580| 13.62% 0 0 0 0 0 0 2153 3063 0 5216 5796 50.7
PSAP Totals 4045 630 0 4675| 13.48% 0 0 0 0 0 0| 11872 18784 0 30656 35331 48.6
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Initial Station Total Calls

Report Date:

09/13/2016 17:26:06

San Juan County Sheriff Report Date From: 09/01/2015
117 S Main Street Report Date To: 08/31/2016
Monticello, 84535 County: San Juan By Calendar Year
Year: 2015
Agency Affiliation Sheriff
Hour 00:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 | 12:00 | 13:00 | 14:00 | 15:00 | 16:00 | 17:00 | 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 | Total
Station Not Available 1 0 3 1 1 0 2 3 1 5 4 6 0 2 2 1 2 1 3 2 2 0 0 2 44
Station 01 56 72 40| 35 33 22 44 48| 75 74 76 103] 104 102] 85 119 113] 100 139 132] 135 110 91 74 1982
Station 02 1 1 4 2 0 0 1 0 2 5 4 4 4 6 7 7 9 4 11 7 5 2 7 3 96|
Station 11 0 0 0 0 0 0 0 0 0 0 0 3| 4 1] 0 1] 1 2 2 2 0 0 1] 0 17
Station 12 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1
Total 58 73 47 38 34 22 47 51 78 84 84 116] 112 111 94 128] 125 108] 155 143 142] 112 99 79 2140
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Initial Station Total Calls

Report Date:

09/13/2016 17:26:06

San Juan County Sheriff Report Date From: 09/01/2015
117 S Main Street Report Date To: 08/31/2016
Monticello, 84535 County: San Juan By Calendar Year
Year: 2016
Agency Affiliation Sheriff
Hour 00:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 | 12:00 | 13:00 | 14:00 | 15:00 | 16:00 | 17:00 | 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 | Total
Station Not Available 224 142 106 149 230 268 275 476] 1351] 1676 1530, 1546 1300] 1470 1454] 1500] 1106 812 662 685 806 557 336 278 18939
Station 01 319 187 181 172 183] 238 287 494 793] 1008 951 999 916 948 966 948| 1058 905 880 839 853 712 538 386 15761
Station 02 14| 10| 9 10| g 4 11 23| 19| 23| 46 34 52| 21 47 47 28 45 28| 24| 32| 26| 18| 12| 591
Station 11 0 1 0 0 1 0 0 0 0 0 4 3 3 1 3 0 2 1 0 3 2 3 2 2 31
Station 12 0 0 0 0 0 0 0 0 0 0 0 1] 2 1] 1] 0 0 0 1] 1] 1] 1] 0 0 9
Total| 557] 340 296/ 331 422 510 573] 993| 2163] 2707| 2531| 2583 2273| 2441 2471 2495 2194 1763| 1571 1552] 1694] 1299 894] 678 35331

Page 5 of 11



Calls By Circuit Report Date: 09/13/2016 17:26:06
San Juan County Sheriff Report Date From: 09/01/2015
117 S Main Street Report Date To: 08/31/2016
Monticello, 84535 County: San Juan By Calendar Year
Year: 2015
Agency Affiliation Sheriff
o o
> >
g < £
0~ g5 £
— — <
L) i)
()] ()]
01 03 13 16 02 04 05 06 07 08 14 15
September 2015 12 14 12 7 274 7 7 7 6 7 276 1 0 0 0 0 0
October 2015 11 12 12 6 292 6 8 6 5 5 214 3 0 0 0 0 0
November 2015 3 3 3 2 196 1 3 4 3 1 197 4 0 0 0 0 0
December 2015 5 6 5 4 233 4 3 4 4 3 234 5 0 0 0 0 0
Total 31 35 32 19 995 18 21 21 18 16 921 13 0 0 0 0 0
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Admin

06 07 08 17 Total

September 2015 0 0 0 0 630
October 2015 0 0 0 0 580
November 2015 0 0 0 0 420
December 2015 0 0 0 0 510
Total 0 0 0 0 2140
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Calls By Circuit Report Date: 09/13/2016 17:26:06
San Juan County Sheriff Report Date From: 09/01/2015
117 S Main Street Report Date To: 08/31/2016
Monticello, 84535 County: San Juan By Calendar Year
Year: 2016
Agency Affiliation Sheriff
o o
> >
S S £
0~ g5 s
— — <
L) i)
()] ()]
01 03 13 16 02 04 05 06 07 08 14 15 01 02 03 04 05
January 2016 4 3 3 6 229 6 5 6 6 5 231 4 0 0 0 0 0
February 2016 3 4 3 16 215 14 11 13 13 12 213 3 13 0 0 263 0
March 2016 2 2 3 7 297 8 7 6 8 8 295 3 349 0 15 2550 21
April 2016 6 6 5 4 209 5 3 4 4 5 205 4 391 0 6 2010 20
May 2016 6 6 4 10 249 11 9 10 12 10 250 6 519 0 11 319 50
June 2016 11 11 11 7 296 8 6 5 6 9 289 11 221 2 7 1892 25
July 2016 8 8 8 10 311 8 9 8 8 8 315 7 137 0 6 2218 22
August 2016 10 9 11 8 246 7 7 8 10 7 247 10 123 0 4 2308 12
Total 50 49 48 68 2052 67 57 60 67 64 2045 48 1753 2 49 11560 150
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Admin

06 07 08 17 Total

January 2016 0 0 0 0 508
February 2016 0 27 303 0 1126
March 2016 0 242 2754 0 6577
April 2016 2 232 2192 0 5313
May 2016 0 290 2706 0 4478
June 2016 1 218 2774 1 5811
July 2016 2 221 2408 0 5722
August 2016 1 197 2571 0 5796
Total 6 1427 | 15708 1 35331
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Circuit Utilization
San Juan County Sheriff

117 S Main Street

Monticello, 84535

County: San Juan

Report Date:
Report Date From:

Report Date To:
By Calendar Year

09/13/2016 17:26:06

09/01/2015
08/31/2016

Year: 2015
Agency Affiliation Sheriff
Trunk Circuits Busy Busy
911 - Group 1 1 0.065688 %
Total circuits: 4
911 - Group 2 1 1.361206 %
2 0.019107 %
Total circuits: 8
Admin No Calls Received N/A %

Total circuits: 9
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Circuit Utilization
San Juan County Sheriff

117 S Main Street

Monticello, 84535

County: San Juan

Report Date:
Report Date From:

Report Date To:
By Calendar Year

09/13/2016 17:26:06

09/01/2015
08/31/2016

Year: 2016
Agency Affiliation Sheriff
Trunk Circuits Busy Busy
911 - Group 1 1 0.056352 %
2 0.000114 %
Total circuits: 4
911 - Group 2 1 1.462754 %
2 0.023893 %
3 0.000451 %
4 0.000161 %
5 0.000076 %
Total circuits: 8
Admin 1 5.357549 %
2 0.178663 %
3 0.002557 %

Total circuits: 9

Page 11 of 11



Frontier Communications (NASDAQ: FTR) provides data, voice, video and equipment solutions to businesses
of all sizes. We pride ourselves on our unmatched customer service, locally based tech support, customized

solutions and commitment to help our customers succeed.

co

ﬁer

BusINESs EDGE™

Quote Number: N16-0226

Qty Description Unit Price Extended Price
J Communications Solutions
[ inchurke: Wararsty in E911 Prick Proposal Date: 05/19/16

Qty Description Unit Price Extended Price

Software Subscription Service $2,307.69 $4,615.38

Software Protection and Remote Technical Support $923.08 $1,846.16

Material Summary $6,461.54

Labor, Misc., Warranty, Freight $10,283.25

Project Total Investment $16,744.79

Frontier is pleased to present this proposal to the San Juan County Sheriff’s Office.

The services set forth in this proposal will be provided by Frontier Communications and its affiliates (collectively referred to herein
as “Frontier”). Frontier does not consider the proposal itself to be a legally binding offer to contract. Pricing contained within this
document is budgetary, and a site survey may be required prior to a final quote. This quote is valid for up to thirty days from the
date hereof. Taxes and surcharges are not included.

This proposal is confidential and contains proprietary information. The contents contained herein are
not to be shared with parties other than the customer and its employees named in this document. ’ i'onher
This document is confidential and the property of Frontier Communications Corporation. BuUSsINESS EDGE™
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Grant Application

Background Information
1.0 PSAP INFORMATION:
PSAP Name: Summit County Sheriff's Office Date of Application: 08/31/2016
911 Calls per day: 51 Call Taker Positions: 5
Non-emergency/Administrative Calls/day: 205
PSAP Contact Person: Melanie Crittenden Email: merittenden@summitcounty.org

Address: 8300 Justice Center Road Phone: 435-615-3618
Fax: 435-615-3614
City: Park City ZIP: 84098

2.0 This PSAP is within a county of the Summit class. Three

3.0 COSTS/ICOMPONENTS
State the total amount of this project: $
Describe the Component(s) of this Application:

Component Description Cost

Equipment: $
Software: $

Maintenance: { CenturyLink Maintenance and Airbus Support-Year 6 $29,755.51
Network: $
Services: 3
Other: $
Total: | $

Applicable Grant Match:
Total Amount Of This Request: | $29,755.61




Grant Application

4.0 Current Status of 911 Service

Previous Grant/s Awarded: (date and amount of award, disposition i.e. completed,
abandoned, balance remaining of previous grant, etc.)

June 2011 purchase of the Sentinel Patriot System $363,889.90. Still in use, status:
COMPLETED.

Current 911 Revenue (annual): $ 419,837

Current 811 Fund Balance: $ 0

Current 911 Expenditures: $ 1,254,168

« Equipment lease/purchase (annual); $

o Equipment Maintenance (annualy:  $29,755.51

« Network and Data Base: (if multiple companies, list each separately by name and
amount.)

o Telephone Company 1 (annual): CenturyLink: $90,402.12: SCSO
CenturyLink: $ 4,599.24: PCPD

o Telephone Company 2 (annual): Allwest Comm:$3,793.32: SCSO Ethernet

o Telephone Company 3 (annual); Language Line:$1,512.01

e Other annual): $1,254,168.00 Salaries/benefits; materials/supplies headsets; training;
professionalftechnical; and equipment in the Communications Division.

5.0 Proposed Project and Rationale
List the goals and objectives of this grant application:

This is to fund the CenturyLink maintenance and Air Bus support from October 2016 to
October 2017.

Describe the proposed project time line: New system anticipated in 2017

Describe how this project will further the goals and objectives of the PSAP: This project
will maintain our current system untii the Audit is finalized



Additional Information

The Utah 911 Advisory Committee requests that you submit the following additional
information with this grant application:

o ECaTs Reporis — Please attach to this grant application the following reports (based
on 811 calls for the last 12 months):

Annual Call Summary Report (911 only)
Top 20 Busiest Hours Report
Initial Station Total Calls Report
Trunk Usage
= Circuit Utilization Report
»  Trunk Group Utilization Report

cC ¢ 0o O

¢ PSAP Information:

o Staffing: 16
» Current FTEs: 15
= Pending or Planned Increase to FTES:
»  Part-Time staff: 1
= List your authorized maximum and minimum staffing levels:
MAXIMUM: 4 MINIMUM: 2 (3 preferred)

o Consoles:
v Existing fixed Call Taking capable consoles: 5
» [f this application includes a request to increase number of consoles,
please indicate how many:

o Backup Center:
= Do you have a Backup Center? YES NO
¢ If yes, list your existing fixed call taking capable consoles:

e PSAP Equipment:

Please provide any additional information concerning your PSAP equipment that
may be related to this grant application: Summit County SO, Wasatch County SO,
3



and Park City PD are all on 2 shared Servers. Summit houses the A Server and
Wasatch County SO houses the B Server.  Summit and Wasatch are connected via
QMOE Ethernet connection supplied by CenturyLink and a back-up 10 Meg Ethernet
connection provided by Allwest Communications. There are T1 lines connecting
Park City PD to Wasatch, as weil as Summit and Park City PD runs remotely off of
the system as a secondary PSAP.

Please note that based on the information included in this grant application
you may be required to provide additional justification.



Grant Application

Terms and Conditions
By signing the application below, the PSAP agrees to the following terms and conditions:

1. The PSAP agrees fo comply with all:

a. requirements in Title 63H, Chapter 7a, Part 3; and Title 63, Chapter 2 of the Utah
Code;

b. applicable rules and policies regarding the expenditure of grant funds; and
¢. State of Utah purchasing and procurement requirements.

2. The PSAP assumes all responsibility for implementation of the above-described project,
including the procurement of goods and services.

3. Upon request, the PSAP agrees to report to the Utah Communications Authority regarding
the status of the project.

4. If the PSAP has not submitted an invoice for reimbursement of project costs, along with
supporting documentation, to the Utah Communications Authority within one year from the
date the grant was awarded, the grant may be terminated and all funds will be de-

obligated.

5. The PSAP agrees that the grant shall only be used for the purposes specified herein. Any
equipment acquired with money from the grant and not used for the purpose identified
herein shall within 30 days of its non-compliant use revert back to the Utah
Communications Authority with no encumbrance thereupon by the PSAP, save the iocal
share actually contributed by the PSAP.

6. Where the PSAP and its partnering agencies maintain digital mapping (GIS) data
resources depicting streets and their address ranges, address point, and common place
points, this GIS data will be stored and maintained in a manner that is compatible with
statewide standards stewarded by AGRC. The PSAP agrees to work with AGRC to ensure
that these GIS data resources are kept current for regional and statewide applications
including: address locators, route/milepost locators, place/name locators and base map
services. The PSAP shall refer any questions or issues regarding the use of GIS, GPS, and

other mapping technologies to the AGRC.

7. Breaches of any of the terms or conditions of the Grant Application and Agreement may
resuit in de-obligation of funds and/or imposition liquidated damages against the PSAP.

8. The PSAP agrees to participate in the statewide 911 data management system (ECaTS)
sponsored by the Utah Communications Authority.

9. The PSAP acknowledges that the Utah Communications Authority cannot contract for the
payment of funds not yet appropriated by the Utah State Legislature. If funding to the 911
fund is reduced or not provided, the Utah Communications Authority may terminate this
contract or proportionately reduce the amount obligated under the grant upon 30 days
wriften notice. If funds are not appropriated or are reduced, the Utah Communications
Authority will reimburse the PSAP for products delivered or services performed through the
date of cancellation or reduction, and the Utah Communications Authority will not be liable
for any future commitments, penalties, or liquidated damages.



Grant Application

AEVIEORY COMMITIES

10. In situations where a project is completed and there are unspent grant funds left over,
those funds shall be automatically de-obligated within one year of the approval of the
original grant.

11. In cases of extenuating circumstances, a PSAP may request, in writing, an extension to the
de-obligation rule.

12. Where applicable, PSAPs shall provide evidence from the Bureau of Emergency Medical
Services (BEMS) that they are a Designated Emergency Medical Dispatch Center.

Authorized PSAP Signatuqe 42;@[“”6( ll] MZMH Date: ﬁ lﬂ wﬂp

RECOMMENDATION FOR APPROVAL

Program Manager, 911 Division:

Date
Eric N. Parry, ENP
911 Advisory Committee Chair Signature:
Date
Karl Kuehn
APPROVAL

By the signature below, the Utah Communications Authority hereby agrees to provide
the funds described herein to the PSAP from the Unified Statewide 911 Emergency
Service Account established in Section 63H-7a-304.

Utah Communications Authority Signature:

Date




Grant Application Package Page 1 of §

General Information Report Dater 09:06/2016 15:19:48
Summit County Bheriff Report Date From:  0301/2015
6300 Justce Center Read Report Date To: 0873172016
Park Ciy, 84083 Counly: Summit
Years: 2015- 2018
Agency Aftfaton Shedf

General Information

9-1-1 Calls Per Day: 51

Non-emergency/Administrative Calls per Day: 205

Page 1 of 5

https://ut.ecats911.com/DesktopModules/ECaTSReports/Viewers/ECaTSReportViewer.asp...  9/6/2016



Grant Application Package

https://ut.ccats911.com/DesktopModules/ECaTSReports/Viewers/ECaTSReportViewer.asp...

Call Summary Report Date: 00706/2016 15:19.48
Summit Courty Shenff Report Dale From: 02901720615
6300 JusBee Center Road Report Date To! 0313172016
Park City, 34095 County: Summit
Years: 2015- 2016
Agancy AffTatcn Shenff
[y I ] 9 2 =2 = c Y- c =4 —
P g e g)g)s|s|g8j8%¢ ElE 3
¥ s | Ejlejs = |3 |2 51513 ¥ : | &
sl E |2 s sl 58 (% ol =1z g = :
@ » 3 3 E = |3 S g g & g 2 g
Seplember 2015 1406 97 0 1503} 6454 1} 0 [} 0 Q] 3076f 4 2140 3 650 11153 624
Oclober 2015 1185 100 ¢ 1285} 7.78% [} 0 0 "] 0] 2972F 3146] 2za74 1 8393 10278 649
Hovember 2015 162 108 [ §270] 850% [} 0 o "] 0] 2635] 3048 2752 1] 8435] 8705 61.1
December 2015 1657 153 [ 1620] 841% 0 1} [} 1] OF M3t 3362 3028 0 9521 11341 63.0
Janwary 2016 1750 150 ] £900] 7.89% ] [+ Q ¢ GF 3297 3515 3138 0 o568 11668 60.0
February 2016 1612 146 Q 1658] 881% L3 [ a o Gf 2815] 23335 2965 0 9116 10774 6190
tarch 2016 1356 184 Q 1470] 7.76% a a a Q of 2460{ 2851 2530 o 781 SHi £31
Aprd 2016 87 107 0] 1104} 969% (] a 1] 0 OfF 2237] 29| 12516 g, 19 88831 620
May 2016 1133 116 O] 1249 929% Q Q 0 0 0] 2572] 2893 2647 1} 8112 935 64.0
June 2016 1563, i39 O] 1702] 8.47% 0 0 0 1) 0 3053} 3278 2917 0 9309 o5t 643
Say 2018 1795 131 9] 1926] S30% 0 0 ) 0 0} 3342] 3756 478 0 10516 iz2542 68.3
August 2016 1659 169 0] 18487 875% 0 0 9 o O} 3435] 3792{ 23502 0 30729 12547 637
PSAP Tolals| 17185 152¢ G 18705 £.13% 0 0 L] il O] 35025] 383487 354858 1F 110059) 128804 638
Page2of5
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Grant Application Package Page 3 of 5

[nitial Station Total Calls Report Date: 000672015 15:1948
Summit Gounty Sheriff Report Date From: 080172035
6300 Justice Cenler Road Report Date To; Q3016
Park City, 84698 County: Summit
Years: 2015- 2016
Agency Afiation Shedff
Rour 0¢.00|01:00f02:00]03:00[04:0005:00[06:00 ommlaa:un 0s:00[10:00f11:00} 12:00] 13;:00]14:00 w.uuiw.w 17:00 | 18:00]10:00 1:0¢] 22100 23:00] Total
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S8%nSCS [ 1 E; 1 2 2} ] a8 @] 111 oef 101 14] 16| io7] 12s| sa| 74| €| 4] 31| 3| 0 &) 1330
satonVocaVat| 15[ 0O 4 [} of ¢ o ¢ o of o of ©f o o] o 4t sas] =os] 141 113} 78] 22| 13 115t
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Calls By Circuit Report Date: 0306/2016 15:19:48
Summit County Sheriff Report Date From:  $2.012035
6300 Justice Center Road Report Date To: 0843172016
Park City, 84098 County: Summit
Years: 2015-2016
Agency AffEaton Shenff
= = ] ] ] by} (2] o
§508%) 8 |8 | 8|8 |8 5|28 S
P = B @ 5 “r % 2 a3 38
2 ] K3 = LR
“
1 2 3 6153601[6153602|615360316153604|6153605]5153606{6153607
September 2016 0 7 0 0 0 8 ¢ 4 0 ¢ 124 121 124 312 806 208 268 30 32 o7
October 2015 o 5 0 o o o 0 0 0 [} 03 i0i 105 3460 861 178 266 242 23 9
November 2018 0 8 ¢ [ ¢ 0 0 o ¢ o 17 118 t15 2408 ] 229 298 220 7 65
December 2015 o 9 0 0 1} 0 0 1] ¢ 0 178 182 177 3686 789 i85 318 303 26 2
January 201$ 0 13 0 0 0 0 0 o 0 9 182 182 185 3706 o974 154 321 262 i 25
February 2018 0 10 0 0 0 a 0 o 0 o 90 isi 42 3542 822 162 338 368 13 74
Masch 2016 L 4 ] o Q 0 0 0 D 0 189 189 180 3128 518 227 275 188 1 48
April 2018 Q 8 1 0 0 ° [ 0 0 0 93 98 93 2026 813 155 332 220 8 59
May 2016 Q 5 0 0 0 o 0 1 o o 104 108 101 3149 620 169 278 02 3 60
June 2016 o 3 ¢ [ ¢ 0 0 o o 13 122 g 120 | a7 o 224 308 234 8 88
Juty 2016 t 16 o o 1] 0 L] o [ 0 160 160 161 3528 932 233 350 328 14 83
August 2016 o 10 0 2 0 0 0 [ [ 0 124 120 Ha § 2338 | 2187 477 314 330 8 102
Total 1 1086 1 o [ o o i 0 o 1689 1685 1671 | 40278 | 10805 | 2597 3657 3203 163 832
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Grant Application Package

https://ut.ecats911.com/DesktopModules/ECaTSReports/Viewers/ECaTSReportViewer.asp...

Circuit Utilization Report Date: 09.05/2016 15:19:48
Summit Ceunty Sheriff Repost Date From: 020172015
6300 Justice Centes Road Report Date To: 03£31/2056
Park City, 84053 County: Sumrit
Years: 2085 - 2015
Agency AfEiston Sheriff
Trunk Circuits i!usy iBusy
EXT 6500 + 0.000177 %
Tolal creutts: §
EXT$503 1] 0.027803 %
Total gireuits: 1
FXO1A 1 0.000006 %
Fotal ereuils: 1
FX018 Fo Cats nece:-ved| A%
Total cirevits: §
FXO2A No Cals Received | NA%
Tolal crecuits: 1
FXO3A Ho Gas Recetved] NA%
Total Greuits: 1
Line Pool 1 ] ooeme
Total circuits: |
Opesator Ho Cats Rece.‘.redl NAY
Tolat crovits: 1
Outbounds Ho Cals Receu'vedl NA%
Total Grouts: 1
Summit 911 [ 1323717 %
2 G.014639%
3 0.000123 %
Total oircutts: 3
Sumymit Admin Group - 1 1 10931350 %
2 0911828 %
3 GOETS12 %
4 0.005755 %
5 0.001350 %
6 0000677 %
Total circuits: 10
Summit Admin Group -2 No Cals Reoe:veé! NA %
Totat circvids: 5
Sumimit County Admin Qutbound Ko Calls Recevad NA %
Tolal cireuits:
Summit Ringdown 1 I 0.167312 %
Total circuts: 1
Summit Wot [ 4635363 %
2 0221305 %
3 0.021607 %
4 0.004146 %
5 D.OU0SH2 %
Total ciressts: §
PageSof$
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PARTICIPATING ADDENDUM
BETWEEN
Summit County Sheriff's Office
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

The undersigned hereby represents, acknowledges, and agrees as follows:

1. The undersigned represents that it is a government department, institution, agency or political subdivision (i.e., colleges,
school districts, counties, cities, etc.) located in the state of Utah (“Eligible Purchaser”); and, as such, it is qualified to purchase
CenturyLink Data Communications Services (“Service(s)”) pursuant to the terms and conditions of the Qwest Communications
Company, LLC d/b/a CenturyLink QCC, State of Utah — Statewide Contract #136401, OMR: N37737/Content ID: 414213, executed on
or about June 26, 2013, by and between Qwest Communications Company, LLC d/b/a CenturyLink QCC("CenturyLink") and the State
of Utah, Division of Purchasing and General Services, as amended, including its Exhibits and Attachments (hereafter the “Underlying
Contract”).

2. The undersigned (“Purchaser”) is executing this Participating Addendum for the purpose of purchasing Service from
CenturyLink pursuant to the CenturyLink Underlying Contract. Purchaser will be subject to all terms and conditions of this Participating
Addendum and the Underlying Contract. Purchaser will be responsible for any and all use of Services under this Participating
Addendum and the Underlying Contract, including but not limited to responsibility for payment obligations. Purchaser will be
CenturyLink’s customer of record for the Services provided under this Participating Addendum and the Underlying Contract.

3. DESCRIPTION OF SERVICES. CenturyLink will provide to Purchaser the Services as set forth in the Underlying Contract and
on the Attachment 1 (if required), Service Locations, attached hereto and incorporated by reference (the “Services”). To the extent
Services are tariffed, and where such terms and conditions of the CenturyLink applicable tariffs do not conflict with the Underlying
Contract, the provisions of the tariff will apply and, in such cases, references in this Agreement to Service Schedule(s) will instead be
deemed to refer to the applicable tariff.

4, TERM. This Participating Addendum is effective as of the latest signature date below (“Effective Date”). The Term for Service
begins on the date Service is available to Customer, as evidenced by CenturyLink records (“Initial Term”) and ends upon expiration of
the last-to-expire Service ordered hereunder.

5. PRIMARY CONTACT. The primary Purchaser contact individual for this Participating Addendum is as follows:
Melanie Crittenden, 6300 Justice Center Rd, Park City, UT 84098, Phone: (435) 615 - 3610, mcrittenden@summitcounty.org

6. This Participating Addendum and the Underlying Contract set forth the entire agreement between the parties and supersede
all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms
and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the Underlying
Contract will not be added to or incorporated into this Participating Addendum or the Underlying Contract, by any subsequent purchase
order or otherwise and any such attempts to add or incorporate such terms and conditions are hereby rejected. The terms and
conditions of this Participating Addendum and the Underlying Contract will prevail and govern in the case of any such inconsistent or
additional terms.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.

CusTOMER: SuMMIT COUNTY SHERIFF'S OFFICE Qwest Communications Company, LLC d/b/a
CenturyLink QCC

Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

Address for Notices: Address for Notices:
CenturyLink

1801 California Street, 9" Floor
Denver, Colorado 80202
Attn: Legal Department

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 1



ATTACHMENT ONE TO THE
PARTICIPATING ADDENDUM BETWEEN
Summit County Sheriff's Office
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1
CENTURYLINK NEXT GENERATION 9-1-1 SERVICE

PSAP INFORMATION: Summit County Sheriff's Office
SERVICE LOCATION: 6300 Justice Center Road, Park City, UT 84098

BILLING NUMBER: (435) 615 - 3610

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 2



ATTACHMENT TWO TO THE

PARTICIPATING ADDENDUM BETWEEN

Summit County Sheriff's Office

AND

QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1

CENTURYLINK PUBLIC SAFETY PRODUCT SALES/INSTALLATION/MAINTENANCE

BETWEEN CUSTOMER AND CENTURYLINK

PRODUCT(S)
1. Product Pricing
PRODUCT DESCRIPTION Part No. Price/Each Quantity Total Price
CenturyLink Premium Maintenance - 1 Year $17,499.96 1 $17,499.96
Airbus Support - 1 Year $12,255.55 1 $12,255.55
Total Price for Product(s) $29,755.51

2. Installation Pricing. Customer will pay the following total installation charge for the Product(s) listed above: $

Relates to Master Agreement logged under CenturyLink OMR #N37737

Page 3
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Background Information

1.0 PSAP INFORMATION:

PSAP Name: Wasatch County Sheriff's Office

911 Calls per day:

Grant Application

Call Taker Positions: 2

Non-emergency/Administrative Calls/day:

PSAP Contact Person: Catherine Shepherd

Address: 1361 So. Hwy. 40

City: Heber

2.0 This PSAP is within a county of the 4th

3.0 COSTS/COMPONENTS

State the total amount of this project: $24,547.20

Describe the Component(s) of this Application:

ADVISCRY COMMITTEE

Date of Application: September 4, 2016

Email:cshepherd@wasatch.utah.gov
Phone: 435-654-1411
Fax: 435-657-33580
ZIP: 84032

Component Description Cost
Equipment: $
Software: $
Maintenance: | CenturyLink Premium Maintenance -1yr- (see quote) $12.537.18
Network: | All West 911 T-1 lines $3,793.32
Services: $
Other: | Airbus support-1yr- (see quote) $8,216.75
Total: | $24,547.20
Applicable Grant Match:
Total Amount Of This Request: | $24,547.20




ADVISORY COMMITTEE

4.0 Current Status of 911 Service

Previous Grant/s Awarded: (date and amount of award, disposition i.e. completed,
abandoned, balance remaining of previous grant, etc.)

Current 911 Revenue (annual): $152,606.43 - FY - 2015
Current 911 Fund Balance: $95,588.86 - FY - 2015

Current 911 Expenditures: $57,017.57 - FY - 2015

Equipment lease/purchase (annual): $

Equipment Maintenance (annual):  $57,017.57 - FY - 2015

Network and Data Base: (if multiple companies, list each separately by name and
amount.)

o Telephone Company 1 (annual): $CenturyLink: $42,877.28 - FY 2015
o Telephone Company 2 (annual): $All West : $3,934.75 - FY 2015
o Telephone Company 3 (annual): $

Other (annual): Benefits: $151,131.82 - FY - 2015
Salary: $323,781.47 - FY - 2015
5.0 Proposed Project and Rationale

List the goals and objectives of this grant application:
Year 6 maintenance to extend the life of our current CPE equipment

All West T-1 line to continue to support the Wasatch, Summit and Park City
consolidated dispatch centers.

Describe the proposed project time line: ASAP

Describe how this project will further the goals and objectives of the PSAP:
Year 6 maintenance to extend the life of our current CPE equipment.

All West T-1 line to continue to support the Wasatch, Summit and Park City
consolidated dispatch centers.



e Grant Application

ADVISORY COMMITTEE

Additional Information

The Utah 911 Advisory Committee requests that you submit the following additional
information with this grant application:

o ECaTs Reports — Please attach to this grant application the following reports (based
on 911 calls for the last 12 months):

Annual Call Summary Report (911 only)
Top 20 Busiest Hours Report
Initial Station Total Calls Report
Trunk Usage
»  Circuit Utilization Report
= Trunk Group Utilization Report

o O O O

e PSAP Information:

o Staffing:
= Current FTEs: 7
= Pending or Planned Increase to FTEs: 2
= Part-Time staff: 0
= List your authorized maximum and minimum staffing levels:
MAXIMUM: 2 MINIMUM: 1

o Consoles:
= Existing fixed Call Taking capable consoles:2
= |f this application includes a request to increase number of consoles,
please indicate how many:

o Backup Center:
= Do you have a Backup Center? NO
o If yes, list your existing fixed call taking capable consoles:

o PSAP Equipment:

Please provide any additional information concerning your PSAP equipment that
may be related to this grant application:



eemezes (Grant Application

Please note that based on the information included in this grant application
you may be required to provide additional justification.

We currently have two fixed console positions. We are currently using the
Sentinel Patriot system that was installed in 2010. This PSAP is one the first
dispatch centers to consolidate with Summit County and Park City. This PSAP
severs the entire population and visitors of the geographical boundaries of
Wasatch County, Utah.

We are seeking funding for the 6!" year maintenance so we maintain
connectivity with our boarding jurisdictions as well as continuing to support
those who reside within or boarders.



Ve Grant Application

ADVISORY COMMITTEE

Terms and Conditions
By signing the application below, the PSAP agrees to the following terms and conditions:
1. The PSAP agrees to comply with all:

a. requirements in Title 63H, Chapter 7a, Part 3; and Title 69, Chapter 2 of the Utah
Code;

b. applicable rules and policies regarding the expenditure of grant funds; and
c. State of Utah purchasing and procurement requirements.

2. The PSAP assumes all responsibility for implementation of the above-described project,
including the procurement of goods and services.

3. Upon request, the PSAP agrees to report to the Utah Communications Authority regarding
the status of the project.

4. If the PSAP has not submitted an invoice for reimbursement of project costs, along with
supporting documentation, to the Utah Communications Authority within one year from the
date the grant was awarded, the grant may be terminated and all funds will be de-
obligated.

5. The PSAP agrees that the grant shall only be used for the purposes specified herein. Any
equipment acquired with money from the grant and not used for the purpose identified
herein shall within 30 days of its non-compliant use revert back to the Utah
Communications Authority with no encumbrance thereupon by the PSAP, save the local
share actually contributed by the PSAP.

6. Where the PSAP and its partnering agencies maintain digital mapping (GIS) data
resources depicting streets and their address ranges, address point, and common place
points, this GIS data will be stored and maintained in a manner that is compatible with
statewide standards stewarded by AGRC. The PSAP agrees to work with AGRC to ensure
that these GIS data resources are kept current for regional and statewide applications
including: address locators, route/milepost locators, place/name locators and base map
services. The PSAP shall refer any questions or issues regarding the use of GIS, GPS, and
other mapping technologies to the AGRC.

7. Breaches of any of the terms or conditions of the Grant Application and Agreement may
result in de-obligation of funds and/or imposition liquidated damages against the PSAP.

8. The PSAP agrees to participate in the statewide 911 data management system (ECaTS)
sponsored by the Utah Communications Authority.

9. The PSAP acknowledges that the Utah Communications Authority cannot contract for the
payment of funds not yet appropriated by the Utah State Legislature. If funding to the 911
fund is reduced or not provided, the Utah Communications Authority may terminate this
contract or proportionately reduce the amount obligated under the grant upon 30 days
written notice. If funds are not appropriated or are reduced, the Utah Communications
Authority will reimburse the PSAP for products delivered or services performed through the
date of cancellation or reduction, and the Utah Communications Authority will not be liable
for any future commitments, penalties, or liquidated damages.



arreren Grant Application

10. In situations where a project is completed and there are unspent grant funds left over,
those funds shall be automatically de-obligated within one year of the approval of the
original grant.

11. In cases of extenuating circumstances, a PSAP may request, in writing, an extension to the
de-obligation rule.

12. Where applicable, PSAPs shall provide evidence from the Bureau of Emergency Medical

Services (BEMS) that they 7esignat d Eféfgenc edical Dispatch Center.
Authorized PSAP Signatur 7/4//// ; Date: f,é off &

RECOMMENDATION FOR APPROVAL

Program Manager, 911 Division:

Date
Eric N. Parry, ENP
911 Advisory Committee Chair Signature:
Date
Karl Kuehn
APPROVAL

By the signature below, the Utah Communications Authority hereby agrees to provide
the funds described herein to the PSAP from the Unified Statewide 911 Emergency
Service Account established in Section 63H-7a-304.

Utah Communications Authority Signature:

Date




PARTICIPATING ADDENDUM
BETWEEN
Wasatch County Sheriff's Office
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

The undersigned hereby represents, acknowledges, and agrees as follows:

1. The undersigned represents that it is a government department, institution, agency or political subdivision (i.e., colleges,
school districts, counties, cities, etc.) located in the state of Utah (“Eligible Purchaser”); and, as such, it is gualified to purchase
CenturyLink Data Communications Services (“Service(s)”) pursuant to the terms and conditions of the Qwest Communications
Company, LLC d/b/a CenturyLink QCC, State of Utah — Statewide Contract #136401, OMR: N37737/Content ID: 414213, executed on
or about June 26, 2013, by and between Qwest Communications Company, LLC d/b/a CenturyLink QCC("CenturyLink") and the State
of Utah, Division of Purchasing and General Services, as amended, including its Exhibits and Attachments (hereafter the “Underlying
Contract”).

2. The undersigned (“Purchaser”) is executing this Participating Addendum for the purpose of purchasing Service from
CenturyLink pursuant to the CenturyLink Underlying Contract. Purchaser will be subject to all terms and conditions of this Participating
Addendum and the Underlying Contract. Purchaser will be responsible for any and all use of Services under this Participating
Addendum and the Underlying Contract, including but not limited to responsibility for payment obligations. Purchaser will be
CenturyLink's customer of record for the Services provided under this Participating Addendum and the Underlying Contract.

3. DESCRIPTION OF SERVICES. CenturyLink will provide to Purchaser the Services as set forth in the Underlying Contract and
on the Attachment 1 (if required), Service Locations, attached hereto and incorporated by reference (the “Services”). To the extent
Services are tariffed, and where such terms and conditions of the CenturyLink applicable tariffs do not conflict with the Underlying
Contract, the provisions of the tariff will apply and, in such cases, references in this Agreement to Service Schedule(s) will instead be
deemed to refer to the applicable tariff.

4, TERM. This Participating Addendum is effective as of the latest signature date below (“Effective Date”). The Term for Service
begins on the date Service is available to Customer, as evidenced by CenturyLink records (“Initial Term”) and ends upon expiration of
the last-to-expire Service ordered hereunder.

5. PRIMARY CONTACT. The primary Purchaser contact individual for this Participating Addendum is as follows:
Catherine Shepherd, 1361 South Highway 40, Heber City, UT 84032, (435) 654-1411, cshepherd@co.wasatch.ut.us
6. This Participating Addendum and the Underlying Contract set forth the entire agreement between the parties and supersede

all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms
and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the Underlying
Contract will not be added to or incorporated into this Participating Addendum or the Underlying Contract, by any subsequent purchase
order or otherwise and any such attempts to add or incorporate such terms and conditions are hereby rejected. The terms and
conditions of this Participating Addendum and the Underlying Contract will prevail and govern in the case of any such inconsistent or
additional terms.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.

CusToMER: WAsSATCH COUNTY SHERIFF'S OFFICE Qwest Communications Company, LLC d/b/a
CenturyLink GCC

Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

Address for Notices: Address for Notices:
CenturyLink

1801 California Street, 9" Floor
Denver, Colorado 80202
Attn: Legal Department

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 1



ATTACHMENT ONE TO THE
PARTICIPATING ADDENDUM BETWEEN
Wasatch County Sheriff's Office
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1
CENTURYLINK NEXT GENERATION 9-1-1 SERVICE

PSAP INFORMATION: Wasatch County Sheriff’s Office
SERVICE LOCATION: 1361 South Highway 40, Heber City, UT 84032

BILLING NUMBER: (435) 654-1411

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 2



ATTACHMENT TWO TO THE

PARTICIPATING ADDENDUM BETWEEN

Wasatch County Sheriff's Office

AND

QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT

1

CENTURYLINK PUBLIC SAFETY PRODUCT SALES/INSTALLATION/MAINTENANCE

BETWEEN CUSTOMER AND CENTURYLINK

PRODUCT(S)
1. Product Pricing
PRoODUCT DESCRIPTION Part No. Price/Each Quantity Total Price
CenturyLink Premium Maintenance - 1 Year $12,537.13 1 $12,537.13
Airbus Support - 1 Year $8,216.75 1 $8,216.75
Total Price for Product(s) $20,753.88

2. Installation Pricing. Customer will pay the following total installation charge for the Product(s) listed above: $

Relates to Master Agreement logged under CenturyLink OMR #N37737

Page 3




General Information Report Date: 09/13/2016 16:47:54

Wasatch County Sheriff Report Date From: 09/01/2015
1361 South Highway 40 Report Date To: 08/31/2016
Heber City, 84032 County: Wasatch

Years: 2015 - 2016

Agency Affiliation Sheriff

General Information

9-1-1 Calls Per Day: 24

Non-emergency/Administrative Calls per Day: 97

Page 1 of 11



Call Summ ary Report Date: 09/13/2016 16:47:54
Wasatch County Sheriff Report Date From: 09/01/2015
1361 South Highway 40 Report Date To: 08/31/2016
Heber City, 84032 County: Wasatch By Calendar Year
Year: 2015
Agency Affiliation Sheriff
S - Sl esl 2| el 2le B 3| < 3| 5 £
g | & | 8 |88 |s28|a2z|e2, |Es3| 53] <2 | 2|28l | 2 [, |8 8
g o | S| B4 T |58 |5c8|ces|ozes|E0e|zge| ES | E8 |E85| BB | T | T2 |&sE
8 5 | & | 58| © | &8 |ef2[sf3[cf2|525)| 98| 26 | 22 |RE8[ S5 [ & eS8 1283
September 2015 866 74 0 940| 7.87% 0 0 0 0 0 43 2952 171 0 3166 4106 71.9
October 2015 717 53 0 770 6.88% 0 0 0 0 0 24 2970 208 1 3203 3973 74.8
November 2015 545 60 0 605| 9.92% 0 0 0 0 0 29 2821 130 0 2980 3585 68.1
December 2015 658 69 0 727 9.49% 0 0 0 0 0 37 2638 130 0 2805 3532 74.2
PSAP Totals 2786 256 0 3042 8.42% 0 0 0 0 0 133] 11381 639 1 12154 15196 72.3
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Call Summary

Report Date:

09/13/2016 16:47:54

Wasatch County Sheriff Report Date From: 09/01/2015
1361 South Highway 40 Report Date To: 08/31/2016
Heber City, 84032 County: Wasatch By Calendar Year
Year: 2016
Agency Affiliation Sheriff
R L 3] B 2ol & | B 5 = B 5 =
3 |3 5 | 3% |282|585(28 [228| 28| o5 | 2| 28| 2 2 | = |y s
g o | S| &.| = |38 |oz2|oes|oes|Sos|zos| ES€ | E2 |ESE| SE| T | T2 [8=E
8 5 | & | 58| © | &8 |ef2[sf3[cf2|525)| 98| 26 | 22 |RE8[ S5 [ & eS8 1288
January 2016 705 70 0 775 9.03% 0 0 0 0 0 37 2547 141 2725 75.5
February 2016 525 52 0 577 9.01% 0 0 0 0 0 23 2560 109 2692 74.2
March 2016 465 41 0 506| 8.10% 0 0 0 0 0 10 2531 150 2691 75.8
April 2016 516 55 0 571] 9.63% 0 0 0 0 0 21 2612 144 2777 73.5
May 2016 632 60 0 692| 8.67% 0 0 0 0 0 28 2787 164 2979 75.5
June 2016 770 68 0 838| 8.11% 0 0 0 0 0 29 3031 145 3205 78.5
July 2016 890 62 0 952| 6.51% 0 0 0 0 0 40 3332 144 3516 78.4
August 2016 780 69 0 849| 8.13% 0 0 0 0 0 30 2986 189 3205 78.9
PSAP Totals 5283 477 0 5760| 8.28% 0 0 0 0 0 218| 22386 1186 23790 76.5
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Initial Station Total Calls

Report Date:

09/13/2016 16:47:54

Wasatch County Sheriff Report Date From: 09/01/2015
1361 South Highway 40 Report Date To: 08/31/2016
Heber City, 84032 County: Wasatch By Calendar Year
Year: 2015
Agency Affiliation Sheriff
Hour 00:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 | 12:00 | 13:00 | 14:00 | 15:00 | 16:00 | 17:00 | 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 | Total
Station Not Available 6 3 5 5 2 1 5 43 54 69 69 66| 61 56 63| 69 70| 70| 52 55] 24 18 18 12 896
Station VoiceMail 6| 0 0 0 0 0 0 0 0 1] 0 0 0 1] 0 0 25 187 57 37 55 16 19 6| 410
Station WC 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 3
Station WC 2 103] 86 80 58 38 49 74 131 184 234 312 396 432 480 525 476 476 484 418 340 299 256 233] 151 6315
Station WC 3| 100, 66 70| 70| 38 44 150 336 498 557 607 504 473] 452] 492 487] 459 408 369 364 344] 261 175 115 7439
Total 215 155 155 133 78| 94 229 510 736 861 988 966 966 989] 1080 1032|] 1033] 1149 896 796 722 551 445 284 15063

Page 4 of 11




Initial Station Total Calls Report Date: 09/13/2016 16:47:54
Wasatch County Sheriff Report Date From: 09/01/2015
1361 South Highway 40 Report Date To: 08/31/2016
Heber City, 84032 County: Wasatch By Calendar Year
Year: 2016
Agency Affiliation Sheriff
Hour 00:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 | 12:00 | 13:00 | 14:00 | 15:00 | 16:00 | 17:00 | 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 | Total
Station Not Available 19 11 16| 10| 5 11] 15| 63| 102 166] 104 104 121 116 133 133 130/ 103 76| 85| 40 44 25 31 1663
Station VoiceMail 6| 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 223] 106 44 28 41 12 6 467
Station WC 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Station WC 2 210 182 150 137 91 108| 129 127 225 249 510 779 910 914 981 1033| 1067 872 832 696 609 594 434 290 12129

Station WC 3 229 182 158 100 82 114 290 588 1085 1302 1150 1059 882 884 919 859 799 827 815 698 664 617 444 326 15073]

Total 464 375 324 247 178 233 434 778 1412 1717 1764] 1942 1913] 1914 2033|] 2025 1997] 2025 1829 1523| 1341] 1296 915 653 29332,
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Calls By Circuit

Report Date:

09/13/2016 16:47:54

Wasatch County Sheriff Report Date From: 09/01/2015
1361 South Highway 40 Report Date To: 08/31/2016
Heber City, 84032 County: Wasatch By Calendar Year
Year:
Agency Affiliation
£ o = = £ 2 o
=
s 3 £ Eo S 2.2 ¢
<g < <o <o < o OE>
c > g < 3 < 3 < 3 1= = _8 -LC)
' 5 Qe g c e sSE | %
80 8 S0 S0 S5 8<3 | 9
% ; © ] o] % g
= = = = 2
654232 | 654248
1 2 3 4 5 1 2 3 1411 1412 7498 3581 3582 5 9 1
September 2015 0 0 0 0 0 70 82 0 2460 309 41 43 268 2 0 0 195
October 2015 0 0 0 0 0 78 76 0 2520 270 24 35 329 0 0 0 153
November 2015 0 0 0 0 0 58 54 0 2407 286 33 21 204 0 0 0 123
December 2015 0 0 0 0 0 67 66 0 2272 266 19 29 181 1 0 0 150
Total 0 0 0 0 0 273 278 0 9659 1131 117 128 982 3 0 0 621
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Wasatch W911

2 3 4 5 Total

September 2015 194 198 201 0 4063
October 2015 155 156 152 0 3948
November 2015 125 122 123 0 3556
December 2015 148 148 148 0 3495
Total 622 624 624 0 15062
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Calls By Circuit

Report Date:

09/13/2016 16:47:54

Wasatch County Sheriff Report Date From: 09/01/2015
1361 South Highway 40 Report Date To: 08/31/2016
Heber City, 84032 County: Wasatch By Calendar Year
Year: 2016
Agency Affiliation Sheriff
£ o = = £ 2 o
=
Lo 5 Ea Ew S 3.2 ¢
= 3] o <
=] 12 = 5 = 5 c > = £38 &
2P 5 g2 g2 2P SSx | B
B (5 8 S (5 S5 0 8<35 | o
g = 8 8 8 g :
2 = = = = >
654232 | 654248
1 2 3 4 5 1 2 3 1411 1412 7498 3581 3582 5 9 1
January 2016 0 0 0 0 0 57 59 0 2198 237 23 21 208 0 1 0 165
February 2016 0 0 0 0 0 46 45 0 2203 236 32 16 180 2 0 0 122
March 2016 0 0 0 0 0 41 43 0 2151 222 21 33 254 0 0 0 106
April 2016 0 0 0 0 0 49 49 0 2212 251 16 31 246 0 0 0 118
May 2016 0 0 0 0 0 46 47 0 2356 268 33 34 260 0 0 0 149
June 2016 0 0 0 0 0 51 52 0 2557 332 30 27 229 1 0 0 182
July 2016 0 0 0 0 0 61 58 0 2767 410 41 23 235 0 0 0 210
August 2016 0 0 0 0 0 46 46 0 2524 322 41 26 262 0 0 0 191
Total 0 0 0 0 0 397 399 0 18968 2278 237 211 1874 3 1 0 1243
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Wasatch W911

2 3 4 5 Total

January 2016 164 167 163 0 3463
February 2016 123 121 120 0 3246
March 2016 105 106 105 0 3187
April 2016 118 118 119 0 3327
May 2016 148 150 152 0 3643
June 2016 185 185 183 0 4014
July 2016 209 208 206 0 4428
August 2016 189 190 187 0 4024
Total 1241 1245 1235 0 29332
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Circuit Utilization
Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032

Year:

Agency Affiliation

County: Wasatch

2015
Sheriff

Report Date:
Report Date From:

Report Date To:
By Calendar Year

09/13/2016 16:47:54

09/01/2015
08/31/2016

Trunk

Circuits Busy

Busy

Wasatch Admin Group - 3

No Calls Received

N/A %

Total circuits: 5

Wasatch 911 1 0.371879 %
2 0.000806 %

Total circuits: 3
Wasatch Admin Group -1 1 7.522778 %
2 0.440261 %
3 0.027626 %

Total circuits: 3
Wasatch Admin Group -2 1 0.358730 %
2 0.000161 %

Total circuits: 2

Wasatch Admin Group -3

No Calls Received

N/A %

Total circuits: 2

Wasatch County Admin Outbound

No Calls Received

N/A %

Total circuits: 1

Wasatch W911

1.779590 %

0.056722 %

0.007675 %

Al Wl N]| -~

0.000285 %

Total circuits: 5
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Circuit Utilization
Wasatch County Sheriff

1361 South Highway 40

Heber City, 84032

County: Wasatch

Report Date:
Report Date From:

Report Date To:
By Calendar Year

09/13/2016 16:47:54

09/01/2015
08/31/2016

Year: 2016
Agency Affiliation Sheriff
Trunk Circuits Busy Busy
Wasatch Admin Group - 3 No Calls Received N/A %
Total circuits: 5
Wasatch 911 1 0.327371 %
2 0.001888 %
Total circuits: 3
Wasatch Admin Group -1 1 7.673739 %
2 0.465211 %
3 0.030728 %
Total circuits: 3
Wasatch Admin Group -2 1 0.312775 %
2 0.001750 %

Total circuits: 2

Wasatch Admin Group -3

No Calls Received

N/A %

Total circuits: 2

Wasatch County Admin Outbound

No Calls Received

N/A %

Total circuits: 1

Wasatch W911

1.998520 %

0.071323 %

0.007096 %

N ES RN S

0.001119 %

Total circuits: 5
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lamer  Grant Application

Background Information
1.0 PSAP INFORMATION:

PSAP Name: Maggie Petersen Date of Application: 8/31/2016
911 Calls per day: Call Taker Positions: 3
Non-emergency/Administrative Calls/day:
PSAP Contact Person: Maggie Petersen Email: mpetersen@parkcity.org
Address: 2060 Park Ave Phone: 435-615-5500

Fax: 435-615-4913
City: Park City ZIP: 84060

2.0 This PSAP is within a county of the Summit class. Three

3.0 COSTS/ICOMPONENTS
State the total amount of this project: $ 17,582.74
Describe the Component(s) of this Application:

Component Description Cost

Equipment: 3
Software: $
Maintenance: $
Network: $

Services: | Phone Maintenance 1 year $17,582.74
Other: $

Total: | $17,582.74

Applicable Grant Match:
Total Amount Of This Request: | $17,582.74




7;,7%% Grant Application

4.0 Current Status of 911 Service

Previous Grant/s Awarded: (date and amount of award, disposition i.e. completed,
abandoned, balance remaining of previous grant, etc.)

June 2011 purchase of the Sentinel Patriot System $248,211.60 purchased and
currently utilizing. No remaining balance.

Current 911 Revenue (annual): $ 0

Current 911 Fund Balance: $ 0

Current 911 Expenditures: $ 0

e Equipment lease/purchase (annual): $ 0

e Equipment Maintenance (annual):  $ 17,582.74

e Network and Data Base: (if multiple companies, list each separately by name and
amount.)

o Telephone Company 1 (annual): $
o Telephone Company 2 (annual): $
o Telephone Company 3 (annual): $

Other (annual); $

5.0 Proposed Project and Rationale
List the goals and objectives of this grant application:

1. To extend our current Sentinel Patriot System maintenance coverage until October
2017.

2. Continue to provide a redundant/backup dispatch center.

Describe the proposed project time line:

To begin October 2016 and end October 2017.

Describe how this project will further the goals and objectives of the PSAP:
To maintain our current Sentinel Patriot Phone System for an additional year of service.



UTAH COMMUNICATIONS AUTHORITY

=== Grant Application

Additional Information

The Utah 911 Advisory Committee requests that you submit the following additional
information with this grant application:

e ECaTs Reports — Please attach to this grant application the following reports (based
on 911 calls for the last 12 months):

Annual Call Summary Report (911 only)
Top 20 Busiest Hours Report
Initial Station Total Calls Report
Trunk Usage
= Circuit Utilization Report
=  Trunk Group Utilization Report

O 00O

e PSAP Information:

o Staffing:
= Current FTEs:9
= Pending or Planned Increase to FTEs: 0
= Part-Time staff: funded for three currently have one
= List your authorized maximum and minimum staffing levels:
MAXIMUM: 3 MINIMUM: 1

o Consoles:
= Existing fixed Call Taking capable consoles: 3

= |f this application includes a request to increase number of consoles,
please indicate how many: 0

o Backup Center:
= Do you have a Backup Center? YES X NO
o |[f yes, list your existing fixed call taking capable consoles:3

e PSAP Equipment:

Please provide any additional information concerning your PSAP equipment that
may be related to this grant application:



LTAH COMMUNICATIONS AUTHORITY

[a][8][®][%*]

Grant Application

Please note that based on the information included in this grant application
you may be required to provide additional justification.



Grant Application

Terms and Conditions
By signing the application below, the PSAP agrees to the following terms and conditions:
1. The PSAP agrees to comply with all:

a. requirements in Title 63H, Chapter 7a, Part 3; and Title 69, Chapter 2 of the Utah
Code;

b. applicable rules and policies regarding the expenditure of grant funds; and
c. State of Utah purchasing and procurement requirements.

2. The PSAP assumes all responsibility for implementation of the above-described project,
including the procurement of goods and services.

3. Upon request, the PSAP agrees to report to the Utah Communications Authority regarding
the status of the project.

4. If the PSAP has not submitted an invoice for reimbursement of project costs, along with
supporting documentation, to the Utah Communications Authority within one year from the
date the grant was awarded, the grant may be terminated and all funds will be de-
obligated.

5. The PSAP agrees that the grant shall only be used for the purposes specified herein. Any
equipment acquired with money from the grant and not used for the purpose identified
herein shall within 30 days of its non-compliant use revert back to the Utah
Communications Authority with no encumbrance thereupon by the PSAP, save the local
share actually contributed by the PSAP.

6. Where the PSAP and its partnering agencies maintain digital mapping (GIS) data
resources depicting streets and their address ranges, address point, and common place
points, this GIS data will be stored and maintained in a manner that is compatible with
statewide standards stewarded by AGRC. The PSAP agrees to work with AGRC to ensure
that these GIS data resources are kept current for regional and statewide applications
including: address locators, route/milepost locators, place/name locators and base map
services. The PSAP shall refer any questions or issues regarding the use of GIS, GPS, and
other mapping technologies to the AGRC.

7. Breaches of any of the terms or conditions of the Grant Application and Agreement may
result in de-obligation of funds and/or imposition liquidated damages against the PSAP.

8. The PSAP agrees to participate in the statewide 911 data management system (ECaTS)
sponsored by the Utah Communications Authority.

9. The PSAP acknowledges that the Utah Communications Authority cannot contract for the
payment of funds not yet appropriated by the Utah State Legislature. If funding to the 911
fund is reduced or not provided, the Utah Communications Authority may terminate this
contract or proportionately reduce the amount obligated under the grant upon 30 days
written notice. If funds are not appropriated or are reduced, the Utah Communications
Authority will reimburse the PSAP for products delivered or services performed through the
date of cancellation or reduction, and the Utah Communications Authority will not be liable
for any future commitments, penalties, or liquidated damages.



f%%%% Grant Application

10. In situations where a project is completed and there are unspent grant funds left over,
those funds shall be automatically de-obligated within one year of the approval of the
original grant.

11. In cases of extenuating circumstances, a PSAP may request, in writing, an extension to the
de-obligation rule.

12. Where applicable, PSAPs shall provide evidence from the Bureau of Emergency Medical
Services (BEMS) that they are a Designated Emergency Medical Dispatch Center.

20\

AN .
Authorized PSAP Signature \/\\(\ A fm SO Date: & /3(

{

SN

RECOMMENDATION FOR APPROVAL

Program Manager, 911 Division:

Date
Eric N. Parry, ENP
911 Advisory Committee Chair Signature:
Date
Karl Kuehn
APPROVAL

By the signature below, the Utah Communications Authority hereby agrees to provide
the funds described herein to the PSAP from the Unified Statewide 911 Emergency
Service Account established in Section 63H-7a-304.

Utah Communications Authority Signature:

Date




ATTACHMENT TWO TO THE
PARTICIPATING ADDENDUM BETWEEN
Park City Police Department
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1
CENTURYLINK PUBLIC SAFETY PRODUCT SALES/INSTALLATION/MAINTENANCE
BETWEEN CUSTOMER AND CENTURYLINK

PRODUCT(S)
1. Product Pricing
ProoucT DESCRIPTION Part No. Price/Each Quantity Total Price
CenturyLink Premium Maintenance - 1 Year $9,365.99 1 $9,365.99
Airbus Support - 1 Year $8,216.75 1 $8,216.75

Total Price for Product(s) $17,582.74

2. Installation Pricing. Customer will pay the following total installation charge for the Product(s) listed above: $

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 3



PARTICIPATING ADDENDUM
BETWEEN
Park City Police Department
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

The undersigned hereby represents, acknowledges, and agrees as follows:

1. The undersigned represents that it is a government department, institution, agency or political subdivision (i.e., colleges,
school districts, counties, cities, etc.) located in the state of Utah (“Eligible Purchaser”); and, as such, it is qualified to purchase
CenturyLink Data Communications Services (“Service(s)”) pursuant to the terms and conditions of the Qwest Communications
Company, LLC d/b/a CenturyLink QCC, State of Utah — Statewide Contract #136401, OMR: N37737/Content ID: 414213, executed on
or about June 26, 2013, by and between Qwest Communications Company, LLC d/b/a CenturyLink QCC("CenturyLink") and the State
of Utah, Division of Purchasing and General Services, as amended, including its Exhibits and Attachments (hereafter the “Underlying
Contract”).

2. The undersigned (“Purchaser”) is executing this Participating Addendum for the purpose of purchasing Service from
CenturyLink pursuant to the CenturyLink Underlying Contract. Purchaser will be subject to all terms and conditions of this Participating
Addendum and the Underlying Contract. Purchaser will be responsible for any and all use of Services under this Participating
Addendum and the Underlying Contract, including but not limited to responsibility for payment obligations. Purchaser will be
CenturyLink’s customer of record for the Services provided under this Participating Addendum and the Underlying Contract.

3. DESCRIPTION OF SERVICES. CenturyLink will provide to Purchaser the Services as set forth in the Underlying Contract and
on the Attachment 1 (if required), Service Locations, attached hereto and incorporated by reference (the “Services”). To the extent
Services are tariffed, and where such terms and conditions of the CenturyLink applicable tariffs do not conflict with the Underlying
Contract, the provisions of the tariff will apply and, in such cases, references in this Agreement to Service Schedule(s) will instead be
deemed to refer to the applicable tariff.

4, TERM. This Participating Addendum is effective as of the latest signature date below (“Effective Date"). The Term for Service
begins on the date Service is available to Customer, as evidenced by CenturyLink records (“Initial Term") and ends upon expiration of
the last-to-expire Service ordered hereunder.

5. PRIMARY CONTACT. The primary Purchaser contact individual for this Participating Addendum is as follows:
Maggie Petersen, PO Box 1480, Park City, UT 84060-1480, (435) 615-5500, mpetersen@parkcity.org
6. This Participating Addendum and the Underlying Contract set forth the entire agreement between the parties and supersede

all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms
and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the Underlying
Contract will not be added to or incorporated into this Participating Addendum or the Underlying Contract, by any subsequent purchase
order or otherwise and any such attempts to add or incorporate such terms and conditions are hereby rejected. The terms and
conditions of this Participating Addendum and the Underlying Contract will prevail and govern in the case of any such inconsistent or
additional terms.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.

CUSTOMER: PARK CITY POLICE DEPARTMENT Qwest Communications Company, LLC d/b/a
CenturyLink QCC

Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

Address for Notices: Address for Notices:
CenturyLink

1801 California Street, 9" Floor
Denver, Colorado 80202
Attn: Legal Department

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 1



ATTACHMENT ONE TO THE
PARTICIPATING ADDENDUM BETWEEN
Park City Police Department
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1
CENTURYLINK NEXT GENERATION 9-1-1 SERVICE

PSAP INFORMATION: Park City Police Department
SERVICE LOCATION: PO Box 1480, Park City, UT 84060-1480
BILLING NUMBER: (435) 615-5500

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 2



General Information Report Date: 09/01/2016 12:06:42

Park City PD Report Date From: 09/01/2015
2060 Park Ave Report Date To: 08/31/2016
Park City, 84060 County: Summit

Years: 2015 - 2016

Agency Affiliation Police

General Information

9-1-1 Calls Per Day: 5

Non-emergency/Administrative Calls per Day: 68

Page 1 of 11



Call Summ ary Report Date: 09/01/2016 12:06:42
Park City PD Report Date From: 09/01/2015
2060 Park Ave Report Date To: 08/31/2016
Park City, 84060 County: Summit By Calendar Year
Year: 2015
Agency Affiliation Police
) > > > > > ° =
o)) o (] o S o o Ee) 7] = =
5 2 3 58 |oS5v|=55|=5 |[®=5| =5 < o s5| B = = o <
2 | g & | 25 [2o5|208 |20 |22 _22| =3 | =5 |=s5¢2| 2+ < < 2 2
2 - o 2 E 5o [2egfaes(aes SOE goEl E€ | ES [ESs 82 k] B2 |5=8
© . . = . : . = = [ [
[a) > > S5a 2 Sd |S4=|8E6 Emfz 5910 © S 20 25 S:Ef: 556 2 2O 3:05
September 2015 150 0 0 150| 0.00% 0 0 0 0 0 726 1917 1 0 2644 2794 89.1
October 2015 119 0 0 119| 0.00% 0 0 0 0 0 637 1886 0 1 2524 2643 88.3
November 2015 112 0 0 112| 0.00% 0 0 0 0 0 656 1716 2 0 2374 2486 92.0
December 2015 163 1 0 164| 0.61% 0 0 0 0 0 921 2233 2 0 3156 3320 91.4
PSAP Totals 544 1 0 545] 0.18% 0 0 0 0 0 2940 7752 5 1 10698 11243 90.2
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Call Summ ary Report Date: 09/01/2016 12:06:42
Park City PD Report Date From: 09/01/2015
2060 Park Ave Report Date To: 08/31/2016
Park City, 84060 County: Summit By Calendar Year
Year: 2016
Agency Affiliation Police
S - Sl esl 2| el 2le B 3| < 3| 5 £
3 |3 5 | 3% |282|585(28 [228| 28| o5 | 2| 28| 2 2 | = |y s
o | Sl &L =5 | S8 |oc3|dee|oes|8ce|zos| Ee | £3 |E35| 88| = | s2 |§5=E
8 5 | & | 58| © | &8 |ef2[sf3[cf2|525)| 98| 26 | 22 |RE8[ S5 [ & eS8 1283
January 2016 194 0 0 194| 0.00% 0 0 0 0 0 1101 2939 2 0 4042 4236 96.0
February 2016 151 2 0 153| 1.31% 0 0 0 0 0 696 2180 3 0 2879 3032 90.0
March 2016 130 1 0 131 0.76% 0 0 0 0 0 641 2016 5 0 2662 2793 99.2
April 2016 86 0 0 86| 0.00% 0 0 0 0 0 549 1659 8 0 2216 2302 90.0
May 2016 93 2 0 951 2.11% 0 0 0 0 0 512 1680 6 0 2198 2293 89.6
June 2016 135 1 0 136| 0.74% 0 0 0 0 0 586 2060 7 0 2653 2789 86.1
July 2016 191 1 0 192| 0.52% 0 0 0 0 0 758 2293 9 0 3060 3252 94.0
August 2016 126 2 0 128| 1.56% 0 0 0 0 0 693 2175 5 0 2873 3001 90.4
PSAP Totals 1106 9 0 1115 0.81% 0 0 0 0 0 5536 17002 45 0 22583 23698 92.3
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Initial Station Total Calls

Park City PD
2060 Park Ave
Park City, 84060

County: Summit

09/01/2016 12:06:42
09/01/2015

08/31/2016

Report Date:
Report Date From:
Report Date To:
By Calendar Year

Year: 2015
Agency Affiliation Police
Hour 00:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 | 12:00 | 13:00 | 14:00 | 15:00 | 16:00 | 17:00 | 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 | Total
Station Not Available 0 0 0 1 0 2 0 0 0 1 1 0 0 1 0 0 0 0 0 0 0 1 0 0 7
Station PC 1 60 55 55 6| 7 6 27 148 186 240 276 275 230 241 250 285 195 150 149 107| 123] 76 85 78 3310
Station PC 2 38 30| 32 33 18 14 35 31 47, 77| 108 89 98| 94 94| 120] 132 139 118 85| 69 53] 76| 51 1681
Station PC 3 51 49 54 47| 36| 51] 81 57 146 163 196 195 217 195 198 176 178 125 98| 94 80| 81 65| 57 2690
Station SC 1 7 10 9 3| 2 4 4 6| 4 8| 6| 8| 8| 8| 8| 7 5 7 6| 6| 15 3| 1 3| 148
Station SC 2 10 5 5 4 3 2 4 2 10 8 2 6 7 7 6 6 6 6 6 4 11 4 6 8 138
Station SC 3 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 1 0 1 2 0 2 1 1 1 11
Station SC 4 8 6 5 0 0 3 0 0 3 2 4 3 6 9 6 5 9 10 4 3 3 7 5 7 108
Station SC 5 0 0 0 0 0 0 0 0 0 0 1 2 0 0 1 1 1 0 0 0 0 0 0 0 6
Station VoiceMail 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 60 16| 16| 20 6| 6| 2 134
Station WC 2 0 0 1 0 1 0 0 2 1 0 4 0 0 0 3 2 4 2 1 2 3 0 0 0 26
Station WC 3 2 0 0 1] 0 0 0 0 2 2 6| 2 1] 5 3| 2 6 1] 4 2 3| 1] 1] 0 44
Total 178 155] 161 95 67 82 151 246 399 501 604 581 567 561 569 605 542 501 404 319 329 233 246 207 8303
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Initial Station Total Calls

Report Date:

09/01/2016 12:06:42

Park City PD Report Date From: 09/01/2015
2060 Park Ave Report Date To: 08/31/2016
Park City, 84060 County: Summit By Calendar Year
Year: 2016
Agency Affiliation Police
Hour 00:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 | 12:00 | 13:00 | 14:00 | 15:00 | 16:00 | 17:00 | 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 | Total
Station Not Available 1 1 1 2 1 2 1 3 1 6 6 4 4 2 0 1 4 6 1 0 0 1 2 4 54
Station PC 1 171 129 127 102] 91 62 150 245] 343 461 512 560 513 525 490 524 461 372 328 258 238 259 232 173] 7326
Station PC 2 85| 46 25| 24 10 6 29 711 117 143] 195 183 224 257 210 236 274 277 239 203 173] 137 116 108 3388
Station PC 3| 147] 102] 117 63 54 51 95 198 304| 418 507| 443 425 463 432] 407 362 302 253] 192 231] 249 224] 189 6228
Station SC 1 16 25 7 4 4 5 7 8 10 11 10 13 13 11 8 25 18 14 11 8 4 17 20| 23| 292
Station SC 2 10| 12 9 9 2 2 10| 9 7 11 17 16| 10| 13| 10| 15| 17 21 18| 16| 5 15| 16| 15| 285
Station SC 3 1 2 1 1 0 0 0 0 3 1 0 1 2 2 1 3 4 3| 1 1 1 1 0 1 30
Station SC 4 6 8 11 3 2 4 6 5 11 4 14 7 12 14 17 15 12 10 8 16 4 12 8 10 219
Station SC 5 0 0 0 0 0 0 1 1 0 1 0 0 1 1 1 4 1 2 1 0 0 0 0 0 14
Station VoiceMail 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 67 41 16| 10 14 4 2 156
Station WC 2 0 0 0 0 1 0 0 1 0 2 5 4 8 4 5 9 11 5 7 4 8 4 1 0 79
Station WC 3 4 1] 0 2 3| 0 0 4 7 5 3| 11] 5| 5 3| 1] 8 6| 7 5| 6| 3| 0 2 91
Total 443 326 298 210 168| 132 299 545 803] 1063 1269 1242 1217 1297 1177] 1240f 1172| 1085 915 719 680 712] 623] 527 18162
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Calls By Circuit Report Date: 09/01/2016 12:06:42
Park City PD Report Date From: 09/01/2015
2060 Park Ave Report Date To: 08/31/2016
Park City, 84060 County: Summit By Calendar Year
Year: 2015
Agency Affiliation Police
— (3 <
>0 >0 > o > ol > o >2 > bol
= D = D ':.ED. ':.EQ_ ':.EQ_ ‘:3 .‘:o <
0o 0o o == o == o == O5 O35 L
=<0 <O =cic Xc2|<£c? = =2 X
£ &5 §<o §<o|§<o 53| &g | ¢
o o o
1 2 3 2 3 1 2 3 0 1 2 3 4 RD
September 2015 63 63 0 20 2 0 0 0 0 1631 166 9 0 0 112 0
October 2015 50 50 0 3 15 1 0 0 0 0 1594 178 13 3 0 98 0
November 2015 53 52 0 0 7 0 0 0 0 0 1479 134 9 2 0 94 0
December 2015 72 71 0 3 18 0 0 0 0 0 1884 226 14 3 0 108 0
Total 238 236 0 8 60 3 0 0 0 0 6588 704 45 8 0 412 0
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PARKFXO1B

Total

September 2015 0 2068
October 2015 0 2005
November 2015 0 1830
December 2015 0 2399
Total 0 8302
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Calls By Circuit

Report Date:

09/01/2016 12:06:42

Park City PD Report Date From: 09/01/2015
2060 Park Ave Report Date To: 08/31/2016
Park City, 84060 County: Summit By Calendar Year
Year: 2016
Agency Affiliation Police
— (3 <
>0 >0 > o > ol > o >2 > bol
= D = D ':.ED. ':.ED. ':.EQ_ ‘:3 .‘:o <
0o 0o o == o == o == O5 O35 L
=<0 <O == @ Xc2|<£c? = =2 X
£ &5 §<o §<o|§<o 53| &g | ¢
o o o
1 2 3 2 3 1 2 3 0 1 2 3 4 RD
January 2016 90 91 0 2 11 0 0 0 0 0 2382 345 44 3 0 167 0
February 2016 72 71 0 3 7 0 0 0 0 0 1852 222 26 2 0 81 0
March 2016 60 61 0 4 6 0 0 0 0 0 1720 186 15 0 0 100 0
April 2016 40 39 0 3 3 1 0 0 0 0 1467 123 7 0 0 70 0
May 2016 40 41 0 1 11 2 0 0 0 0 1463 123 11 1 0 88 0
June 2016 52 51 0 6 27 0 0 0 0 0 1776 187 15 0 0 89 0
July 2016 67 67 0 9 48 1 0 0 0 0 1938 212 15 1 0 136 0
August 2016 49 49 0 5 25 0 0 0 0 0 1848 199 20 2 0 111 0
Total 470 470 0 33 138 4 0 0 0 0 14446 1597 153 9 0 842 0
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PARKFXO1B

Total

January 2016 0 3135
February 2016 0 2336
March 2016 0 2152
April 2016 0 1753
May 2016 0 1781
June 2016 0 2203
July 2016 0 2494
August 2016 0 2308
Total 0 18162
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Circuit Utilization
Park City PD

2060 Park Ave

Park City, 84060

County: Summit

Report Date:
Report Date From:

Report Date To:
By Calendar Year

09/01/2016 12:06:42

09/01/2015
08/31/2016

Year: 2015
Agency Affiliation Police
Trunk Circuits Busy Busy
Park City 911 Group 1 1 0.613046 %
2 0.010455 %
Total circuits: 3
Park City 911 Group 2 1 0.057975 %
2 0.000361 %
Total circuits: 3
Park City Admin Group 1 No Calls Received | N/A %
Total circuits: 3
Park City Admin Group 2 No Calls Received | N/A %
Total circuits: 1
Park City Admin Group 3 1 6.607022 %
2 0.343029 %
3 0.014876 %
4 0.000417 %
Total circuits: 4
Park City Outbound No Calls Received | N/A %
Total circuits: 1
Park City Ringdown 0.182159 %

Total circuits: 1

PARKFXO1A

No Calls Received

N/A %

Total circuits: 1
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Circuit Utilization
Park City PD

2060 Park Ave

Park City, 84060

County: Summit

Report Date:
Report Date From:

Report Date To:
By Calendar Year

09/01/2016 12:06:42

09/01/2015
08/31/2016

Year: 2016
Agency Affiliation Police
Trunk Circuits Busy Busy
Park City 911 Group 1 1 0.655131 %
2 0.008614 %
Total circuits: 3
Park City 911 Group 2 1 0.076726 %
2 0.002865 %
Total circuits: 3
Park City Admin Group 1 No Calls Received | N/A %
Total circuits: 3
Park City Admin Group 2 No Calls Received | N/A %
Total circuits: 1
Park City Admin Group 3 1 7.321209 %
2 0.451896 %
3 0.027232 %
4 0.000735 %
Total circuits: 4
Park City Outbound No Calls Received | N/A %
Total circuits: 1
Park City Ringdown 0.164480 %

Total circuits: 1

PARKFXO1A

No Calls Received

N/A %

Total circuits: 1
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| m%;? Grant Application

ADVISORY COMMITTEE

Background Information
1.0 PSAP INFORMATION:
PSAP Name: DPS-Uintah Basin Communications Date of Application: 8/20/2016
911 Calls per day: 45 Call Taker Positions: 6
Non-emergency/Administrative Calls/day: 248

PSAP Contact Person: Laconna Davis Email: laconnadavis@utah.gov
Address: 641 E 300 S-Suite 310 Phone: (435) 789-4222

Fax: (435) 789-5750
City: Vernal ZIP: 84078

2.0 This PSAP is within a county of the Third (3) class- Uintah County
Fourth (4) class- Duchesne County
Six (6) class — Daggett County

3.0 COSTS/COMPONENTS

State the total amount of this project: $ 35,125.55

Describe the Component(s) of this Application:

Component Description Cost

Equipment: $
Software: $

Maintenance: | 7 year maintenance (includes Airbus & Century Link support) $35,125.55
Network: $
Services: $
Other: $

Total: | $35,125.55

Applicable Grant Match:
Total Amount Of This Request: | 35,125.55
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ADVISORY COMMITTEE

4.0 Current Status of 911 Service

Previous Grant/s Awarded: (date and amount of award, disposition i.e. completed,
abandoned, balance remaining of previous grant, etc.)

Current 911 Revenue (annual): $ 476,167
Current 911 Fund Balance: $ 950,000
Current 911 Expenditures: $ 460,000
e Equipment lease/purchase (annual): $
e Equipment Maintenance (annual): $

e Network and Data Base: (if multiple companies, list each separately by name and
amount.)

0 Telephone Company 1 (annual): $ Strata Networks- 134,000
o0 Telephone Company 2 (annual): $
o Telephone Company 3 (annual): $

Other (annual): $ Dispatch Services ; 265,875

5.0 Proposed Project and Rationale
List the goals and objectives of this grant application:
Maintenance on the existing Sentinel Patriot 3.0 CPE system expired 8/25/2016.

The goal of this grant application is to extend maintenance while a quote on
upgrade of existing equipment. The cost of maintenance is the total cost for the
7" year maintenance. Any unused portion of the 7" year maintenance will be
refunded.

Describe the proposed project time line:
Extend maintenance on current equipment upon grant approval.
October 2016- Submit a grant request to upgrade existing equipment.

Describe how this project will further the goals and objectives of the PSAP:

The future goal will be to submit a grant request toupgrade to the Sentinel Patriot
4.0 CPE System and also to connect to the ESInet



ADVISORY COMMITTEE

Additional Information

The Utah 911 Advisory Committee requests that you submit the following additional
information with this grant application:

e ECaTs Reports — Please attach to this grant application the following reports (based
on 911 calls for the last 12 months): See Attached Report

Annual Call Summary Report (911 only)
Top 20 Busiest Hours Report
Initial Station Total Calls Report
Trunk Usage
= Circuit Utilization Report
=  Trunk Group Utilization Report

O O0OO0Oo

e PSAP Information:

o Staffing:
= Current FTEs: 13
= Pending or Planned Increase to FTEs: 3
= Part-Time staff: 5
= List your authorized maximum and minimum staffing levels:
MAXIMUM: 4 MINIMUM: 2

o Consoles:
= Existing fixed Call Taking capable consoles:
= If this application includes a request to increase number of consoles,
please indicate how many:

0 Backup Center:
= Do you have a Backup Center? YES NO X
e If yes, list your existing fixed call taking capable consoles:

e PSAP Equipment:

Please provide any additional information concerning your PSAP equipment that
may be related to this grant application:



Please note that based on the information included in this grant application
you may be required to provide additional justification.
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ADVISORY COMMITTEE

Terms and Conditions
By signing the application below, the PSAP agrees to the following terms and conditions:
1. The PSAP agrees to comply with all:

a. requirements in Title 63H, Chapter 7a, Part 3; and Title 69, Chapter 2 of the Utah
Code;

b. applicable rules and policies regarding the expenditure of grant funds; and
c. State of Utah purchasing and procurement requirements.

2. The PSAP assumes all responsibility for implementation of the above-described project,
including the procurement of goods and services.

3. Upon request, the PSAP agrees to report to the Utah Communications Authority regarding
the status of the project.

4. If the PSAP has not submitted an invoice for reimbursement of project costs, along with
supporting documentation, to the Utah Communications Authority within one year from the
date the grant was awarded, the grant may be terminated and all funds will be de-
obligated.

5. The PSAP agrees that the grant shall only be used for the purposes specified herein. Any
equipment acquired with money from the grant and not used for the purpose identified
herein shall within 30 days of its non-compliant use revert back to the Utah
Communications Authority with no encumbrance thereupon by the PSAP, save the local
share actually contributed by the PSAP.

6. Where the PSAP and its partnering agencies maintain digital mapping (GIS) data
resources depicting streets and their address ranges, address point, and common place
points, this GIS data will be stored and maintained in a manner that is compatible with
statewide standards stewarded by AGRC. The PSAP agrees to work with AGRC to ensure
that these GIS data resources are kept current for regional and statewide applications
including: address locators, route/milepost locators, place/name locators and base map
services. The PSAP shall refer any questions or issues regarding the use of GIS, GPS, and
other mapping technologies to the AGRC.

7. Breaches of any of the terms or conditions of the Grant Application and Agreement may
result in de-obligation of funds and/or imposition liquidated damages against the PSAP.

8. The PSAP agrees to participate in the statewide 911 data management system (ECaTS)
sponsored by the Utah Communications Authority.

9. The PSAP acknowledges that the Utah Communications Authority cannot contract for the
payment of funds not yet appropriated by the Utah State Legislature. If funding to the 911
fund is reduced or not provided, the Utah Communications Authority may terminate this
contract or proportionately reduce the amount obligated under the grant upon 30 days
written notice. If funds are not appropriated or are reduced, the Utah Communications
Authority will reimburse the PSAP for products delivered or services performed through the
date of cancellation or reduction, and the Utah Communications Authority will not be liable
for any future commitments, penalties, or liquidated damages.
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10. In situations where a project is completed and there are unspent grant funds left over,
those funds shall be automatically de-obligated within one year of the approval of the
original grant.

11. In cases of extenuating circumstances, a PSAP may request, in writing, an extension to the
de-obligation rule.

12. Where applicable, PSAPs shall provide evidence from the Bureau of Emergency Medical
Services (BEMS) that they are a Designated Emergency Medical Dispatch Center.

Authorized PSAP Signature Date: i/?)/&)/@

RECOMMENDATION FOR APPROVAL

Program Manager, 911 Division:

Date
Eric N. Parry, ENP
911 Advisory Committee Chair Signature:
Date
Karl Kuehn
APPROVAL

By the signature below, the Utah Communications Authority hereby agrees to provide
the funds described herein to the PSAP from the Unified Statewide 911 Emergency
Service Account established in Section 63H-7a-304.

Utah Communications Authority Signature:

Date




Grant Application Package

General Information

Report Date: 09/07/2016 12:13:20
DPS/Uintah Basin Communications Report Date From: 09/01/2015
152 E 100 North Report Date To: 08/31/2016
Vernal, 84078 County: Uintah
Years 2015 - 2016
Agency Affiliation Emergency Communications
General Information
9-1-1 Calls Per Day: 45
Non-emergency/Administrative Calls per Day: 248
Page 1 of 5
Grant Application Package
1
- Call Summary Report Date: 09/07/2016 12:13:20
DPS/Uintah Basin Communications Report Date From: 09/01/2015
152 E 100 North Report Date To: 08/31/2016
Vernal, 84078 County: Uintah
Years: 2015 - 2016
Agency Affiliation Emergency Communications
o @ © = = © = = = 3 2 > > [ - - >
e - =5 ) = @ o ) - o a : = S ) =
: s | (e 5 |8 |85 (3 (88|35 |3 |38 |8 |¢&8|¢8]|:3
T @ © g = = = Q 3 3 3 @ > > Z
a = = = = = ° B = g a =
5 2 3 m m m m 5 3 o o
© ] 3 3 3 - 3 -3 g g o s o Y
September 2015 1517 173 0 1690| 10.24% 15 0 0 0 15| 2285 8328 21 0 10634 12339 816
October 2015 1353 133 0 1486| 8.95% 10 0 0 0 10 2060 7910 18 0 9988 11484 7386
November 2015 1105 126 0 1231| 10.24% 0 0 0 5 1822| 6877 21 0 8720 9956 725
December 2015 1111 155 0 1266 | 12.24% 0 0 0 2 1803 7216 22 0 9041 10309 70.7
January 2016 960 146 0 1106| 13.20% 6 0 0 0 1846 6924 17 0 8787 9899 716
February 2016 965 128 0 1093| 11.71% 8 0 0 0 1665| 6907 10 0 8582 9683 705
March 2016 1094 137 0 1231] 11.13% 13 0 0 0 13 1755 7589 1 0 9355 10599 714
April 2016 1079 129 0 1208| 10.68% 5 0 0 0 5 1863 7780 14 0 9657 10870 716
May 2016 1248 117 0 1365| 8.57% 13 0 0 0 131 2178 7976 12 0 10166 11544 744
June 2016 1460 108 0 1568 6.89% 4 0 0 0 4| 2185 7816 25 0 10026 11598 741
July 2016 1728 151 0 1879| 8.04% 22 0 0 0 22| 2106 7755 17 0 9878 11779 737
August 2016 1365 149 0 1514 9.84% 13 0 0 0 13 1943 7446 23 0 9412 10939 751
PSAP Totals| 14985| 1652 0| 16637| 9.93% 116 0 0 0 116| 23511 90524 211 0| 114246| 130999 736
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Grant Application Package

Initial Station Total Calls

Report Date: 09/07/2016 12:13:20
DPS/Uintah Basin Communications Report Date From: 09/01/2015
152 E 100 North Report Date To: 08/31/2016
Vernal, 84078 County: Uintah
Years: 2015 - 2016
Agency Affiliation Emergency Communications
Hour 00:00|01:00|02:00|03:00|04:00 | 05:00|06:00| 07:00| 08:00 | 09:00 | 10:00|11:00| 12:00{13:00| 14:00 u:oolu:oo 11:ool1c:oo 19:00 | 20:00 {21:00 | 22:00 | 23:00| Total
Staton NotAvaiable| 31| 25| 22| 18| 20| 34 4of 67| 73| s3] e7] 107] eof 1o1[ 125] 136] 144] 126] o7] 100 111] 88 70| 60| 1863
Station 1 a21] 161] 143] 135] 213] 7e0[ 1 1848| 2001| 2155] 2367] 2123] 2120 1577 1528] 1555| 1565| 1636 1487] 1307] 1106 809f sesf 20403
Station 2 210] 165] 158] 103] 103[ 125] 246 418[ es0| 758] s873] 83s| 04| 821 812 1342] 1242] 1280] 880 810 697] 610 we] 278] 14715
Station 3 343] 220 2s8f 202] 200] 203| 7] 29| 402] sse| s8] ses| 74| 636] soo 1571f 1586 1560| 1306] 1084] 875] 798 63 465] 15048
Station 4 sae] so6| 320] 286 219 227] 60 ssal 1132 1383] 1560] 1528] 1643] 1656] 1910] 1200] 1144] 1101] 1518] 1317| 1280] 1089 10071 795| 24233
Station 5 41 1 2] 1 0 0 0 6[ 0 0| 0| 0 ol 0 4 1 6 2 5 2 1 19 5[ 7 70
Station 6 406[ 01 312 241] 212] 249 335 433[ 1017| 1196] 13se] 1500 uasl 1525 1718] 1700] 1454 1346] o70| ese| 772 657 572[ 520 21256
Total zotzl 1548 1233 974| 898 1051] uul uu] 5242| 6069| 6602] 913 mo] 6859| 7045 7477| 7131| 7090| s412| s686 sou[ 4367 sms[ 2721| 107488
Page 3 of 5
Grant Application Package
Calls By Circuit Report Date: 09/07/2016 12:13:20
DPS/Uintah Basin Communications Report Date From: 09/01/2015
152 E 100 North Report Date To: 08/31/2016
Vernal. 84078 County: Uintah
Years: 2015 - 2016
Agency Affiliation Emergency Communications
- 53 58
a” :- @
789- 789- 789- 789-
7894228|7894233| 4222 4223 4224 4359 781-3154 781-3159 781-4143 965-4605
September 2015 0 1 5721 1619 363 64 14 1 0 6
October 2015 0 3 5530 | 1383 279 35 7 0 3 4
November 2015 0 2 4900 1101 207 22 5 0 0 2
December 2015 0 3 5179 | 1113 218 17 1 0 1 5
January 2016 0 3 4886 | 1073 198 26 5 1 0 3
February 2016 0 4 4890 | 1132 208 30 8 0 0 2
March 2016 0 1 5358 | 1243 248 34 10 3 0 1
April 2016 0 3 5342 | 1328 291 39 4 1 0 1
May 2016 0 3 5418 | 1496 275 44 13 0 0 8
June 2016 0 2 5504 | 1408 247 32 3 0 1 1
July 2016 0 3 5541 1389 243 43 22 0 0 3
August 2016 0 2 5321 1280 232 25 12 0 .| 1
Total 0 30 63590 | 15565 | 3009 41 104 6 6 35
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—

Total circuits: 5

Circuit Utilization Report Date: 09/07/2016 12:13:20
DPS/Uintah Basin Communications Report Date From: 09/01/2015
152 E 100 North Report Date To: 08/31/2016
Vernal, 84078 County: Uintah
Years: 2015 - 2016
Agency Affiliation Emergency Communications
Trunk Circuits Busy Busy
435 Lines 1 17 639787 %
2 2.446671 %
3 0.303585 %
4 0.035200 %
Total circuits: 6
781 Lines 1 0.031101 %
2 0.000225 %
Total circuits: 3
801 Line 1| 0.010148 %
Total circuits: 1
911 1 0.635806 %
2 0.003678 %
Total circuits: 3
Admin Outbound No Calls Receuvedl N/A %
Total circuits: 1
co 1 1834124 %
2 0.009481 %
Total circuits: 2
Console #1 No Calls Recelvedl N/A %
Total circuits: 1
Console #2 No Calls Received | NIA %
Total circuits: 1
Console #3 No Calls Received | NIA %
Total circuits: 1
Console #4 No Calls Received] NIA %
Total circuits: 1
Console #5 No Calis Received | NIA %
Total circuits: 1
Console #6 No Calls Recelvedl N/A %
Total circuits: 1
Line Pool 1 1] 0.000003 %
Total circuits: 1
Outbound No Calls Received | N/A %
Total circuits: 1
Vault No Calls RecelvedJ NIA %
Total circuits: 1
we1t1 1 3.979951 %
2 0.141931 %
3 0.008798 %
4 0.000895 %
5 0.000022 %
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PARTICIPATING ADDENDUM
BETWEEN
Uintah Basin Comm Center
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

The undersigned hereby represents, acknowledges, and agrees as follows:

1. The undersigned represents that it is a government department, institution, agency or political subdivision (i.e., colleges,
school districts, counties, cities, etc.) located in the state of Utah (“Eligible Purchaser”); and, as such, it is qualified to purchase
CenturyLink Data Communications Services (“Service(s)”) pursuant to the terms and conditions of the Qwest Communications
Company, LLC d/b/a CenturyLink QCC, State of Utah — Statewide Contract #136401, OMR: N37737/Content ID: 414213, executed on
or about June 26, 2013, by and between Qwest Communications Company, LLC d/b/a CenturyLink QCC("CenturyLink") and the State
of Utah, Division of Purchasing and General Services, as amended, including its Exhibits and Attachments (hereafter the “Underlying
Contract”).

2. The undersigned (“Purchaser”) is executing this Participating Addendum for the purpose of purchasing Service from
CenturyLink pursuant to the CenturyLink Underlying Contract. Purchaser will be subject to all terms and conditions of this Participating
Addendum and the Underlying Contract. Purchaser will be responsible for any and all use of Services under this Participating
Addendum and the Underlying Contract, including but not limited to responsibility for payment obligations. Purchaser will be
CenturyLink’s customer of record for the Services provided under this Participating Addendum and the Underlying Contract.

3. DESCRIPTION OF SERVICES. CenturyLink will provide to Purchaser the Services as set forth in the Underlying Contract and
on the Attachment 1 (if required), Service Locations, attached hereto and incorporated by reference (the “Services”). To the extent
Services are tariffed, and where such terms and conditions of the CenturyLink applicable tariffs do not conflict with the Underlying
Contract, the provisions of the tariff will apply and, in such cases, references in this Agreement to Service Schedule(s) will instead be
deemed to refer to the applicable tariff.

4, TERM. This Participating Addendum is effective as of the latest signature date below (“Effective Date”). The Term for Service
begins on the date Service is available to Customer, as evidenced by CenturyLink records (“Initial Term”) and ends upon expiration of
the last-to-expire Service ordered hereunder.

5. PRIMARY CONTACT. The primary Purchaser contact individual for this Participating Addendum is as follows:
Laconna Davis, 641 E 300 S, Suite 130, Vernal, Utah 84078, 435-789-4222, laconnadavis@utah.gov
6. This Participating Addendum and the Underlying Contract set forth the entire agreement between the parties and supersede

all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms
and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the Underlying
Contract will not be added to or incorporated into this Participating Addendum or the Underlying Contract, by any subsequent purchase
order or otherwise and any such attempts to add or incorporate such terms and conditions are hereby rejected. The terms and
conditions of this Participating Addendum and the Underlying Contract will prevail and govern in the case of any such inconsistent or
additional terms.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.

CusTOMER: UINTAH BASIN Comm CENTER Qwest Communications Company, LLC d/b/a
CenturyLink QCC

Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

Address for Notices: Address for Notices:
CenturyLink

1801 California Street, 9" Floor
Denver, Colorado 80202
Attn: Legal Department

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 1



ATTACHMENT ONE TO THE
PARTICIPATING ADDENDUM BETWEEN
Uintah Basin Comm Center
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1
CENTURYLINK NEXT GENERATION 9-1-1 SERVICE

PSAP INFORMATION: Uintah Basin Comm Center
SERVICE LOCATION: 641 E 300 S, Suite 130, Vernal, Utah 84078

BILLING NUMBER: 435-789-4222

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 2



ATTACHMENT TWO TO THE

PARTICIPATING ADDENDUM BETWEEN

Uintah Basin Comm Center

AND

QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1

CENTURYLINK PUBLIC SAFETY PRODUCT SALES/INSTALLATION/MAINTENANCE

BETWEEN CUSTOMER AND CENTURYLINK

PRODUCT(S)

1. Product Pricing
PRODUCT DESCRIPTION Part No. Price/Each Quantity Total Price
CenturyLink Premium Maintenance - 1 Year 24.645.60 1 24.645.60
Airbus Support - 1 Year 10,479.95 1 10,479.95
Airbus Orion Mapstar Support could not be renewed.
Current Support Expires 08/31/2016

Total Price for Product(s) 35,125.55

2. Installation Pricing. Customer will pay the following total installation charge for the Product(s) listed above: $

Relates to Master Agreement logged under CenturyLink OMR #N37737

Page 3
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ADVISORY COMMITTEE

Background Information
1.0 PSAP INFORMATION:
PSAP Name: DPS/Cedar Communications Center Date of Application: 09/20/2016
911 Calls per day: 42 Call Taker Positions: 4
Non-emergency/Administrative Calls/day: 137

PSAP Contact Person: Linda Petty Email: Ipetty@utah.gov
Address: 2130 N. Main Phone: (435) 867-7552

Fax: (435) 867-7554
City: Cedar City ZIP: 84721

2.0 This PSAP is within a county of the third class. (Iron County)

3.0 COSTS/ICOMPONENTS
State the total amount of this project: $291,032.49

Describe the Component(s) of this Application:

Component Description Cost

Equipment: $291,032.49
Software: $
Maintenance: $
Network: $
Services: $
Other: $

Total: | $291,032.49

Applicable Grant Match: | $ 29,103.25

Total Amount Of This Request: | $291,032.49
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Grant Application

4.0

ADVISORY COMMITTEE

Current Status of 911 Service

Previous Grant/s Awarded: (date and amount of award, disposition i.e. completed,
abandoned, balance remaining of previous grant, etc.)

April 15, 2010 Grant Request  $257,008.58

10% Match $ 28,556.50
Grand Total $285,565.08

Completed / paid in full

May 20, 2015 Grant Request $26,662.72
6 year maintenance - No match

Completed / paid in full

September 27, 2016 Grant Request  $26,662.72
7 year maintenance - No match

Pending Approval

Current 911 Revenue (annual): $293,429
Current 911 Fund Balance: $630,102
Current 911 Expenditures:  $294,156

Equipment lease/purchase (annual): $
Equipment Maintenance (annual

Network and Data Base: (if multiple companies, list each separately by name and
amount.)

0 Telephone Company 1 (annual): $82,829  Century Link
o Telephone Company 2 (annual): $ 2,857 South Central
o Telephone Company 3 (annual): $

Other (annual): $206,864

o $185,000 Dispatch Contract

o $ 1,000 CME Training,

o $ 16,534 MSAG Coordinator wages/benefits

o $ 4,330 Priority Dispatch Pro QA software maintenance



e Grant Application

ADVISORY COMMITTEE

5.0 Proposed Project and Rationale
List the goals and objectives of this grant application:

DPS/Cedar Communications Center is the Public Safety Answering Point (PSAP) for
Iron County. The Iron County PSAP serves all law enforcement agencies, fire and EMS
services in Iron County as well as portions of Washington County. The Communications
Center also serves all state and some federal agencies throughout a three county area;
Iron, Beaver, Washington Counties as well as through the Arizona strip.

The current equipment, Sentinel Patriot was installed October 15, 2010 and has
effectively reached end of life and the maintenance agreement expires October 13,
2016. A grant request has been made for seven (7) maintenance.

The goal of this grant application is to replace the 4 existing Sentinel Patriot Fixed Call
Taking Consoles and the two Command Posts, with six (6) NG911 VESTA 4 Fixed Call
Taking Consoles. The Communications Center will be moving in to a new Public Safety
Building that is currently under construction. The completion date is expected July 15,
2017. To upgrade the existing system at that time to coincide with the move to the new
facility would be cost effective and minimal down time.

Describe the proposed project time line:

Initiation: 09/27/2016 upon grant approval from the UCA Board.
Acquisition: December 15, 2016

Implementation: July 15, 2017

Describe how this project will further the goals and objectives of the PSAP:

To enhance the quality of service to the citizens with the most effective service and
response to emergency and public safety needs. By upgrading from 4 to 6 positions will
give the center the capability to staff additional positions in any given emergency, major
disaster incident and allow training of new dispatchers separate from the working
dispatchers.

Additional Information

The Utah 911 Advisory Committee requests that you submit the following additional
information with this grant application:
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ADVISORY COMMITTEE

e ECaTs Reports — Please attach to this grant application the following reports (based
on 911 calls for the last 12 months):

Annual Call Summary Report (911 only)
Top 20 Busiest Hours Report
Initial Station Total Calls Report
Trunk Usage
= Circuit Utilization Report
=  Trunk Group Utilization Report

O 00O

e PSAP Information:

o Staffing:
= Current FTEs: 15
= Pending or Planned Increase to FTEs: 3
= Part-Time staff: 4
= List your authorized maximum and minimum staffing levels:
MAXIMUM: 4 MINIMUM: 3

o Consoles:
= Existing fixed Call Taking capable consoles:
0 4 Fixed Call Taking Consoles
0 2 Command Posts
= If this application includes a request to increase number of consoles,

please indicate how many:
0 Increasing from 4 to 6 Fixed Call Taking Consoles

0 Backup Center:
= Do you have a Backup Center? YES NO X
o If yes, list your existing fixed call taking capable consoles:
(SGPD backup center can be used if necessary)

e PSAP Equipment:

Please provide any additional information concerning your PSAP equipment that
may be related to this grant application:

Please note that based on the information included in this grant application
you may be required to provide additional justification.
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ADVISORY COMMITTEE

Terms and Conditions
By signing the application below, the PSAP agrees to the following terms and conditions:
1. The PSAP agrees to comply with all:

a. requirements in Title 63H, Chapter 7a, Part 3; and Title 69, Chapter 2 of the Utah
Code;

b. applicable rules and policies regarding the expenditure of grant funds; and
c. State of Utah purchasing and procurement requirements.

2. The PSAP assumes all responsibility for implementation of the above-described project,
including the procurement of goods and services.

3. Upon request, the PSAP agrees to report to the Utah Communications Authority regarding
the status of the project.

4. If the PSAP has not submitted an invoice for reimbursement of project costs, along with
supporting documentation, to the Utah Communications Authority within one year from the
date the grant was awarded, the grant may be terminated and all funds will be de-
obligated.

5. The PSAP agrees that the grant shall only be used for the purposes specified herein. Any
equipment acquired with money from the grant and not used for the purpose identified
herein shall within 30 days of its non-compliant use revert back to the Utah
Communications Authority with no encumbrance thereupon by the PSAP, save the local
share actually contributed by the PSAP.

6. Where the PSAP and its partnering agencies maintain digital mapping (GIS) data
resources depicting streets and their address ranges, address point, and common place
points, this GIS data will be stored and maintained in a manner that is compatible with
statewide standards stewarded by AGRC. The PSAP agrees to work with AGRC to ensure
that these GIS data resources are kept current for regional and statewide applications
including: address locators, route/milepost locators, place/name locators and base map
services. The PSAP shall refer any questions or issues regarding the use of GIS, GPS, and
other mapping technologies to the AGRC.

7. Breaches of any of the terms or conditions of the Grant Application and Agreement may
result in de-obligation of funds and/or imposition liquidated damages against the PSAP.

8. The PSAP agrees to participate in the statewide 911 data management system (ECaTS)
sponsored by the Utah Communications Authority.

9. The PSAP acknowledges that the Utah Communications Authority cannot contract for the
payment of funds not yet appropriated by the Utah State Legislature. If funding to the 911
fund is reduced or not provided, the Utah Communications Authority may terminate this
contract or proportionately reduce the amount obligated under the grant upon 30 days
written notice. If funds are not appropriated or are reduced, the Utah Communications
Authority will reimburse the PSAP for products delivered or services performed through the
date of cancellation or reduction, and the Utah Communications Authority will not be liable
for any future commitments, penalties, or liquidated damages.
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10. In situations where a project is completed and there are unspent grant funds left over,
those funds shall be automatically de-obligated within one year of the approval of the
original grant.

11. In cases of extenuating circumstances, a PSAP may request, in writing, an extension to the
de-obligation rule.

12. Where applicable, PSAPs shall provide evidence from the Bureau of Emergency Medical
Services (BEMS) that they are a Designated Emergency Medical Dispatch Center.

Authorized PSAP Signature // / Date: ?/ 2/ /€

RECOMMENDATION FOR APPROVAL

Program Manager, 911 Division:

Date
Eric N. Parry, ENP
911 Advisory Committee Chair Signature:
Date
Karl Kuehn
APPROVAL

By the signature below, the Utah Communications Authority hereby agrees to provide
the funds described herein to the PSAP from the Unified Statewide 911 Emergency
Service Account established in Section 63H-7a-304.

Utah Communications Authority Signature:

Date




General Information

DPS/Cedar Communications Center

2130 N Main
Cedar City, 84720 County: Iron
Years: 2015 - 2016
Agency Affiliation Emergency Communications

General Information

9-1-1 Calls Per Day: 42

Non-emergency/Administrative Calls per Day: 137

Report Date:

Report Date From:

Report Date To:

09/13/2016 18:22:47

09/01/2015
08/31/2016

Page 1 of 7



Call Summary

Report Date:

09/13/2016 18:22:47

DPS/Cedar Communications Center Report Date From: 09/01/2015
2130 N Main Report Date To: 08/31/2016
Cedar City, 84720 County: Iron
Years: 2015 - 2016
Agency Affiliation Emergency Communications
o > > > > > o =

s |3 g | §8 |.8x|.28|.2 |B.8] _g| E | =gl B e = o
= = & 25 |ooS|o2o3| 2o Lo _22| =3 | =S |sS2| £. < E g =
g “ o a I oS |@gg|l@eg|Qds|cld|BQd| E2 | EQ |ESa| ol I 82 [s=¢
8 5 | & | 58| © | &8 |ef2[sf3[cf2|525)| 98| 26 | 22 |RE8[ S5 [ & eS8 1283
September 2015 1306 57 0 1363| 4.18% 0 0 0 0 0 1791 4016 29 0 5836 7199 99.0
October 2015 1209 56 0 1265| 4.43% 0 0 0 0 0 1834 3922 41 0 5797 7062 95.5
November 2015 1130 62 0 1192| 5.20% 0 0 0 0 0 1880 3946 62 0 5888 7080 90.5
December 2015 1123 43 0 1166| 3.69% 0 0 0 0 0 2007 4030 63 0 6100 7266 94.9
January 2016 986 51 0 1037| 4.92% 0 0 0 0 0 1861 3778 65 0 5704 6741 93.3
February 2016 962 46 0 1008| 4.56% 0 0 0 0 0 1643 3937 63 0 5643 6651 92.3
March 2016 1209 60 0 1269| 4.73% 0 0 0 0 0 1810 4401 76 0 6287 7556 94.1
April 2016 1274 55 0 1329| 4.14% 0 0 0 0 0 1855 4105 66 0 6026 7355 94.0
May 2016 1202 63 0 1265| 4.98% 0 0 0 0 0 1794 3980 83 0 5857 7122 94.1
June 2016 1456 60 0 1516| 3.96% 0 0 0 0 0 1945 4388 287 0 6620 8136 99.1
July 2016 1536 63 0 1599| 3.94% 0 0 0 0 0 2057 4426 83 0 6566 8165 106.9
August 2016 1360 56 0 1416| 3.95% 0 0 0 0 0 1824 4336 70 0 6230 7646 100.8
PSAP Totals| 14753 672 0| 15425| 4.36% 0 0 0 0 0| 22301| 49265 988 0 72554 87979 96.4

Page 2 of 7




Initial Station Total Calls

Report Date:

09/13/2016 18:22:47

DPS/Cedar Communications Center Report Date From: 09/01/2015
2130 N Main Report Date To: 08/31/2016
Cedar City, 84720 County: Iron
Years: 2015 - 2016
Agency Affiliation Emergency Communications
Hour 00:00 | 01:00 | 02:00 | 03:00 | 04:00 | 05:00 | 06:00 | 07:00 | 08:00 | 09:00 | 10:00 | 11:00 | 12:00 | 13:00 | 14:00 | 15:00 | 16:00 | 17:00 | 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 | Total
Station Not Available 22 22 13 23 11 7 9 24 66 107 112| 111 125 138 142| 127] 136 73 87, 69 67 82 32 55| 1660
Station Console 1 344 260 222 151 148 200 445 635 689 831 939] 1079 992 965 991 1099] 1093] 1219] 1174 1023 855 753] 663| 487 17257
Station Console 2| 311 235 177] 129 168 184 228] 406| 663 796] 901 901 933 983] 957 959 907 960] 1032 894 775 758] 586 457 15300
Station Console 3 221 140 99 95 86 184 351 489 656 832 898 921 961 1076 979] 1069] 1098| 1029 840 787 660 591 430 287 14779
Station Console 4 281 223] 159 120 92 128 211 350 881] 1009] 1062 1141 1104] 1192] 1248] 1208] 1197| 1241 909 747 649 624 503] 403 16682
Total| 1179 880 670 518 505] 703| 1244 1904| 2955| 3575| 3912| 4153| 4115| 4354] 4317| 4462| 4431] 4522| 4042] 3520] 3006] 2808| 2214] 1689 65678
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Calls By Circuit

Report Date:

09/13/2016 18:22:47

DPS/Cedar Communications Center Report Date From: 09/01/2015
2130 N Main Report Date To: 08/31/2016
Cedar City, 84720 County: Iron
Years: 2015 - 2016
Agency Affiliation Emergency Communications
3 - R s | | g : |
s | & = 2|l = | s | @& |2 |2E| 8| 2] &
© Yo} T s O O ) = - o O =
B < 3 & £ = E < 7
195 445 446 1 2 3 1
September 2015 60 16 1601 176 77 79 79 0 54 1297 631 0 0 0 184 26 226
October 2015 324 16 1370 133 70 72 69 0 65 1248 559 0 0 0 216 32 212
November 2015 288 23 1520 184 64 62 65 0 101 1134 561 0 0 0 173 24 200
December 2015 320 21 1540 189 60 63 63 0 172 1108 520 0 0 0 198 25 200
January 2016 306 14 1426 140 69 69 69 0 123 1138 506 0 0 0 152 38 168
February 2016 309 12 1474 159 68 71 72 0 106 1149 562 0 0 0 202 27 160
March 2016 296 29 1771 200 80 76 80 0 99 1180 664 0 0 0 213 25 202
April 2016 284 24 1527 158 72 73 73 0 57 1253 621 0 0 0 218 29 223
May 2016 251 27 1480 147 69 68 69 0 48 1219 649 0 0 0 211 31 216
June 2016 323 41 1662 170 80 75 71 0 59 1446 731 0 0 0 213 30 252
July 2016 309 23 1564 175 74 79 76 0 83 1490 632 0 0 0 207 26 277
August 2016 277 36 1572 202 77 81 81 0 89 1348 634 0 0 0 225 23 235
Total 3347 282 18507 | 2033 860 868 867 0 1056 | 15010 | 7270 0 0 0 2412 336 2571
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W911

2 3 4 5 Total

September 2015 226 228 224 224 5408
October 2015 211 211 212 208 5228
November 2015 198 201 206 196 5200
December 2015 194 198 193 195 5259
January 2016 164 168 162 168 4880
February 2016 163 154 160 160 5008
March 2016 208 210 205 208 5746
April 2016 221 224 218 225 5500
May 2016 211 208 215 209 5328
June 2016 264 262 255 257 6191
July 2016 275 272 271 275 6108
August 2016 238 231 238 235 5822
Total 2573 2567 2559 2560 65678
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Circuit Utilization

DPS/Cedar Communications Center

2130 N Main

Cedar City, 84720

Years:

Agency Affiliation

County: Iron

2015 - 2016

Emergency Communications

Report Date:
Report Date From:

Report Date To:

09/13/2016 18:22:47

09/01/2015
08/31/2016

Trunk Circuits Busy Busy
58600062 1 0.915310 %
Total circuits: 1
5869 1 5.926119 %
2 0.257356 %
3 0.011811 %
Total circuits: 3
911 1 1.098351 %
2 0.011403 %
3 0.000092 %
Total circuits: 3
Admin Outbound No Calls Received | N/A %
Total circuits: 1
BHMO 1| 0.273091 %
Total circuits: 1
CCPD 1| 5.239764 %
Total circuits: 1
ICSO 1| 2.352560 %
Total circuits: 1
Line Pool 1 No Calls Received | N/A %
Total circuits: 1
Outbound No Calls Received | N/A %

Total circuits: 1
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Qutbound Admin

No Calls Received

N/A %

Total circuits: 1

PPD

0.740545 %

Total circuits: 1

SLC_UHP

0.088194 %

Total circuits: 1

W911

4.898347 %

0.232512 %

0.020084 %

0.002739 %

al ] W] N| -

0.000411 %

Total circuits: 5
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PARTICIPATING ADDENDUM
BETWEEN
Cedar Communications Center/State DPS
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

The undersigned hereby represents, acknowledges, and agrees as follows:

1. The undersigned represents that it is a government department, institution, agency or political subdivision (i.e., colleges,
school districts, counties, cities, etc.) located in the state of Utah (“Eligible Purchaser”); and, as such, it is qualified to purchase
CenturyLink Data Communications Services (“Service(s)”) pursuant to the terms and conditions of the Qwest Communications
Company, LLC d/b/a CenturyLink QCC, State of Utah — Statewide Contract #136401, OMR: N37737/Content ID: 414213, executed on
or about June 26, 2013, by and between Qwest Communications Company, LLC d/b/a CenturyLink QCC("CenturyLink") and the State
of Utah, Division of Purchasing and General Services, as amended, including its Exhibits and Attachments (hereafter the “Underlying
Contract”).

2. The undersigned (“Purchaser”) is executing this Participating Addendum for the purpose of purchasing Service from
CenturyLink pursuant to the CenturyLink Underlying Contract. Purchaser will be subject to all terms and conditions of this Participating
Addendum and the Underlying Contract. Purchaser will be responsible for any and all use of Services under this Participating
Addendum and the Underlying Contract, including but not limited to responsibility for payment obligations. Purchaser will be
CenturyLink’s customer of record for the Services provided under this Participating Addendum and the Underlying Contract.

3. DESCRIPTION OF SERVICES. CenturyLink will provide to Purchaser the Services as set forth in the Underlying Contract and
on the Attachment 1 (if required), Service Locations, attached hereto and incorporated by reference (the “Services”). To the extent
Services are tariffed, and where such terms and conditions of the CenturyLink applicable tariffs do not conflict with the Underlying
Contract, the provisions of the tariff will apply and, in such cases, references in this Agreement to Service Schedule(s) will instead be
deemed to refer to the applicable tariff.

4, TERM. This Participating Addendum is effective as of the latest signature date below (“Effective Date”). The Term for Service
begins on the date Service is available to Customer, as evidenced by CenturyLink records (“Initial Term”) and ends upon expiration of
the last-to-expire Service ordered hereunder.

5. PRIMARY CONTACT. The primary Purchaser contact individual for this Participating Addendum is as follows:
Linda Petty, 2130 N Main, Cedar City Utah 84721, 435-586-9445, Ipetty@utah.gov
6. This Participating Addendum and the Underlying Contract set forth the entire agreement between the parties and supersede

all previous communications, representations or agreements, whether oral or written, with respect to the subject matter hereof. Terms
and conditions inconsistent with, contrary or in addition to the terms and conditions of this Participating Addendum and the Underlying
Contract will not be added to or incorporated into this Participating Addendum or the Underlying Contract, by any subsequent purchase
order or otherwise and any such attempts to add or incorporate such terms and conditions are hereby rejected. The terms and
conditions of this Participating Addendum and the Underlying Contract will prevail and govern in the case of any such inconsistent or
additional terms.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by both parties below.

CusTOMER: CEDAR COMMUNICATIONS CENTER Qwest Communications Company, LLC d/b/a
CenturyLink QCC

Authorized Signature Authorized Signature

Name Typed or Printed Name Typed or Printed

Title Title

Date Date

Address for Notices: Address for Notices:
CenturyLink

1801 California Street, 9" Floor
Denver, Colorado 80202
Attn: Legal Department

Relates to Master Agreement logged under CenturyLink OMR #N37737
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ATTACHMENT ONE TO THE
PARTICIPATING ADDENDUM BETWEEN
Cedar Communications Center/State DPS
AND
QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1
CENTURYLINK NEXT GENERATION 9-1-1 SERVICE

PSAP INFORMATION: Cedar Communications Center/State DPS
SERVICE LOCATION: 2130 N Main, Cedar City Utah 84721

BILLING NUMBER: 435-586-9445

Relates to Master Agreement logged under CenturyLink OMR #N37737
Page 2



ATTACHMENT TWO TO THE

PARTICIPATING ADDENDUM BETWEEN
Cedar Communications Center/State DPS

AND

QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC

ATTACHMENT 1

CENTURYLINK PUBLIC SAFETY PRODUCT SALES/INSTALLATION/MAINTENANCE

BETWEEN CUSTOMER AND CENTURYLINK

PRODUCT(S)
1. Product Pricing
PRODUCT DESCRIPTION Part No. Price/Each Quantity Total Price
CenturyLink Premium Maintenance - 1 Year 17,925.02 1 17,925.02
Airbus Support - 1 Year 8,737.70 1 8,737.70
Current Support Expires 10/13/2016
Total Price for Product(s) $26,662.72

2. Installation Pricing. Customer will pay the following total installation charge for the Product(s) listed above: $

Relates to Master Agreement logged under CenturyLink OMR #N37737
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ATTACHMENT D
COMMITTEE MEMBERSHIP REPORT



9/15/2016
NAME

Beals Von
Crittenden Melanie
Davis Laconna
Freitag Scott
Grenier Justin
Horsley Barry
Kuehn Karl
Kuhlmann Peter
McCleve Doug
Mecham Deborah
Nelson Regina
Peterson Shelley
Quarnberg Kathy
Rose Kevin
Walkenhorst  Jack
White David
Edmunds Dave
Hunt Jake
Bolander Kevin
Parry Eric
Messinger Shawn
Coles Gordon
Owen Lindsey

POSITION

Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member
Member

Member

Exec Director
A/Exec Dir.
Attorney
Program Mgr.
Project Mgr.
SWIC
CPA

State of Utah 9-1-1 Advisory Committee

QUALIFICATION
63H-7a-307

(1.d) Technical Provider
(1.b.vi) Mountainlands Assoc.
(1.b.ii) Uintah Basin Assoc.
(1.a) Salt Lake County
(1.b.v) Five County Association
(1.b.iii) South East Association
(1.a) Davis County
(1.a) Washinton County
(1.c) DPS PSAP Rep
(1.a) Utah County
(1.b.vii) Wasatch Front Reg. Council
(1.b.i) Bear River Association
(1.b.iv) Six County Assoc.
(1.a) Weber County
(1.d) Technical Provider
(1.d) Technical Provider

Support Staff
Utah Communications Authority
Utah Communications Authority
Assistant Attorney General
9-1-1 Program Manager
Project Manager
Statewide Interop. Coordinator
HEB Solutions

EMAIL

von.beals@motorolasolutions.com

mcrittenden@summitcounty.org

laconnadavis@utah.gov

scott.freitag@slcgov.com

justin.grenier@sgcity.org

barry.horsley@carbon.utah.gov

kkuehn@laytoncity.org

peter.kuhlmann@washco.utah.gov

dmccleve@utah.gov

dmecham@utahvalley911.org

rnelson@tooeleco.org

shelley.peterson@loganutah.org

kathyquarnberg@utah.gov

krose@weber911.org

jack.walkenhorst@allwest.com

david.white2@centurylink.com

DEdmunds@uca911l.org

JHunt@uca911.org
kbolander@utah.gov

eparry@uca9ll.org

smessinger@uca9ll.org
GColes@uca911.org

lowen@hebcpa.com

PHONE

512.202.1001
435.615.3618
435.781.6737
801.799.4167
435.627.4916
435.636.3777
801.336.3507
435.634.5734
801.580.5620
801.851.4131
435.833.8320
435.716.9423
435 896.2978
801.395.8913
435.783.4938
801.259.1911

801.840.4201
801.840.4202
801.281.1239
801.857.5825
801.518.0744
801.965.4538
801.232.7082

EXPIRES

07/26/20
09/16/16
06/28/20
11/01/17
09/16/16
05/03/19
07/26/20
09/16/16
02/23/20
08/23/20
07/31/18
07/26/20
06/28/20
08/23/20
07/26/20
07/26/20

STATUS

OK
Pending
OK
OK
Pending
OK
OK
Pending
OK
OK
OK
OK
OK
OK
OK
OK


mailto:von.beals@motorolasolutions.com
mailto:mcrittenden@summitcounty.org
mailto:laconnadavis@utah.gov
mailto:justin.grenier@sgcity.org
mailto:dmccleve@utah.gov
mailto:dmecham@utahvalley911.org
mailto:rnelson@tooeleco.org
mailto:kathyquarnberg@utah.gov
mailto:krose@weber911.org
mailto:david.white2@centurylink.com
mailto:DEdmunds@uca911.org
mailto:JHunt@uca911.org
mailto:eparry@uca911.org
mailto:lowen@hebcpa.com

ATTACHMENT E
REVISED 9-1-1 COMMITTEE RULES
DRAFTS FOR CONSIDERATION



DRAFT

&7 Utah Communications Authority-911 Division
[&]][T][][%] Roles, Responsibilities, and Definitions
Policy Number: #1 Page 1 of 5
Effective Date: Review Date: September 15th, 2016
Utah Communications | Applicable Statutes: See Also:
Authority - §63H-7a-201 Policy 4 - PSAP Summit Attendance
911 Division §63H-7a-203 Policy 5 - Performance Benchmarks
§63H-7a-204 Policy 6 - GIS Data Entry Standard
§63H-7a-302 §52-4-2 - Open Public Meetings Act
§63H-7a-303
§63H-7a-304
§63H-7a-307
§69-2-2
§69-2-5

Introduction

The provision of the professional, comprehensive, and expeditious emergency 911 call
processing is paramount to public safety and emergency responders. It is for the benefit of the
public as a whole that Public Safety Answering Points (PSAPs) in the State of Utah provide the
highest standard of service possible, regardless of geographic location or fiscal ability. This
document, and its subsequent operational policies have been created and approved by the
Utah Communications Authority (UCA) to ensure that public funds are spent in a manner
consistent with this defined level of service, maximizing the efficiency of the statewide system
for the greatest overall benefit to the people and maintaining compliance to the statewide
strategic plan as indentified §63H-7a-204.

1.0 Purpose
The purpose of this policy is to:
1) Define the various terms used in the 911 Divisions operational policies;
2) Define the operation of the 911 Advisory Committee; and
3) Establish the minimum requirements for Utah PSAPs to be considered eligible for
funding from the restricted accounts set forth in §63H-7a-303 and §63H-7a-304.

2.0 Authority

Pursuant to §63H-7a-201, §63H-7a-204, and §63H-7a-302 of the Utah Code, the Utah
Communications Authority, and the 911 Division, are authorized to create administrative rules
that stipulate the criteria, standards, technology, and equipment that a PSAP must adopt in
order to qualify for funding.

3.0 Definitions
1) Definitions used in this and its subsequent policies are based on industry best practice
definitions as set by national standards setting organizations, and are in compliance
with Section §69-2-2.
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DRAFT

2) In addition:

a) "911 Call" means a voice, VolP, data, text, or any other communication to a PSAP
via the three digit emergency access number 911.

b) "AGRC" means the Utah Automated Geographic Reference Center.

c) "APCO" means the Association of Public Safety Communications Officials, a
national standards setting organization.

d) “Applicant” means a Public Safety Answering Point (PSAP) submitting a contract
application;

e) “Authority” means the Utah Communications Authority established in §67H-7a-
201;

f) “Board” means the Utah Communications Authority Board established in §67H-
7a-203;

g) “CAD2CAD Interface” means a component to share CAD data between CAD
systems on a statewide or regional basis;

h) "Call Answer Time" means the time between the calls arrival at the PSAPs phone
system and the point of call answer by a telecommunicator.

i) "Committee" means the 911 Advisory Committee established in §63H-7a-307.

j)  "Communications" means the transmission or conveyance of information
through any means, including but not limited to: written, verbal, or electronic
communications.

k) "Dispatch Center" is an entity, other than a Primary or Secondary PSAP, which
provides dispatch services to emergency service providers.

[) "GIS" means Geographical Information System.

m) "NENA" means the National Emergency Number Association, a national
standards setting organization.

n) "NFPA" means the National Fire Protection Association, a national standards
setting organization.

o) "Primary PSAP" is a PSAP which receives 911 calls directly routed from a
telecommunications network.

p) “Program” means the defined activities funded by the Unified Statewide 911
Emergency Service Account in §63H-7a-304 or the defined activities funded by
the Computer Aided Dispatch Restricted Account in §63H-7a-303.

g) "PSAP" Public Safety Answering Point means an entity that receives direct
emergency and non-emergency communications requesting a public safety
service, has a facility with the equipment and staff necessary to receive the
communication, assesses, classifies, and prioritizes the communication, and
transfers the communication to the proper responding agency.

r) "Reimbursement" means an appropriation of funds from the restricted Unified
Statewide Emergency Service Account created in §63H-7a-304 or the Computer
Aided Dispatch Restricted Account created in §63H-7a-303;

s) "Secondary PSAP" is a PSAP that receives 911 calls that are initially answered at a
Primary PSAP and then transferred to the Secondary PSAP.

t) “State” means the State of Utah.

u) "Strategic Plan" means the comprehensive multi-year strategic plan as defined in

§63H-7a-204.
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4.0

DRAFT

v) "Telecommunicator" means a person employed by a PSAP that is qualified to
answer incoming 911 emergency telephone calls and provides for the
appropriate emergency response either directly or through communication with
the appropriate PSAP.

911 Advisory Committee
1) Operation

a) The Committee shall elect co-chairs from the membership of the advisory
committee as provided in §63H-7a-307 at the first meeting of each calendar year.

b) The Committee shall elect a representative to the Board as provided in §63H-7a-
203(4)(b) from the members representing a PSAP at the first meeting of each
calendar year. This representative will generally be the co-chair representing a PSAP
representing unless that individual is already a member of the Board.

c¢) The Committee shall meet monthly unless circumstances dictate otherwise.

d) Committee business will be conducted via a motion and a vote of the majority.

e) A majority of the Committee will constitute a quorum for the purposes of voting.

f) To maintain the integrity of Committee proceedings members shall recuse
themselves, by abstaining from a vote or removing themselves from presentations,
contract reviews, or meeting discussions where a conflict of interest or competitive
advantage is found to exist.

g) Whenever possible members of the Committee are encouraged to attend all
meetings in person. When this is not possible, members may participate in the
meeting by electronic means such as an internet connection or a phone bridge;
however, members are required to attend at least 50% of all meetings in person
during a calendar year or the Committee may request the member be removed by
the Board.

h) Members of the committee may not designate a proxy.

i) Committee business shall be done in compliance with the Utah Open Public
Meetings Act as outline in §52-4-2.

2) Communications Protocol

All communications sent on behalf of the Committee to any person or entity must be
approved by consensus of the Committee via a motion and vote. Such approved
communications shall be forwarded to the 911 Program Manager, or his designee, for
review. The 911 Program Manager shall have the discretion to either authorize the
communication, or to recommend the communication be approved by the Board. This
process shall also be followed for any communications bearing the official Committee title
of a member. Communications that are not authorized by the Program Manager, but
where the Committee feels compelled to make such communication, may be done so by a
unanimous vote of a quorum of the Committee and with proper prior notice to the Program
Manager.
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DRAFT

PSAP Eligibility Requirements

To encourage the provision of professional services to the public, and to ensure that public
funds are expended in a manner compliant with national standards and the statewide strategic
plan, PSAPs seeking funding for eligible expenses must demonstrate the following:

1)

2)

3)
4)

5)

6)

7)

6.0

That a minimum of two telecommunicators are staffed per shift in compliance with
NFPA standard 1221 (7.3.2);
The entity has the equipment necessary to receive and process incoming 911 calls,
including but not limited to:
a. ANI/ALI information,
b. the recording and storage of the call audio and associated call data,
c. thedisplay of the caller's location on a map at the call takers workstation,
Adoption of and compliance to AGRC GIS Data Entry Standard Policy 6,
Attendance by the PSAP Director, or their designee, at PSAP Summits as outlined in
Policy 4;
Documentation of POST certification, or recertification, within twelve months of their
hire date of all 911 telecommunications staff that are eligible to be POST certified;
If the PSAP has been designated an Emergency Medical Dispatch Center by the Bureau
of Emergency Medical Services (BEMS), the PSAP shall also provide;
a) Evidence from the BEMS that they are a Designated Emergency Medical
Dispatch Center and are currently certified.
b) Verification of the use of an approved Emergency Medical Dispatch call
processing protocol;
c¢) Documentation of current EMD certifications for all telecommunications
staff answering 911 or other emergency lines within 12 months of their hire
date;
d) Demonstrate the presence of quality assurance and improvement
program or system;
Agencies using protocol systems for other call disciplines must also provide
documentation of current certifications or qualifications, in compliance with their
protocol end user license agreements, for all staff answering 911 or other emergency
lines within twelve months of their hire date.

Ineligible Expenses

Expenses that are not in compliance with the statewide strategic plan for providing a unified
911 emergency system pursuant to the authority given under §63H-7a-302 shall not be funded.
These include, but are not restricted to the following criteria:

1)

Expenses associated with the deconsolidation/de-regionalization of a PSAP or its
consolidated agencies to include:
a. The formation of a new PSAP unless expressly authorized by the Board based
upon the recommendations of the 911 Division,
b. Agencies or organizations formed after a deconsolidation/de-regionalization
without authorization from the Board upon the recommendation of the 911
Division,
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2)

3)

4)
5)
6)
7)
8)
9)

DRAFT

Costs associated with an agency or organization that relocates the provision of its 911
service from one PSAP to another without consulting and approval from the Board
based upon the recommendations of the 911 Division prior to any costs being incurred,
CPE positions used primarily for the processing of non-emergency or administrative
calls.

Public safety radio dispatching functions,

Expenses not directly related to 911 call answer and processing;

Purchase, maintenance, or replacement of radio systems;

Data analytic or MIS systems,

Building maintenance or utilities,

Backup power generators,

10) Security system and access key costs,
11) Administrative phone lines and/or non-emergency lines,
12) Costs associated with any studies (consolidation, feasibility, etc.) without prior approval

7.0

by the 911 Division. Studies may be approved on a case by case basis, or disapproved

in favor of a more comprehensive statewide approach.

Expenditure of Funds

It is the policy of the Board and 911 Division that contracts with PSAPs for funds from the
restricted accounts as defined in §63H-7a-303 and §63H-7a-304 shall not be considered prior to
the establishment of proper rules governing the funds.
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@J:ﬂ Unified Statewide Service Account
=

[G][5][%] Contract Policy
PSAP Contract Application and Evaluation Policy
L. Policy Number: #2 Page 1 of 8
Utah (:LThlz:;nc_atlons Effective Date: Review Date: September 15th, 2016
- y Applicable Statutes: See Also:
911 Division - — -
§63H-7a-201 Policy 1 (5) - PSAP Eligibility Policy
§63H-7a-204 Policy 1 (6) - Ineligible Expenses
§63H-7a-302 Policy 4 - Meeting Attendance Policy
§63H-7a-304 Policy 5 - Performance Benchmarks
§63H-7a-306 Policy 6 - PSAP Data Entry Standards
§63H-72-312 Rule 426 - BEMS Training Standards
§69-2-5

1.0 Purpose

The Committee has a history of financially supporting PSAP Customer Premise Equipment
purchases with the intent of enhancing the provision of efficient 911 service to the public. Asa
continuation of this intent and in an effort to support PSAPs in a more comprehensive manner,
this policy establishes the framework to provide funding to eligible Public Safety Answering
Points (PSAPs) throughout the State of Utah from the Unified Statewide 911 Emergency Service
Restricted Account as established by §63H-7a-304.

The funds in this restricted account shall be used exclusively for the statewide purpose of
enhancing the public safety communications network related to the rapid and efficient delivery
of 911 services in the state and in compliance with the statewide strategic plan as outlined in
§63H-7a-204 .

2.0 Authority

Pursuant to §63H-7a-201(12), §63H-7a-204, and §63H-7a-302(1) and (5) of the Utah Code, the
Utah Communications Authority and the 911 Division are authorized to create administrative
rules that stipulate the criteria, standards, technology, and equipment that a PSAP must adopt
in order to qualify for funding.

3.0 Consultation and Notification Requirements

Applications for funding as described in this document must be submitted to the Utah
Communications Authority (UCA) 911 Division. PSAPs intending to apply for a Unified Services
contract shall participate in a pre-contract conference with their Committee representative and
the 911 Division prior to submitting a formal notice of intent. The notice of intent shall be
submitted in writing or electronically to the 911 Division prior to the beginning of the calendar
year for consideration in the next budget cycle, and shall contain a good faith estimate of the
project costs. Purchases made prior to the approval of a contract will not be eligible for
reimbursement.
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4.0

5.0

DRAFT

a) Inthe event of a catastrophic failure or unforeseen circumstances that cause the
failure of essential equipment, exceptions to this policy may be evaluated on a case
by case basis as approved by the 911 Program Manager. In these instances,
purchases of replacement equipment prior to a contract may be eligible for
reimbursement, with prior written approval by the 911 Program Manager. A PSAP
may then submit a Statewide Services contract application at the next Committee
meeting.

Unified Services Contract Process
1) A PSAP seeking a Unified Services contract shall submit an application to the Committee
using the Utah 911 Unified Services Contract Application form.
2) The application shall include:
a) A description of all software, equipment, or services that may be purchased with
the contract;
b) Evidence that the PSAP is in compliance with Policy 1, section (5);
c) Evidence that the PSAP has followed state or local policies regarding
procurement;
d) \Evidence of a restricted special emergency telecommunications service fund
required under §69-2-5(4),

e) A three-year history of 911 surcharge funds received from the Utah Tax
Commission,

f) A summary budget outline of the expenditure of funds collected under §69-2-5
for the twelve months prior to the contract application,

g) A complete narrative justifying the need for the funding and explaining the
benefits to the local agency, how the project meets the statewide strategic plan,
and fulfills the purposes of the fund as outlined in §63H-7a-304;

h) The signature of the authorized agency official, and

i)  Additional information as requested by the 911 Division.

3) The 911 Division and Committee require a minimum 30-day review period to consider
contract application submissions.

a) In cases of extenuating circumstances, a PSAP may request that the Division and
Committee shorten the 30-day review period and consider the application at its
next regularly scheduled meeting.

b) The request for a shorter review period shall be made in writing, and explain the
extenuating circumstances that justify the expedited consideration of the
contract application. The decision to expedite the application process will be
made by the 911 Division with consultation of the Committee Chairs and the
appropriate Committee representation.

4) Following the 30-day review period, a representative from the PSAP making the
application shall be present in person at the next regularly scheduled Committee
meeting to present the contract application. In the event of extreme inclement weather
or a local emergency situation, exceptions may be made on a case by case basis.

Unified Emergency Services Contract Application Evaluation
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DRAFT

All Unified Emergency Services contract applications will be evaluated by the 911 Division and
members of the Committee. The Committee shall designate a Contract Review Sub-Committee
to review all contract applications to ensure that the application complies with the rules and
law with regards to the expenditure of program funds. The Contract Review Sub-Committee
shall consist of two 911 Division staff members and three Committee members representing
PSAPs. The 911 Division will make recommendations to the Executive Director of the Utah
Communications Authority, and will consider the input provided by the Committee. The 911
Division, considering input provided by the Committee, may also establish priorities for contract
awards, including, but not limited to, the degree to which the project furthers the objectives of
the statewide strategic plan, the requirements found in §63H-7a-304, the availability of account
funds, and the contract application submission date.

6.0 Criteria for Determining Contract Eligibility

1) Inorder to be eligible for a Unified Services contract, a PSAP shall comply with all of the
requirements found in §63H-7a-302(5), §63H-7a-304, and the UCA 911 Division
operational policies.

2) When determining which PSAPS may receive contracts, the 911 Division and Committee
shall only consider only 911 projects that:

a) Comply with the statewide strategic plan for providing a unified 911 emergency
system;

b) Meet the technical requirements as determined by the UCA 911 Division;

¢) Where applicable, include a maintenance package that extends the life of the
911 system;

d) Increases the value of the 911 system by ensuring compatibility with emerging
technology; and

e) Replaces equipment which is no longer reliable or functioning;

3) Each PSAP is required to provide a local share contract amount. Local share amounts
shall not consist of in-kind donations or negotiated discounts, but may come from other
funding sources, such as grants, bonds, etc. Local share amounts are applied by county
class according to the schedule listed below:

a) PSAPs in a county of the first class shall pay at least 30% of the total eligible cost
of the project;

b) PSAPs in a county of the second class shall pay at least 20% of the total eligible
cost of the project;

c) PSAPs in a county of the third through sixth class shall pay at least 10% of the
total eligible cost of the project; and

d) PSAPs meeting or exceeding the recommended statewide Performance
Benchmarks as defined in Policy 5 shall have their local share funding amount
reduced by 10%.

4) fTo encourage the provision of professional services to the public, PSAPs requesting a
contract must also certify compliance to the Eligibility Requirements as defined in Policy
1, section (5).

5) If a contract application includes equipment that utilizes geographical information
systems or geo-positioning systems, the PSAP shall consult with the State Automated
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DRAFT

Geographic Reference Center (AGRC) in the Division of Integrated Technology of the
Department of Technology Services and;
a) PSAPs shall follow all geographical information system (GIS) related standards as
defined in Policy 6
6) When economically feasible and advantageous, PSAPs may request that the 911
Division assist in negotiating with vendors on their behalf.

7.0  |Unified Services Contract Eligible Items |
The Unified Services restricted account shall only reimburse those portions of projects that are
specifically related to the receipt and processing of emergency 911 calls by a Primary PSAP.
They include, but are not limited to, the following core functional elements listed in order of
priority for funding:

1) Customer Premise Equipment (CPE): For the purposes of this policy, CPE shall mean a
NG911 capable telephone system compatible with current NENA standards and the
statewide ESInet that is used to answer 911 related calls. CPE must include additional
E911 components such as Automatic Number Identification (ANI) and Automatic
Location Identification (ALI) controllers, Telecommunication Teletype (TTY/TTD) capable
equipment, and Text-to-911 interfaces that are integrated into a vendors telephone
system solution. PSAP mapping solutions may be integrated into a vendor's CPE system
or may be a standalone system. These and the following CPE subcomponents and costs
are eligible for funding:

a) CPE Server

b) CPE Workstations required for the processing of 911 emergency calls for service,
pro-rated against administrative call volume. Workstations include:

i. Complete computer towers, keyboards, computer mice, auxiliary
keypads, and up to two monitors,

c) Other Next Generation compatible interfaces may be eligible as supported by
the statewide strategic plan,

d) \Local phone network charges to connect to the statewide ESInet, for the amount
above a PSAPs current CAMA trunk costs,

e) Increase in network costs for PSAPs that functionally or regionally consolidate
meeting the intent of §63H-7a-304 and the statewide strategic plan. Network
costs include:

i.  Increases in ESInet costs due to functional or physical consolidation,
ii.  Increases in data network costs that support functional or physical
consolidation of CPE. ‘

2) PSAP Mapping System: A PSAP mapping system is necessary to convert location
information (address information / latitude and longitude and, when available, altitude)
obtained from 911 callers, and presenting that information on a map display at
individual 911 call receiving workstations. The system is comprised of hardware and
software components. A PSAP 911 mapping system may be part of a CPE telephone
system or a standalone system. Only one 911 mapping system per CPE system is eligible
for funding . The following are eligible mapping components:
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3)

4)

5)

DRAFT

a) PSAP mapping hardware and software capable of converting location
information to a map display at the 911 call receiver work stations,

b) PSAP mapping server required for the storage of PSAP mapping system data,

c) PSAP mapping CPUs at the individual call receiver work stations for standalone
mapping systems,

d) PSAP mapping display equipment/monitors and the necessary hardware to
display PSAP map information at the individual call receiver workstations.

Instant Recall Recorder (IRR): Hardware and or software necessary for the immediate
playback of E911 call conversations which may be part of a logging recorder, CPE, or a
standalone system.

Call Processing Protocol Software: A software based structured call processing system
designed to assist Telecommunicators with assessing, classifying, and triaging incoming
calls to a PSAP. Eligible software systems must be capable of the following:

a) Where the agency has a CAD system that is capable, the call processing system
should be interfaced with the CAD system allowing for detailed call information
to be added directly into the call record. The system should also be capable of
updating a CAD code as needed.

b) Have a linked quality assurance call evaluation package capable of generating
detailed reports and of tracking a Telecommunicators performance over time,

¢) Providing call specific pre-arrival and post dispatch instructions tailored to an
incident via the interrogation of a caller,

Uninterruptible Power Supply (UPS): A UPS provides electrical power to emergency
services equipment in the event of a loss of commercial power at the PSAP. The role of
the UPS is to maintain operation of critical components of the PSAP equipment long
enough for commercial power or auxiliary generators to come online and become
stable. Eligible UPS components should provide a minimum of 30 minutes of
uninterrupted emergency power for full functionality of 911 components. UPS systems
that are shared with other agencies or departments, or that support equipment other
than items a - k below, will be reimbursed on an apportioned rate based on their power
consumption. To be eligible for funding the following listed 911 components shall be
connected to the UPS:

a) 911 call receiving equipment,

b) ANI and ALl interfaces,

c) 911 network / ESInet interfaces,

d) 911 logging recorder,

e) Computer Aided Dispatch (CAD) systems,

f) PSAP mapping system equipment,

g) TTY/TDD equipment,

h) 911 call detail recorder/printer

i)  PSAP clock synchronizer,

j)  PSAP emergency lighting,

Page 5 of 8



6)

7)

8)

9)
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k) PSAP physical / cyber security devices.

Logging Recorder: Logging and voice recorders are devices used by the PSAP to time
stamp, record, and replay E911 conversations. Logging recorder systems must meet the
NENA recommended generic standards for PSAP equipment. The number of logging
recorder channels eligible for funding will be calculated as follows: The sum of the
current number of E911 trunks / circuit call paths terminating to the PSAP multiplied by
1.5 rounded up to the lowest number of channels available from the vendor to create a
basic unit.

Clock Synchronizer: Hardware and software necessary to integrate master clock
signaling to the PSAPs critical 911 systems for the purpose of consistency in event
records, and voice and report recordings. To be eligible for funding the following
systems shall be synchronized to the clock synchronizer:

a) Computer Aided Dispatch (CAD),

b) ANIand ALl controllers,

c) CPE systems and recorders and,

d) Radio Consoles.

Maintenance: Contracts for maintenance on eligible Unified Service items are
reimbursable, as associated with their priority of funding, and per the following
schedule:
a) Maintenance for PSAPs located in counties of the 1st and 2nd class shall pay a
local share amount of 20% for each year of maintenance.

b) Maintenance for PSAPs located in all other counties shall pay a local share
amount of 10% for each year of maintenance.

¢) Local share amounts are not required for years four and beyond.

d) PSAPs meeting or exceeding the recommended statewide Performance
Benchmarks as defined in Policy 6 shall have their local share funding amount
reduced by 10%.

Certifications: Proper training and certification of PSAP staff is essential to the effective
delivery of 911 service. In order to assist PSAPS that are not in compliance with the
certification of staff as outlined in Policy 1, section (5), PSAPs located in counties of class
four through six may seek a onetime disbursement for the costs associated with
becoming compliant to this policy. Funding shall be approved on a case by case basis in
the case of extreme or unforeseen local financial circumstances.

10) kall Receiver Salary Assistance: f‘l’o assist PSAPs with appropriate staffing and to comply
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a) Proof that the salaries being reimbursed are for employees whose primary
function is working at a console, hired, trained/in training and prepared to
answer 911 calls;

b) Documentation of the employees name, position title, payroll
document/tracking number, date of payroll document/tracking and may only be
for actual and documented time performing 911 duties.

c) Salary assistance for PSAPs located in a county of the 4th class may request
reimbursement up to $120,000 per fiscal year,

d) Salary assistance for PSAPs located in a county of the 5th class may request
reimbursement up to $180,000 per fiscal year,

e) Salary assistance for PSAPs located in a county of the 6th class may request
reimbursement up to $240,000 per fiscal year.

8.0 Ineligible Expenses

To ensure proper and judicious use of the 911 funds, expenses that are not in compliance with
the statewide strategic plan for providing a unified 911 emergency system, shall not be funded
pursuant to the authority given under §63H-7a-302, and are defined in Policy 1, section (6).

9.0 Awarding a Contract

The recommendation to award a contract shall be made by the 911 Division to the Executive
Director of the Utah Communications Authority. The Committee shall provide input and
guidance via a majority vote recommendation. The contract award requires the approval, by a
majority vote, of the UCA Board.

1) The 911 Division may only recommend contract awards for the purchase of software,
equipment, or the delivery of services in an amount that is equal to, or less than, the
amount that would be paid to a State vendor or contractor.

2) All approved Unified Services contract applications shall become a binding contract
between the Authority and the applicable PSAP.

3) Written notification of approval or denial of a contract application by the Board shall be
made to the applying PSAP within seven days of the decision.

4) Each contract shall include, but not limited to, the following conditions:

a) The state or local entity shall agree to participate in the statewide 911 call data
collection system sponsored by the Committee.
b) The contract funds may be used only for the purposes specified in the contract
application.
c) The contract funds shall be de-obligated if the state or local entity breaches the
terms of the contract.
d) Unspent contract funds shall be automatically de-obligated within one year
from the date of Board approval of the original application.
e) A PSAP may request a time extension to spend contract funds in extenuating
circumstances.
i.  Therequest shall be made in writing and shall provide an explanation of
the extenuating circumstances that justify additional time to spend the
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contract funds. The request shall also include the 911 Divisions'
recommendation to the UCA Executive Director to approve or deny the
extension request by majority vote.

10.0 Disclaimer

As defined above, the major sources of funding are taxes collected on each 911 access line as
defined in §69-2-5. The Committee may procure funds from private foundations, the federal
government and other sources. When funding from these other sources is accepted, conditions,
rules and conditions of disbursements may differ from these rules and guidelines. Further,
additional funding obtained at the local level, such as tax increases imposed by special service
districts, may also be taken into account when evaluating a contract application.
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CAD Contract Policy
T&j[B] ][] PSAP Contract Application and Evaluation Policy
Policy Number: #3 Page 1 of 6
Effective Date: Review Date: September 15th, 2016
Utah Communications | Applicable Statutes: See Also:

Authority - §63H-7a-201 Policy 1 (5) - PSAP Eligibility Policy

911 Division §63H-7a-204 Policy 1 (6) - Ineligible Expenses
§63H-7a-302 Policy 4 - Meeting Attendance Policy
§63H-7a-303 Policy 5 - Performance Benchmarks
§63H-7a-310 Policy 6 - PSAP Data Entry Standards
§69-2-5

1.0 Purpose

The purpose of this policy is to establish the framework to provide funding to eligible Public
Safety Answering Points (PSAP) and Dispatch Centers throughout the State of Utah from the
Computer Aided Dispatch (CAD) Restricted Account.

During the 2014 Utah State Legislative Session, Utah Code §63H-7a-303 created the Computer
Aided Dispatch (CAD) Restricted Account. The funds appropriated to this restricted account are
to be used exclusively to enhance statewide public safety by creating and maintaining a:
1) Shared computer aided dispatching system including a single CAD platform that is hosted
on a statewide or regional basis,
2) Single CAD system selected by the two primary PSAPs in a county of the first class when
that system is capable of sharing data with other CAD systems,
3) Statewide CAD data sharing platform.

This policy provides the rules which govern the administration of the CAD restricted account, the
contract application process for the disbursement of the restricted account funds, and the
accountability for the use of the funds by the PSAP.

2.0 Authority

Pursuant to §63H-7a-201(12), §63H-7a-204, and §63H-7-302(1) and (5) of the Utah Code the

Utah Communications Authority is authorized to create administrative rules that stipulate the
criteria, standards, technology, and equipment that a PSAP must adopt in order to qualify for
funding.

3.0 Consultation and Notification Requirements

Applications for funding as described in this document must be submitted to the Utah
Communications Authority (UCA) 911 Division. PSAPs intending to apply for a CAD contract shall
consult with their Committee representative and the 911 Division prior to submitting a notice of
intent. The notice of intent shall be submitted to the 911 Division prior to the beginning of the
calendar year for consideration in the next budget cycle. Purchases made prior to the approval of a
contract will not be eligible for reimbursement.

Page 10of 6




4.0

a)

In the event of unforeseen or catastrophic failure of essential equipment, exceptions
to this policy may be evaluated on a case by case basis as approved by the 911
Program Manager. In these instances purchases of replacement equipment prior to
a contract may be eligible for reimbursement, with prior written approval by the 911
Program Manager, and the a PSAP may submit a contract application at next
Committee meeting.

CAD Contract Process

1) A PSAP seeking a CAD contract shall submit an application to the 911 Division using the
Utah 911 CAD Contract Application form.

2) The application shall include:

a)
b)
c)
d)
e)

f)

g)

h)
i)

A description of all software, equipment, or services that may be purchased with
contract funds;

A list of vendors and contractors who may be used to provide the software,
equipment, or services;

Evidence that the PSAP has used a competitive process when procuring
equipment or services not purchased off of state contract;

Evidence of a restricted special emergency telecommunications service fund
required under §69-2-5(4),

A three-year history of 911 surcharge funds received from the Utah Tax
Commission,

A detailed budget outline of the expenditure of funds collected under §69-2-5 for
the twelve months prior to the contract application, or any other funding sources
that may be used to pay for the acquisition of equipment, construction of
facilities or services;

A complete narrative justifying the need for the CAD contract and explaining how
the project fulfills the purposes of the CAD fund as outlined in §63H-7a-303;

The signature of the authorized agency official, and

Additional information as requested by the Committee.

3) The 911 Division and Committee requires a minimum 30-day review period to consider
contract application submissions.

4)

5)

a)

b)

In cases of extenuating circumstances, a PSAP may request that the Division and
Committee shorten the 30-day review period and consider the application at its
next regularly scheduled meeting.

The request for a shorter review period shall be made in writing, and explain the
extenuating circumstances that justify the expedited consideration of the
contract application.

Following the 30-day review period, a representative from the PSAP making the
application shall be present in person at the next regularly scheduled Committee
meeting to present the contract application. In the event of extreme inclement weather
or a local emergency situation, exceptions may be made on a case by case basis.

In instances where more than one agency share a CAD project, the PSAPs shall designate
one primary agency to which the contract will be granted.
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5.0 CAD Contract Application Evaluation

All CAD contract applications will be evaluated by the 911 Division and members of the
Committee. The Committee shall designate a Contract Review Sub-Committee to review all
contract applications to ensure that the application complies with the rules and law with regards
to the expenditure of program funds. The Contract Review Sub-Committee shall consist of two
911 Division staff members and three Committee members representing PSAPs. The 911
Division will make recommendations to the Executive Director of the Utah Communications
Authority, and will consider the input provided by the Committee. The 911 Division, considering
input provided by the Committee, may also establish priorities for contract awards, including,
but not limited to, the degree to which the project furthers the objectives of §63H-7a-302(5),
§63H-7a-303(2), availability of CAD account funds, and contract application submission date.

6.0 Criteria for Determining CAD Contract Eligibility
1) Inorder to be eligible for a CAD contract, an applying PSAP shall comply with all of the
requirements found in §63H-7a-302(5), and §69-2-5(5) and must demonstrate one of the
following:
a) I‘I’hat the project is regionally shared by more than one PSAP meeting the
requirements as defined in §63H-7a-303(2)(b)(i), or
b) That the module(s) or interface(s) being funded support a CAD project originally
funded by the CAD restricted account as defined in §63H-7a-303, or
c) That the module(s) or interface(s) being funded support an existing regional CAD
project that would meet the requirements defined in §63H-7a-303(2)(b)(i), or,
d) That the CAD project will support a physical consolidation or co-location of more
than one PSAP. \

2) Core CAD functional elements and eligible modules and interfaces are as defined in
section 7 of this policy.

3) Al PSAPS, regardless of class, shall pay a local share contract match of at least ]20% \Qf”trhg”
eligible contract amount. Contract match amounts shall not consist of in kind donations
or negotiated discounts, but may come from other funding sources such as grants,
bonds, etc.

4) PSAPs meeting or exceeding the recommended statewide Performance Benchmarks as
defined in Policy 5 shall have their local share funding amount reduced by 10%.

5) To encourage the provision of professional services to the public PSAPs requesting a
contract must also demonstrate compliance to the Eligibility Requirements as defined in
Policy 1, section (5).

6) If an application includes equipment that utilizes geographical information systems or
geo-positioning systems, the PSAP shall consult with the State Automated Geographic
Reference Center (AGRC) in the Division of Integrated Technology of the Department of
Technology Services and;

a) PSAPs, and their respective GIS data providing agencies, shall follow all
geographical information system (GIS) related standards as defined in Policy 6.

7) When economically feasible and advantageous, PSAPs may request that the Committee

negotiate with vendors on their behalf.
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7.0 CAD Contract Eligible Items

The CAD restricted account shall only fund CAD projects, modules, or interfaces that meet the
criteria in section 6 of this policy and that are in compliance with §63H-7a-303(2)(b)(i). They
include the following core CAD function elements, or modules and interfaces:

1) Computer Aided Dispatch (CAD): For the purposes of this policy a core CAD system shall
mean a computer based information management tool for public safety communications
professionals used to enhance public safety. An eligible CAD system may be either a
single software application or a suite of integrated software packages used to initiate a
call for service (CFS) record, to dispatch, to maintain the status of responding field
resources, and to generally manage the incident. The eligible core components of a CAD
system are:

a) Stand alone CAD servers are fully eligible, for servers supporting additional

systems, such as RMS, an apportionment lof 80% is aIIowedL Comment [sm3]: Updated apportionment

b) CAD workstation Central Processing Units (CPU). A CAD workstation includes the amount here.
complete computer tower, keyboards, computer mice, auxiliary keypads, and up
to two monitors,

c) CAD software fulfilling the core missions of call entry, address verification, unit
recommendation, dispatching and tracking of units, and mapping;

d) Core System to support CAD,

e) Software allowing for geo-based address verification,

f) Automatic Vehicle Location modules capable of receiving an X and Y, and where
available a Z, location from field units and plotting this location on a map at a
calltakers position for determining closest units,

g) Modules that allow field responders to self dispatch, sometime referred to as
"silent" or "voiceless" dispatch,

h) CAD mapping software. Third party mapping systems are eligible however only
one CAD mapping system per project will be authorized;

i)  Modules or applications allowing for Unit Recommendations or Response Plans,

j)  Modules or applications allowing the CAD system to receive ANI/ALI information
from their CPE system (E911 copy-over),

k) Modules that allow CAD to access to the following RMS records:

I.  Premise history or alert information
Il.  Person history or alert information
Ill.  Vehicle history or alert information

2) Essential Interfaces: Interfaces to closely related modules that enable the information
exchange required for an extended incident and resource management. These include
interfaces that:

a) Wlow the CAD system to receive ANI/ALI information their CPE system (as needed
to support 1(j) above);

b) Allow a telecommunicator, or the CAD system, to query external local, state, and
national databases and store the responses to these queries in the incident
record. These include:

I.  Utah Criminal Justice Information System (UCJIS),
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Il.  Local RMS systems as needed to support 1(k) above,

c) Allows CAD the ability to communicate with external messaging subsystems such
as paging/toning, email, and text/instant messaging to allow for better situational
awareness for Telecommunicators and field responders,

d) Allow field units to self dispatch on calls for service, (as needed to support 1(g)
above),

e) Allows software based protocol systems (medical/fire/police) to pass information
directly to the incident record,

f) Other interfaces not specifically listed may be eligible based on a case by case
basis. Decisions in this regard shall be determined by the 911 Division, based on

input from the Committee and current industry standards. \ Comment [sm4]: Added to give some latitude

for technology or capabilities that are unforeseen

now, but clearly meet our "core CAD" functionality
3) Professional Services: Professional service costs associated with the installation, intent.

configuration, project management, and testing, of eligible core CAD software and
hardware systems, interfaces, and the training of staff whose primary function is the
receipt or dispatch of 911 calls for service.

4) Maintenance: Fully reimbursable for CAD2CAD interfaces, maintenance for CAD systems
or software purchased with funds from the CAD restricted account created in §63H-7a-
303 is eligible in an amount up 10% of the originally funded amount and will be
authorized as account funds allow in the following priority for funding:

a) Physical consolidation/co-location projects,

b) Functional consolidation projects,

c) CAD2CAD project maintenance,

d) CAD system or module maintenance. [Comment [sm5]: Part of the greater J

5) Database Merging/Conversion: Costs associated with CAD and RMS data LE TG (S ST
merging/conversion‘.

allowable as this encourages regionalization and
consolidation projects.

Comment [sm6]: Consider making this all

8.0 Ineligible Expenses
To ensure proper and judicious use of the 911 funds expenses that are not in compliance with the
statewide strategic plan for providing a unified 911 emergency system shall not be funded pursuant to
the authority given under §63H-7a-302, and are defined in Policy 1, section (6). In addition to those
items listed in Policy 1, section (6) ineligible hardware and software items include, but are not
limited to:

a) [RMS servers or modules (except as apportioned in 7(1)(a) above),

b) Field Based Reporting,

¢) System dashboards or monitoring,

d) Aerial photography,

e) Equipment or evidence tracking,

f) ]Personnel tracking (except as allowed under 7(1)(f) above

g) Imaging,

h) Pin-mapping or statistics packages,
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9.0 Awarding a Contract

The recommendation to award a contract shall be made by 911 Division to the Executive
Director of the Utah Communications Authority. The Committee shall provide input and
guidance via a majority vote recommendation. The contract award requires the approval, by a
majority vote, of the UCA Board.

1) The 911 Division may only recommend contract awards for the purchase of software,
equipment, or the delivery of services in an amount that is equal to, or less than, the
amount that would be paid to a State vendor or contractor.

2) All approved contract applications shall become a binding contract between the
Authority and the applicable PSAP.

3) Written notification of approval or denial of a contract application by the Board shall be
made to the applying PSAP within seven days of the decision.

4) Each contract shall include the following conditions:

a)
b)
c)
d)
e)

f)

The state or local entity shall agree to participate in the statewide 911 data
management system sponsored by the Committee;

The contract funds may be used only for the purposes specified in the
application;

The contract funds shall be de-obligated if the state or local entity breaches the
terms of the contract.

Unspent contract funds shall be automatically de-obligated within one year from
the date of Board approval of the original application.

A PSAP may request a time extension to spend contract funds in extenuating
circumstances, and

The request shall be made in writing and explain the extenuating circumstances
that justify additional time to spend the contract funds. The 911 Division's
recommendation to the UCA Executive Director to approve or deny the
extension request by majority vote.

10.0 Disclaimer

As defined above, the major sources of funding are taxes collected on each 911 access line as
defined in §69-2-5. The Committee may procure funds from private foundations, the federal
government and other sources. When funding from these other sources is accepted, conditions,
rules and conditions of disbursements may differ from these rules and guidelines. Further,
additional funding obtained at the local level, such as tax increases imposed by special service
districts, may also be taken into account when evaluating a contract application.
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&7 911 Advisory Committee and PSAP Summit
[a][6][o][#] Attendance Policy
Policy Number: #4 Page 1 of 2
o Effective Date: Review Date: September 15th, 2016
Utah Communications | applicable Statutes: See Also:
Authority - §63H-7a-201 Policy 1 (5) - PSAP Eligibility Policy
911 Division §63H-7a-204 Rule 25-7 -State Travel Policy
§63H-7a-206
§63H-7a-302
1.0 Purpose

In an effort to foster a collaborative and comprehensive approach in implementing the
statewide strategic plan for the delivery 911 service in the state, and to address NG 911
modernization initiatives that affect all PSAPs, participation from local 911 leadership in
Committee meetings and PSAP Summits is crucial. Attendance at these venues allows
important time critical information to be shared and discussed, as well as for valuable training
to be provided. The purpose of this policy is to outline the contract eligibility requirements for
Utah PSAP Directors/Managers, and to underscore the need to attend 911 Advisory Committee
meetings and PSAP Summits.

2.0 Authority

Pursuant to §63H-7a-201, §63H-7a-204, and §63H-7a-302 of the Utah Code, the Utah
Communications Authority, and the 911 Division, are authorized to create administrative rules
that stipulate the criteria, standards, technology, and equipment that a PSAP must adopt in
order to qualify for funding.

3.0 911 Advisory Committee Attendance

Committee meetings are generally scheduled for the third week of each month
throughout the calendar year. The Committee commonly discusses budgetary issues,
contract applications, technology issues or needs, as well as numerous other matters
pertaining to the implementation of the statewide strategic plan for enhancing the 911
public safety communication network. In order to avoid missing critical information and
to provide a conduit for input to the 911 Division, it is highly recommended that PSAP
Directors/Managers attend all scheduled meetings. Should scheduling conflicts occur
the following items outline contract eligibility requirements for an agency to be
compliant to Policy 1, section(5):

a) PSAP Directors/Managers must attend at least 5 Committee
meetings held during each calendar year, regardless of intent to
apply for a reimbursement contract in that year, to remain eligible
for any subsequent year.

b) A PSAP Manager/Director may designate a representative to attend
Committee meetings on their behalf, with written notification to
911 Program Manager. Designees should occupy a managerial or
supervisory role within the PSAP, and should serve as the designee
for a minimum of one year.
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c) Other members from a PSAP may also attend Committee meetings;
however, for the purposes of this policy their presence will not
count in place of the designated PSAP representative.

d) The 911 Division Program Manager may make exceptions to this
policy on a case by case basis in unusual or extreme circumstances.

4.0 PSAP Summit Attendance
PSAP Summits are usually held twice per calendar year, generally in the spring and fall.
PSAP Summits are designed to allow for the PSAP Directors/Managers from across the
state to participate in training, educational environments, and discussions that assist the
911 Division in providing a comprehensive approach to the implementation of the
statewide strategic plan. PSAP Summits may also provide training sessions for
additional PSAP staff such as Public Education coordinators, Certified Training Officers,
Supervisors, and Call Taker/Dispatchers. If these trainings occur, it will be at the PSAP
Directors/Managers discretion whether to bring these staff members with them to the
PSAP Summit. The following items outline contract eligibility requirements for an
agency to be complaint to Policy 1, section(5):
a) The PSAP Director/Manager must attend both PSAP Summits held
during each calendar year, regardless of intent to apply for a
reimbursement contract in that year, to remain eligible for any
subsequent year.
b) Understanding that scheduling conflicts occur, a PSAP
Director/Manager may request to designate an alternate
representative by submitting the request in writing to the 911
Program Manager.
c) Alternate representatives may only be utilized for one of the PSAP
Summits per calendar year for a PSAP to remain eligible.
d) The 911 Division Program Manager may make exceptions to this
policy on a case by case basis in unusual or extreme circumstances.

5.0 Travel Reimbursement
Reimbursement for costs associated with the attendance of Committee meetings and PSAP
Summits are allowable under the following:

a) Travel reimbursement for Committee meeting attendance is only
allowable for the PSAP Director/Manager or his/her designee, as
outlined in section 3 (b) and 4 (b) above.

b) Travel reimbursement for PSAP Summit attendance shall be for the PSAP
Director/Manager or his designee, and for additional staff members, up
to two, deemed appropriate for the training being provided,

c) All expenses must be ordinary, reasonable, and necessary for
attendance, and;

d) Eligible travel costs shall be reimbursed as defined in Utah Rule 25-7
Travel-Related Reimbursements for State Employees.
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@J:ﬂ Performance Benchmarks/Best Practices
[aila][5i[] - Primary PSAP
Policy Number: #5 Page 1 of 3
o Effective Date: Review Date: September 15th, 2016
Utah Commu_mcatlons Applicable Statutes: See Also:
Authority - §63H-7a-201 Policy 1- (5) - PSAP Eligibility Policy
911 Division §63H-7a-204
§63H-7a-206
§63H-7a-302

1.0 Purpose

The provision of professional, comprehensive, and expeditious emergency 911 call processing is
paramount to public safety, emergency responders, and to the citizens and visitors of the State
of Utah. Itis for the benefit of the public as a whole that Primary Public Safety Answering
Points (PSAPs) provide the highest standard of service possible, regardless of geographic
location or fiscal ability. This policy outlines industry best practice standards for PSAPs as a set
of "Performance Benchmarks." These benchmarks are intended to encourage the PSAPs to
meet these industry best practice standards. For PSAPs that meet or exceed these standards,
there will be a reduction of their applicable local matching share amounts of 10%.

2.0 Authority

Pursuant to §63H-7a-201, §63H-7a-204, §63H-7a-206 and §63H-7a-302 of the Utah Code, the

Utah Communications Authority, and the 911 Division, are authorized to create administrative
rules that stipulate the criteria, standards, technology, and equipment that a PSAP must adopt
in order to qualify for funding.

3.0 Reduction Of Local Match Amount

To be eligible for the reduction of local contract match amounts, the applying agency must
certify compliance will all sections of this policy, as well as all other eligibility requirements set
forth in the 911 Division policies at the time of application. Agencies meeting or exceeding
these performance benchmarks will be allowed to reduce their local match amount by 10% of
that required by each individual policy.

4.0 Call Answer Times

In order to minimize any delay in emergency response, it is essential that 911 calls for
service are answered as quickly as possible. Further, a delay in answering incoming 911
calls causes increased anxiety in callers and can often lead to more difficult caller
interrogations and a lack of confidence in the 911 system as a whole. Therefore, the
prompt answering of incoming 911 calls should be the ultimate goal of all PSAPs in the
State of Utah. The NENA Call Answer Standards document 56-005 section 4.2.1 defines
an industry "best practices" for 911 call answer. To help ensure the best possible
service to its citizens, Utah PSAPs must comply with this recommended best practices
standard. For the purpose of this policy, “Call Answer Time” is as defined in Utah
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Communications Authority — 911 Division Policy 1, section (3). The following are the
specific benchmarks required to comply with this policy:

a) Forthe purposes of this policy all call answer percentages shall be
an average as reported from the statewide data collection system,
currently ECaTS, for a six month period prior to the contract
application being submitted.

b) Ninety-five percent (95%) of all 9-1-1 calls arriving at the Public
Safety Answering Point (PSAP) shall be answered within fifteen (15)
seconds.

c) Ninety-nine (99%) of all 9-1-1 calls shall be answered within forty
(40) seconds.

5.0 Caller Interrogation Protocols / Call Guides

Most emergency calls for services are taken via a 911 call to the PSAP. Being the first point of
contact in the emergency service chain of response, the 911 telecommunicator is the first first
responder to any incident and their ability to accurately, concisely, and consistently interrogate
callers is of the utmost importance for safe and effective response by field responders.
Additionally, the 911 telecommunicator is uniquely positioned to provide an immediate
response to callers in need through the provision of post dispatch instructions. Itis an industry
best practice that the use of caller interrogation protocols or detailed call guides are used for all
inbound calls for service. To comply with this section of this policy, an agency must
demonstrate the following:

a) The agency has caller interrogation protocols for all types of incoming
emergency calls (law, fire, EMS) that the agency processes, or

b) The agency has detailed call interrogation guides that contain at
minimum the following:

i.  The specific pieces of information that must be gathered for each
type of call,
ii.  Postdispatch instructions designed to address caller or
patient/victim safety, or preserve evidence,
iii.  Have a policy in place requiring the use of the call guides for
emergency calls.

c) The agency must have in place a Quality Assurance (QA) program
whereby 911 call recordings from each discipline processed by the PSAP
are reviewed and feedback provided to the telecommunicator. The QA
program should at minimum meet the APCO/NENA Quality Assurance
program standard as set in the Approved American National Standard
(ANSI) 1.107.1.2015.

6.0 PSAP Training Program

The initial and continued training of PSAP staff is essential to the provision of professional
service to the public and emergency first responders. The provision of training curricula to
adult learners is a complex and nuanced task that requires skills and techniques best learned
through formal instructor education courses. Similarly, training programs and their content
must be comprehensive, well laid out, and address the varied adult learning styles to provide all
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staff with an equal opportunity of learning and mastering the materials. Additionally, an
industry best practice standard for PSAP training programs is to provide PSAP staff with a
thorough understanding of the work environment of the field responders they will be working
with through in depth "ride-alongs" and cross training. For the purpose of complying with this
section of this policy, a PSAP must demonstrate that their training program contains the
following elements:
a) Each member of the PSAP training unit shall be currently certified as a
trainer/instructor from a recognized organization, such as POST, IAED,
NENA, APCO, )or possess a degree in education from an accredited

institution of higher learning. \ Comment [sm1]: Added as requested to
.. . . account for those with formal degrees in education
b) The training program encompasses all the core duties required by PSAP that would be equivalent to CTO or other instructor

staff, and should at minimum meet the APCO Minimum Training certifications.

Standards for Public Safety Telecommunicators as set in the Approved
American National Standard (ANSI) 3.103.2.2015.

c) In-depth instruction and testing of the agencies policies and procedures,

d) Instructor led scenario based call interrogation practice,

e) Utilization of Standard Evaluation Guidelines (SEGs) that define necessary
knowledge, skills, and abilities combined with appropriate coaching or
"shadowing" of new hires with observation and documentation of their
use via Daily Observation Reports (DORs),

f) PSAPs who receive less than IZSOO{ Medical calls per year shall also Comment [sm2]: Discussion about number of
: . . Py I :
document routine scenario based Medical protocol training to ensure cats pervear

that familiarity and proficiency with the protocol is retained,

g) A Continuing Dispatch Education (CDE) program for all staff. Itis
recommended that CDE include participation as a dispatcher, observer,
or role player in first responder training exercises. This should also
provide the inclusion of a training section that contains an in depth
familiarization of field responder duties that includes in person ride-along
experiences with law, fire, EMS providers.

Note: It is highly recommended that all newly hired field personnel also conduct a "sit-along"
with their PSAP during their training program. This "sit-along" should include exposure to
phone calls, radio traffic, and data entry from the PSAP staff's point of view.

9.0 Public Education Outreach

Education of the public on 911 related issues such as when to call 911, what number is
appropriate to call for non-emergencies, the availability of NG 911 services in their area, text to
911, and the necessity of proper caller interrogations is vital to a healthy relationship between
the public and local public safety providers. It is industry best practice that each PSAP have an
individual(s) designated as 911 Public Education personnel to provide this outreach to its
citizens. The UCA 911 Division has made funds and materials available to assist local PSAPs with
this outreach. For the purposes of meeting the performance benchmarks in this section of this
policy each PSAP must designate a minimum of one individual as their Public Education
Coordinator and demonstrate participation in at least two public outreach events in their
community per calendar year.
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&u:a PSAP GIS Data Entry Standard
[a][S][5][%]
Policy Number: #6 Page 1 of 2
Effective Date: Review Date: September 15th, 2016
Utah Communications | Applicable Statutes: See Also:
Authority - §63H-7a-201 Policy 1- Roles & Responsibilities
911 Division §63H-7a-203 Policy 3 (6) - Criteria for Eligibility
§63H-7a-204
§63H-7a-302
§63H-7a-303
§63H-7a-304
§63H-7a-307
§69-2-2
§69-2-5

Introduction

Next Generation 911 systems will use GIS based call routing. It is therefore the responsibility of
Utah PSAPs to ensure that required and recommended GIS map layers are sustained and
provisioned for all areas of their jurisdictional area according to statewide Utah 911 GIS
Specifications. These specifications have been developed by the AGRC and approved by the
Board, the 911 Division, and the Committee.

1.0 Purpose
The purpose of this policy is to:
1) Define the format and standards that GIS data content shall be entered into the shared
real-time editing platform;
2) Outline the process by which GIS data enhancement request shall be made;

2.0 Authority

Pursuant to §63H-7a-201, §63H-7a-204, and §63H-7a-302 of the Utah Code, the Utah
Communications Authority, and the 911 Division, are authorized to create administrative rules
that stipulate the criteria, standards, technology, and equipment that a PSAP must adopt in
order to qualify for funding.

3.0 AGRC 911 GIS Specifications
The AGRC 911 specifications shall include:

1) National guidelines and standards from pertinent entities including NENA;

2) Rules specifying the GIS data geometric and attribute content, data structure, file
formats, and procedures for data exchange or use of a real-time platform for editing GIS
map data;

3) Specific mechanisms by which data enhancement requests for additions and corrections
to GIS layers can be gathered from relevant users, shared to authoritative GIS data
stewards, and tracked through the review and data enhancement workflow;

4) Published in current approved form, with complete version history, at
http://gis.utah.gov/data/911.
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4.0 Achieving Quality GIS Data
The process for achieving GIS data quality and currency for GIS road centerline, address point
and other supporting map layers will be designed and coordinated so that all caller addresses
can be established before a 911 call could be expected at that location. PSAPs are encouraged
to:

1) Draw upon existing GIS efforts for their area,

2) Develop and sustain partnerships to ensure that this goal is efficiently met, and

3) Ensure that non-protected GIS data resources are made freely available for other

beneficial use.

5.0 Eligibility For Funding
In order to qualify for funding from the restricted accounts set forth in §63H-7a-303 and §63H-
7a-304, Utah PSAPs or their supporting agencies must demonstrate or certify that:
1) Managerial and technical information is in compliance with the Utah 911 GIS
Specifications, and
2) There is a process for meeting the Utah 911 GIS Specifications within their jurisdiction,
including expected frequency and mechanism for contributing updates to GIS road
centerline, address point and other supporting map layers overseen by the Automated
Geographic Reference Center (AGRC).

Page 2 of 2



ATTACHMENT F
TAX COMMISSION REVENUE DISTRIBUTION



UTAH 9-1-1 SURCHARGE TRENDING CHARTS

2015
Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 TRENDS
LANDLINE 906,847 972,784 905,016 808,433 915,616 845,049 790,079 864,748 878,368 845,125 840,221 835,377 -0.44%
WIRELESS 1,529,893 2,504,217 1,963,463 1,899,008 2,100,334 1,961,181 1,967,336 2,301,170 2,103,393 2,460,113 1,568,360 2,521,191 7.74%
Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15
REVENUE $245,907.95|  $263,650.92| $255,328.10 | $243,163.23 | $262,712.17 | $252,761.51| $259,282.94 $255,419.20| $260,295.49( $251,446.20 $255,861.38| $256,462.65 0.43%
PREPAID $14,106.71 $18,613.77|  $11,937.76 $13,148.62 $16,375.76 | $13,033.55|  $14,826.74 $15,869.19] $15,545.72| $14,530.43 $16,139.65|  $14,894.79 2.16%
TOTALS $260,014.66| $282,264.69| $267,265.86] $256,311.85| $279,087.93| $265,795.06] $274,109.68 $271,288.39| $275,841.21| $265,976.63 $272,001.03| $271,357.44| $3,241,314.43
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2016 To Date
Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 TRENDS
LANDLINE 841,843 855,546 727,715 791,241 943,329 527,673 846,543 803,917 3.25%
WIRELESS 1,959,869 1,623,023 2,099,045 1,233,796 2,855,869 2,211,480 2,551,442 2,704,703 12.65%
Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16
REVENUE $245,910.18  $263,715.19| $250,914.33|  $179,491.79|  $337,399.94| $248,747.37| $259,667.09 $250,766.89 4.57%
PREPAID $14,342.13 $16,734.62 $15,198.65 $13,850.56 $18,223.91| $10,753.32 $16,199.36 $12,080.99 1.80%
TOTALS $260,252.31(  $280,449.81| $266,112.98| $193,342.35| $355,623.85| $259,500.69| $275,866.45 $262,847.88 $0.00 $0.00 $0.00 $0.00f  $2,153,996.32
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UTAH STATE TAX COMMISSION
DIVISION OF REVENUE ACCOUNTING
E-911 EMERGENCY SERVICE DISTRIBUTION (61 cent)

Total Point of Sale
Non-Nexus

Prepaid Cell Phones
Total Distribution
Admin Fee

Admin Fee DCP
Total Paid

Total lines reported this period

August 2016

1,699,627.69
1.28
81,882.47

1,781,511.44
(16,146.47)
(777.90)

1,764,587.07

Land Lines

Radio Lines

803,917

2,704,703



UTAH STATE TAX COMMISSION
DIVISION OF REVENUE ACCOUNTING
STATEWIDE UNIFIED E-911 EMERGENCY SERVICE DISTRIBUTION

Total Point of Sale
Non-Nexus

Prepaid Cell Phones
Total Distribution
Admin Fee

Admin Fee DCP
Total Paid

Total lines reported this period

August 2016

250,766.89
0.19
12,080.99

262,848.07
(2,382.33)
(114.70)

260,351.04

Land Lines

Radio Lines

803,917

2,704,703



UTAH STATE TAX COMMISSION
DIVISION OF REVENUE ACCOUNTING
CHARGE TO FUND COMPUTER AIDED DISPATCH (6 cent)

Total Point of Sale
Non-Nexus

Prepaid Cell Phones
Total Distribution
Admin Fee

Admin Fee DCP
Total Paid

Total lines reported this period

August 2016

169,722.63
0.13
8,054.02

177,776.78
(1,612.44)
(76.51)

176,087.83

Land Lines

Radio Lines

803,917

2,704,703



PREPAID WIRELESS TELECOMMUNICATIONS CHARGE TO FUND 911 SERVICES

August 2016

Taxable Sales Tax Retailer Handling Net Revenues Admin Fee Net Distribution
E-911 EMERGENCY SERVICE 4,442,890.40 84,414.92 -2,532.45 81,882.47 -777.90 81,104.57
STATEWIDE UNIFIED E-911
EMERGENCY SERVICE (9¢) 655,506.78 12,454.63 -373.64 12,080.99 -114.70 11,966.29
CHARGE TO FUND COMPUTER AIDED 437,005.97 8,303.11 -249.09 8,054.02 -76.51 7,977.51
TOTAL 5,535,403.15 105,172.66 -3,155.18 102,017.48 -969.11 101,048.37




UTAH STATE TAX COMMISSION
DIVISION OF REVENUE ACCOUNTING
E-911 EMERGENCY SERVICE DISTRIBUTION
August 2016

Prepaid Cell

Code Locality Payment Phones
01000 Beaver County 359.94 16.70
02000 Box Elder County 29,712.56 1,378.76
03038 Logan 60,042.96 2,786.18
04000 Carbon County 11,966.11 555.27
05000 Daggett County 604.87 28.07
06000 Davis County 85,783.86 3,980.65
06004 Bountiful 48,084.60 2,231.28
06008 Clearfield 16,486.19 765.01
06030 Layton 42,189.77 1,957.74
08000 Emery County 5,900.93 273.82
09000 Garfield County 1,841.53 85.45
10000 Grand County 6,110.12 283.53
11000 Iron County 23,253.70 1,079.05
12000 Juab County 5,272.80 244.67
13000 Kane County 3,366.53 156.22
14000 Millard County 7,464.39 346.37
17000 Rich County 471.78 21.89
17001 Garden City 571.24 26.51
17002 Laketown 130.45 6.05
17005 Randolph 282.10 13.09
17010 Woodruff 126.02 5.85
18000 Salt Lake County 92,389.87 4,287.18
18019 Bluffdale 6,333.90 293.91
18020 Cottonwood Heights 25,841.75 1,199.14
18060 Herriman 13,993.57 649.35
18118 Riverton 23,390.77 1,085.41
18122 Salt Lake City 249,585.74 11,581.57
18142 Taylorsville 31,462.88 1,459.98
18999 Salt Lake County/VECC 305,890.47 14,194.29
19000 San Juan County 5,398.00 250.48
20000 Sanpete County 12,924.76 599.75
21000 Sevier County 12,329.41 572.12
22000 Summit County 35,262.08 1,636.27
23000 Tooele County 32,575.13 1,511.59
24000 Uintah County 36,682.38 1,702.18
25000 Utah County 141,724.63 6,576.48
25070 Lindon 8,545.34 396.53
25083 Orem 52,313.97 2,427.54
25088 Pleasant Grove 18,413.02 854.42
25090 Provo 49,763.44 2,309.18
25106 Springyville 20,592.28 955.55
26000 Wasatch County 16,041.19 744.36
27020 Saint George 78,817.67 3,657.39
27035 Hildale 237.21 11.01
29000 Weber County 144,055.16 6,684.62
1,764,587.07 81,882.47




Emergency Telephone Service Fee
Land and Cell Lines Reported
Lines by Locality
August 2016 Distribution Period

Code Location Land Cell
01000 Beaver County 289 1,619
01002 Beaver City 794 1,919
01008 Milford 55,102 453
01009 Minersville 7 162
02000 Box Elder County 1,646 15,542
02004 Bear River 165 179
02017 Brigham 3,761 17,449
02025 Corinne 199 349
02032 Deweyville 56 493
02035 Elwood 142 1,166
02041 Fielding 70 519
02044 Garland 349 2,346
02054 Honeyville 212 1,122
02057 Howell 41 61
02069 Mantua 120 766
02086 Perry 838 4,500
02090 Plymouth 64 141
02092 Portage 53 228
02100 Snowville 49 273
02113 Tremonton 1,457 8,457
02120 Willard 396 1,646
03000 Cache County 970 13,512
03001 Amalga 64 448
03014 Clarkston 130 613
03017 Cornish 32 218
03032 Hyde Park 828 4,114
03033 Hyrum 1,148 6,196
03036 Lewiston 398 1,615
03038 Logan 10,823 35,860
03041 Mendon 210 779
03044 Millville 315 1,273
03047 Newton 107 233
03049 North Logan 2,042 9,101
03053 Paradise 195 452
03056 Providence 1,469 5,689
03059 Richmond 440 2,158
03060 River Heights 319 1,643
03062 Smithfield 1,763 9,207
03076 Wellsville 637 3,409
03081 Trenton 60 369

03098 Nibley 659 4,386



03900 Cache Valley Transit
04000 Carbon County
04016 Helper

04035 Price

04040 Scofield

04053 Wellington
04058 East Carbon
05000 Daggett County
05002 Dutch John
05006 Manila

06000 Davis County
06004 Bountiful
06006 Centerville
06008 Clearfield
06010 Fruit Heights
06017 Farmington
06026 Kaysville
06030 Layton

06035 North Salt Lake
06045 South Weber
06048 Sunset

06049 Syracuse
06056 West Point
06057 Woods Cross
06059 Clinton

06061 West Bountiful
06300 Falcon Hill Davis
06301 Falcon Hill Clearfield
07000 Duchesne County
07001 Altamont
07008 Duchesne City
07017 Myton

07019 Roosevelt
07020 Tabiona

08000 Emery County
08001 Castle Dale
08003 Clawson

08004 Cleveland
08007 Elmo

08008 Emery City
08009 Ferron

08011 Green River
08012 Huntington
08016 Orangeville
09000 Garfield County
09001 Antimony
09002 Boulder

102
2,176
526
3,291
112
452
441
159

197
2,473
11,439
3,834
5,399
977
4,632
6,221
14,838
4,587
970
860
3,681
1,368
2,533
2,486
1,386
15

1,497
551
959
521

4,539
174
504
648

45
171
124
117
417
383
608
345

57

11

5,847
1,344
5,155

532
285
318

33

351
11,852
40,019
16,356
25,403
5,831
19,041
28,180
65,485
18,466
6,288
3,528
23,888
9,267
10,289
18,342
5,682

162
5,899
519
1,671
591
7,464
136
4,442
171
80

45
247
199
52
272
180
845
3,239

22



09003 Bryce Canyon
09004 Cannonville
09005 Escalante
09006 Hatch

09008 Henrieville
09011 Panguitch
09015 Tropic

10000 Grand County
10005 Castle Valley
10011 Moab

11000 Iron County
11003 Cedar City
11005 Enoch

11012 Kanarraville
11018 Paragonah
11019 Parowan
11028 Brian Head
12000 Juab County
12009 Eureka
12019 Levan

12024 Mona

12026 Nephi

12030 Rocky Ridge Town
13000 Kane County
13001 Alton

13002 Glendale
13004 Kanab

13007 Orderville
13010 Big Water
14000 Millard County
14010 Delta

14014 Fillmore
14023 Hinckley
14024 Holden
14026 Kanosh
14028 Leamington
14030 Lynndyl
14034 Meadow
14037 Oak City
14040 Scipio

15000 Morgan County
15007 Morgan City
16000 Piute County
16003 Circleville
16005 Junction
16006 Kingston
16007 Marysvale

15

1,256
260
2,107
1,087
5,870
460
202
74
548
180
361
314
81
176
1,059
28

35

75

76
727
1,130
888
124
18
174
21
26
109
166
26
1,165
825

11
11

109
12
441
167
22
172
148
3,483
100
3,375
7,520
19,114
3,311
114
205
550
45
1,843
27
204
1,033
4,464
33
2,574
12
114
4,842
144
44
4,600
2,102
1,504
120
300
78

58

66
123
395
111
6,590
2,983
867
82

30

20

57



17000 Rich County
17001 Garden City
17002 Laketown
17005 Randolph
17010 Woodruff
18000 Salt Lake County
18003 Alta

18019 Bluffdale

18020 Cottonwood Heights
18039 Draper

18060 Herriman
18065 Holladay

18093 Midvale

18096 Murray

18118 Riverton

18122 Salt Lake City
18131 Sandy

18138 South Jordan
18139 South Salt Lake
18142 Taylorsville
18155 West Jordan
18167 West Valley City
18300 Utah Data Center SL Co
19000 San Juan County
19002 Blanding

19009 Monticello
20000 Sanpete County
20004 Centerfield
20008 Ephraim

20009 Fairview

20010 Fayette

20011 Fountain Green
20014 Gunnison
20020 Manti

20021 Mayfield

20023 Moroni

20024 Mt. Pleasant
20031 Spring City
20032 Sterling

20033 Wales

21000 Sevier County
21001 Annabella
21002 Aurora

21007 Central Valley
21014 Elsinore

21018 Glenwood
21025 Joseph

179
591
150
247
116
33,628
316
3,476
12,207
15,404
3,457
10,579
9,715
19,709
7,217
128,159
35,814
14,507
10,135
11,443
19,800
26,428

1,382
859
702
785

8

1,126

355

201
1,184
1,212

9

321

850

260

106

106

665

90
195
49
122
70
50

639
462

75

214

94
161,250
261
9,232
41,706
50,535
25,637
31,311
29,232
56,708
40,867
213,119
101,584
66,537
26,450
51,690
103,142
120,335
14
4,545
2,952
1,454
6,745
188
2,543
1,088

7

202

303
2,320
100

251
1,861
332

42

168
3,895
185

324

97

161

195

178



21029 Koosharem
21031 Monroe
21033 Redmond
21034 Richfield
21035 Salina
21038 Sigurd
22000 Summit County
22006 Coalville
22013 Francis
22017 Henefer
22022 Kamas
22029 Oakley
22030 Park City

22900 Snyderville Basin Tr Dist

23000 Tooele County
23017 Erda

23023 Grantsville
23030 Lakepoint
23037 Ophir

23046 Stockton
23048 Tooele City
23050 Vernon

23052 Wendover
23056 Rush Valley
23065 Lincoln

23066 Stansbury Park
24000 Uintah County
24014 Naples

24024 Vernal

24028 Ballard

25000 Utah County
25001 Alpine

25002 American Fork
25010 Bluffdale South
25019 Cedar Fort
25029 Draper City South
25030 Eagle Mountain
25035 Fairfield
25038 Genola

25043 Goshen

25066 Lehi

25070 Lindon

25073 Mapleton
25083 Orem

25085 Payson

25088 Pleasant Grove
25090 Provo

396
129
2,155
481
88
5,591
568
362
241
783
539
9,483
2,628
1,205
480
1,571
44

13
104
6,028
113
289
155
12
428
1,700
466
7,862
15
3,439
2,028
8,630

73
5,561
30

301
302
12,115
3,394
1,561
20,505
2,961
6,580
18,345

42
1,550
324
5,336
1,361
124
28,044
714
1,064
320
1,586
848
9,298

9,828
3,204
8,819

219

755
28,023
79

813
319
220
3,340
12,035
1,893
12,707
657
24,257
10,346
28,224

170
2,098
19,515
142
1,297
325
48,254
13,291
8,082
78,372
15,697
29,375
77,696



25096 Salem

25097 Santaquin
25098 Saratoga Springs
25099 Highland

25103 Spanish Fork
25106 Springville
25117 Vineyard

25123 Cedar Hills
25124 Elk Ridge

25125 Woodland Hills
25300 Utah Data Center Utah Co
26000 Wasatch County
26003 Charleston
26005 Daniel

26008 Heber

26009 Independence
26011 Midway

26013 Park City East
26014 Wallsburg
26020 Hideout

27000 Washington County
27002 Apple Valley
27005 Enterprise
27008 Hurricane
27010 lvins

27011 La Verkin

27012 Leeds

27015 New Harmony
27019 Rockville

27020 St George
27021 Santa Clara
27023 Springdale
27024 Toquerville
27026 Virgin

27027 Washington City
27035 Hildale

28000 Wayne County
28001 Bicknell

28005 Hanksville
28007 Loa

28008 Lyman

28010 Torrey

29000 Weber County
29012 Farr West
29016 Harrisville
29018 Hooper

29019 Huntsville

1,182
960
2,001
2,625
5,796
5,597
102
1,151
396
219

1,957
199
140

2,579

910
667
78

1,913
10

14
2,195
1,059
373
101
78

47
17,230
702
133
146
41
2,590
10

38

4,227
1,167
817
988
221

6,600
7,016
18,762
16,556
31,214
25,897
1,494
8,780
2,769
1,391

7,579
410
700

10,179
382
3,715

253
228
12,827
605
415
9,993
5,507
2,414
274
160

43
59,296
4,613
138
783
180
14,718
448
919
88

129
271
113
303
20,478
6,203
5,515
7,114
520



29022 Marriott-Slaterville 479 1,166

29026 North Ogden 3,143 17,196
29027 Ogden 21,901 67,080
29030 Plain City 730 5,449
29031 Pleasant View 1,448 7,852
29036 Riverdale 2,291 7,628
29037 Roy 5,702 31,288
29040 South Ogden 4,769 14,353
29043 Uintah 257 1,154
29049 Washington Terrace 1,790 7,110
29051 West Haven 2,027 11,522

Grand Total 803,917 2,704,703




Emergency Telephone Service Fee
Land and Cell Lines Reported
Lines by Distribution Point
August 2016 Distribution Period

Code Location Land Cell
01000 Beaver County 56,192 4,153
02000 Box Elder County 9,618 55,237
03038 Logan 22,711 101,277
04000 Carbon County 6,998 13,166
05000 Daggett County 356 702
06000 Davis County 27,517 142,578
06004 Bountiful 19,945 74,456
06008 Clearfield 5,399 25,565
06030 Layton 14,838 65,485
08000 Emery County 3,362 6,533
09000 Garfield County 87 4,335
10000 Grand County 3,623 6,958
11000 Iron County 8,513 31,434
12000 Juab County 2,019 7,604
13000 Kane County 197 7,730
14000 Millard County 3,409 9,457
17000 Rich County 179 639
17001 Garden City 591 462
17002 Laketown 150 75
17005 Randolph 247 214
17010 Woodruff 116 94
18000 Salt Lake County 33,628 161,250
18019 Bluffdale 3,482 9,249
18020 Cottonwood Heights 12,207 41,706
18060 Herriman 3,457 25,637
18118 Riverton 7,217 40,867
18122 Salt Lake City 163,973 314,703
18142 Taylorsville 11,443 51,690
18999 SL County VECC 126,666 486,609
19000 San Juan County 2,943 8,951
20000 Sanpete County 6,523 16,150
21000 Sevier County 4,570 16,651
22000 Summit County 20,862 41,887
23000 Tooele County 10,442 55,619
24000 Uintah County 18,284 43,572
25000 Utah County 49,701 241,315
25070 Lindon 3,394 13,291
25083 Orem 20,607 79,866
25088 Pleasant Grove 6,580 29,375
25090 Provo 18,345 77,696

25106 Springyville 7,158 33,979



26000 Wasatch County 5,871 23,446
27020 St George 26,540 111,391
27035 Hildale 10 448
29000 Weber County 53,947 221,201

803,917 2,704,703
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